NORTHERN KENTUCKY WATER DISTRICT

FOR NKWD Area Served

*Subdistrict charges are reviewed annually.
*Detailed street listing within each Subdistrict can be found under Appendix A.

PSCNo. 4
Sheet No. 7
Canceling PSC No. 3
Canceling Sheet No.
SECTION II - RETAIL WATER RATES
Northern Kentucky Water District Service Area
1. Monthly Service Rate
First 1,500 cubic feet $3.67 per 100 cubic feet
Next 163,500 cubic feet $3.08 per 100 cubic feet
Over 165,000 cubic feet $2.57 per 100 cubic feet
Customers in Subdistrict A *shall be assessed a monthly surcharge in the amount of $8.55
Customers in Subdistrict B *shall be assessed a monthly surcharge in the amount of $17.92
Customers in Subdistrict C *shall be assessed a monthly surcharge in the amount of $18.48
Customers in Subdistrict D *shall be assessed a monthly surcharge in the amount of $30.00
Customers in Subdistrict E *shall be assessed a monthly surcharge in the amount of $30.00
Customers in Subdistrict F *shall be assessed a monthly surcharge in the amount of $30.00
Customers in Subdistrict G *shall be assessed a monthly surcharge in the amount of  $30.00
Customers in Subdistrict H *shall be assessed a monthly surcharge in the amount of $30.00
Customers in Subdistrict K *shall be assessed a monthly surcharge in the amountof ~ $13.65
Customers in Subdistrict R *shall be assessed a monthly surcharge in the amount of $18.73
Customers in Subdistrict RF *shall be assessed a monthly surcharge in the amount of  §21.61
Customers in Subdistrict RL *shall be assessed a monthly surcharge in the amount of  $36.22

*Service connections on extensions or laterals from a Subdistrict street will be assessed the appropnate

Subdistrict charge.

2. Quarterly Rates

First 4,500 cubic feet $3.67 per 100 cubic feet
Next 490,500 cubic feet $3.08 per 100 cubic feet C \ l l’L
Over 495,000 cubic feet $2.57 per 100 cubic feet
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NORTHERN KENTUCKY WATER DISTRICT FOR NKWD Area Served
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SECTION II - RETAIL WATER RATES - Cont’d

3. Fixed Service Charge

Meter Size Monthly Service Charge Quarterly Charge
5/8" $12.77 $22.49
" $13.20 $23.70
1" $14.41 $27.24
1v" $16.22 $32.10
2" $20.50 $45.13
3" $49.50 $140.40
4" $62.01 $175.96
6" $91.82 $260.10
g" $123.99 $355.34
10" and Larger $164.88 $464.01

SECTION III - WHOLESALE WATER SALES

Bullock Pen Water District . $3.05 per 1,000 gallons (or) $2.28 per 100 cubic feet
‘ City of Walton $3.05 per 1,000 gallons (or) $2.28 per 100 cubic feet
Pendleton County $3.05 per 1,000 gallons (or) $2.28 per 100 cubic feet

SECTION IV —- MISCELLANEOUS SERVICE FEES

Returned Check Charge $20.00

Water Hauling Station $4.90 per 1,000 gallons

Service Charge $25.00 (See Definitions in Section I-A)
Overtime Charge $60.00 (To be applied to Customer account for

Request for water turned On or Off outside the

normally business hours.)
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NORTHERN KENTUCKY WATER DISTRICT FOR NKWD Area Served
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SECTION XXIII ~ CROSS CONNECTION CONTROL POLICY

*This Tariff is currently pending before the PSC and is therefore unenforceable.

GENERAL:

In accordance to Kentucky Division of Water Regulations, 401 KAR 8:020, Section 2, Para. 2, all cross-
connections are prohibited. The use of automatic devices such as reduced pressure zone backflow preventers and
vacuum breakers, may be approved by the Natural Resources and Environmental Protection Cabinet in lien of
proper air gap separation. A combination of air gap separation and automatic devices shall be required where
determined by the Cabinet to be necessary due to the degree of hazard to public health.

The Kentucky Division of Water 401 KAR 8:010, Section 1, Item 28, has defined cross-connections as a physical
connection or arrangement between two (2) otherwise separate systems, one (1) of which contains potable water and
the other being either water of unknown or questionable safety, or steam, gas or chemicals, whereby there may be
flow from one (1) system to another, the direction of flow depending on the pressure differential between the (2)
systems.

The District is required to comply with 401 KAR 8:020, Section 2, Para. 2, as well as other rules and regulations for
public water systems, which pertain to cross-connections, auxiliary intakes, bypasses, and inter-connections, and to
establish an effective, on-going program to control these undesirable water uses.

The following requirements apply to all customers of the District:

1. All new commercial, industrial, multi-family, and governmental accounis will be required to meet the
District standards for cross-connection control upon notification from the District. Water service for new
commercial and industrial accounts will not be turned on until the Water District requirements are met.

2. All existing commercial, industrial, multi-family, and governmental accounts will be required to meet the
District standards for cross-connection control upon notification from the District. Existing accounts will
be prioritized by the largest meter size and consumption for that meter size, inspection will start with the
largest meters and consumption. Existing accounis will have six (6) months upon notification from the
District, to meet District standards unless an additional time extension is approved by the District.

3. Severe high hazard accounts will be required to meet the District standards for cross-connection control
upon notification from the District. A severe high hazard customer creates a real or potential threat of
contamination or pollution of a physical or toxic nature to the health and well-being of the public water
supply. These customers continuously have hazardous cross-connections or the potential hazards are so
great that these premises need to be prioritized. Existing accounts will be prioritized by the largest meter
size and consumption for that meter size, inspection will start with the largest meters and consumption.
Existing accounts will have six (6) months upon notification from the District, to meet District standards
unless an additional time extension is granted by the District. C w

No person shall cause a cross-connection, auxiliary intake, bypass, or inter-connection to be made, or allow one to
exist for any purpose whatsoever, unless the construction and operati
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SECTION XXIII — CROSS CONNECTION CONTROL POLICY - Cont’d

*This Tariff is currently pending before the PSC and is therefore unenforceable.

INSPECTION:

The District shall inspect all commercial and industrial properties served by the public water system where cross-
connections with the public water system are deemed possible. Authorized representatives from the District shall
have the right to enter, at a reasonable time, any property served by a connection to the public water system for the
purpose of inspecting the piping system or systems thereof for cross-connections, auxiliary intakes, bypasses or
inter-connections. On request, the owner, lessee, or occupant of any property so served shall furnish to the
inspection agency any pertinent information regarding the piping system or systems on such property. The refusal
of such information or refusal of access, when requested, shall cause the District to classify the account as a severe
high hazard account and the owner shall meet all Disirict requirements for that classification.

REQUIREMENTS:

The District shall require the use of an approved protective device on the service line serving the premises to assure
that any contamination that may originate in the customer’s premises is contained therein. The type of protective
devices to be installed shall correspond to the degree of hazard as determined by the District. All protective devices
shall be listed and approved by the Foundation for Cross-Connection Control Research, University of Southern
California and the District.

The methods of installation of backflow protective devices shall be approved by the District prior to installation and
shall comply with the criteria set forth by the District’s standard specifications and drawings for the installation of
backflow prevention devices. Any and all cost incurred with the installation and maintenance of cross-connection
control devices and appurtenances shall be borne by the customer.

Any person who now has cross-connections, auxiliary intakes, bypasses, or inter-connections in violation of this
policy shall be allowed a reasonable time to comply with the provisions of this policy. They will have six (6)
months upon notification from the District, to meet District standards unless an additional time extension is granted
by the District.

The failure to correct conditions threatening the safety of the public water system as required by this policy within
the District approved time frame shall be grounds for termination of the water service.

Where cross-connection, inter-connections, auxiliary intakes, or bypasses are found that constitute an extreme
hazard of immediate concern of contaminating the public water system, the District shall require that immediate
corrective action be taken to eliminate the threat to the public water system. Immediate steps shall be taken to

disconnect the public water supply from the on-site piping system unless the hazard(s) is corrected immediately. Q W

All approved backflow prevention devices shall be tested and certified that they work properly by a District
approved certified backflow tester directly after system activation and every year thereafter according to the
manufacturer’s recommendations.

FISHL
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device tested and proper paperwork returned to the District. If, after th¢ first 30U days, %ndg A enE?“second
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PSCNo. 4

’ Sheet No. 33
Canceling PSC No. 3
Canceling Sheet No.

SECTION XXIII - CROSS CONNECTION CONTROL POLICY - Cont’d

*This Tariff is currently pending before the PSC and is therefore unenforceable.

taken, a third notice will be sent, giving them 10 working days to comply or water service will be discontinued at the
end of 10 days.

The failure to maintain backflow prevention devices in proper working order shall be grounds for discontinuing
water service to a premise. Likewise, the removal, bypassing or altering of a protective device or the installation
thereof, so as to render the device ineffective, shall constitute grounds for discontinuance of water service. Water
service to such premises shall not be restored until the customer has corrected or eliminated such conditions or
defects to the satisfaction of the District.

The requirements contained herein shall apply to all premises served by the District regardless of political
subdivision boundaries, and shall constitute a part of the conditions required to be met to provide water service to
any premises. Such action, being essential for the protection of the water distribution system against the entrance of
contamination, may render the water non-potable.

ENFORCEMENT:

Whenever any person neglects or refuses to comply with any of the provisions of this policy, the District shall
discontinue water service until such cross-connection; auxiliary intake, bypass or inter-connection has been
corrected.

SECTION XXIV - EXAMPLES OF FORMS (next page)
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10.

11.

SECTION I - GENERAL PROVISIONS
Water will be turned on and off only by an authorized employee of the Water District.

No application for water service will be approved and no water shall be supplied to any applicant or
customer where the applicant or customer is delinquent or indebted to the Water District. This section will
apply whether the delinquency or indebtedness is incurred at the premises for which application is made or at
any other premises or property.

No connection into more than one building shall be made from any one tap unless the District has given its
approval in writing.

No attachment shall be made to any service connection or to any pipe or other fixture which has been shut off
without written permission from the District. Similarly, no water will be taken from any service connection,
which has not been used, without written permission.

The original purchase and installation of a meter shall be made by the District at the applicant’s expense. The
District shall retain possession of and maintain all meters to the customer with the exception that if a meter
should be destroyed or damaged through negligence of the customer, the replacement or repair shall be charged
to the customer. Failure to pay this charge will result in the discontinuance of water service.

It shall not be permitted for any customer of the District to have the piping within a structure cross connected to
any other source of water supply.

Authorized employees of the District shall have the right at reasonable times to enter any premises where a
meter is installed for the purpose of reading, examining, changing, inspecting or testing the meter. Should access
not be provided, the District may require the customer to pay for all costs associated with moving the meter to an
outside setting.

No person shall waste water by leaving open a fire hydrant or other device connected to the waterworks system.

No person other than one authorized by the District may use any property or make attachments to any water

pipes belonging to the District.
e afy fbifafads bo= D
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Except for fire departments, no person other than an employee of the Water District may
the water system without first having secured 2 permit, a regulation fire hydrant spann
hydrant meter from the Water District.

No person other than an authorized employee of the District shall remove 2 meter without
District. When a meter has been removed by the District, it shall be illegal 1o use water supplied by
branch to which the meter was attached. If it is discovered by the District that a meter has been illegally
removed and an unauthorized device is located in the meter-setting tqwhi i
will be immediately disconnected, the unauthorized device confiscaged and the proper legal authority notified
for theft of service. Water service will not be restored until pgyniehs Borl Ga8e RadCimCaRkiESSION
distribution equipment, and service charge as outlined in Section has been rec@ivel E N ThéSeKhstances
where there is no way to determine actual water usage, an amounf equal to the costEfRBOUl/Eallons, the
Districts average quarterly bill will be charged at the current rate schegule. In the event thayBgry2adbce was
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SECTION I - GENERAL PROVISIONS - Cont’d

historically a monthly billed account then a water amount equal to 6,000 pallons, the Districts average monthfy
bill will be charged at the current rate scheduie.

2. The normal billing cycle for NKWD is a quarterly basis, except for Sub district accounts. If a customer wishes
 change from quarterly to monthly cycle the following criteria must be met
e  Submit 2 wrilten request along with an explanation of why the billing change is nesded. This will
be reviewed by the District on a case by case basis.
e The average quarterly consamption mast be a minimum of 2000 Hundred Cubic Feet per quarter,
13, No person, firm, or corporation shall use or make 2 conpnection to use water from a service conuection or any
other available source of water unless authorized by-the District. Any connections, hoses, wrenches, or
appurtenances attached to any conneetion without permission by the District shall be immediately confiscated
by any employee of the District and the proper legal authority will be notified for the theft of service, In
addition, where ne permission was granted and there is no way to dztermine actual water usage, an cstimated
bilt will be caleulated based on an amount equal to ong month average usage based on the previous 12 month
consumption using the current District rate structure, The estimated bill along with a service charge wonld need
1o be paid in order to have the water service reinstated.
SECTION 1A - DEFINITIONS

1. “Distribution main” means 2 line from which service connections with customers are taken at
frequent intervals.

2. “Meter” means any device used for the purpose of measuring the quantity of water delivered by
a utility to a customer.

3. “Point of service” means the outlet of a customer’s water meter, or valve if no meter is placed,
unless the meter is located inside a building and that meter was instalied by the District prior to
July 18, 2008 or was installed by 2 municipal utility and acquired by the District. In those
situations, the point of service is the curb stop or the delineation of the utility easement/right-of-
way if the curb stop cannot be located.

4, “Service connection” means the line from the main to the customer’s point of service and shall
include the pipe fittings and valves necessary to make the connection.

5. “Service line” means the waier line from the point of service to the place of consumption.

6. “Service Charge” is applied to help recover the operation and maintenance costs incuired when
creating and cacrying out a work-order rosulting from the: following circumstance; 2 disconnect
work-order for a non-payment of bill, a disconnect work-erder for a returned (bad) check, a
disconnect work-order due 10 a theft of service or for failure to comply with the District’s Rates,
Rules and Regulations.

Dae of 15 January @m&% Dare Effective: July 18, 2008
Tssued by: 2835 Crescent Springs Road, Erlanger, Ky 41018
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SECTION I1 - RETAIL WATER RATES

Northern Kentucky Water District Service Area

1. Monthly Service Rate

First 1,500 cubic feet
Next 163,500 cubic feet
Over 165,000 cubic feet

$3.31 per 100 cubic feet
$2.88 per 100 cubic feet
$2.55 per 100 cubic feet

Customers in Subdistrict A *shall be assessed 2 monthly surcharge in the amountof ~ § 8.76

Customers in Subdistrict B *shall be assessed a monthly surcharge in the amount of = $18.05

Customers in Subdistrict C *shall be assessed a monthly surcharge in the amount of  $18.90

Customer in Subdistrict D *shall be assessed a monthly surcharge in the amount of ~ $30.00

Customers in Subdistrict E *shall be assessed a monthly surcharge in the amount of ~ $30.00

Customers in Subdistrict F *shall be assessed a monthly surcharge in the amount of ~ $30.00

Customers in Subdistrict G *shall be assessed a monthly surcharge in the amount of  $30.00

Customers in Subdistrict K *shall be assessed a monthly surcharge in the amounto f $12.89

Customers in Subdistrict R *shall be assessed a monthly surcharge in the amount of  $18.27

Customers in Subdistrict RF *shall be assessed a monthly surcharge in the amount of $21.61

Customers in Subdistrict RL *shall be assessed a monthly surcharge in the amount of $36.22

*Subdistrict charges are reviewed annually.

*Detailed street listing within each Subdistrict can be found under Appendix A.
*Service connections on extensions or laterals from a Subdistrict street will be assessed the appropriate

Subdistrict charge.

2. Quarterly Rates

First 4,500 cubic feet
Next 490,500 cubic feet
Next 495,000 cubic feet

3. Fixed Service Charge

Meter Size Monthly Service Charge
5/8” $12.54

CANCELLED
$3.31 100 cubic feet
$2.88 per 100 cublofoet | JAN 07 2011
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SECTION I - RETAIL WATER RATES - Cont’d

e $12.96 $19.99
1” $14.15 $22.98
1% $15.93 $27.08
2" $20.13 $38.07
3” $48.61 $118.45
4” $60.89 $14845
6” $90.16 $219.44
8” $121.75 $299.79
10” and Larger $161.91 $391.47

SECTION II - WHOLESALE WATER SALES

Bullock Pen Water District $2.97 per 1,000 gallons (or) $2.22 per 100 cubic feet
City of Walton $2.97 per 1,000 gallons (or) $2.22 per 100 cubic feet
Pendleton County $2.97 per 1,000 gallons (or) $2.22 per 100 cubic fest
. SECTION 1V — MISCELLANEOUS SERVICE FEES
Returmed Check Charge $ 20.00
Water Hauling Station 3.50 per 1,000 gallons
Service Charge 25.00 (See Definitions in S

CANCELLED
JAN 07 2011

KENTUCKY PUBLIC
SERVICE COMMISSION

Overtime Charge 40.00

SECTION V - CUSTOMER BILL OF RIGHTS

As a residential customer of a regulated public utility in Kentucky, you are guaranteed the following rights subject to
the Kentucky Revised Statutes and the provisions of the Kentucky Administrative Regulations:

- You have the right to service, provided you (or a member of your household whose debt was
accumulated at your address) are not indebted to the utility.

- You have the right to inspect and review the utility’s rafes and tariff operating procedures during the
utility’s normal office hours. (8:00 AM to 5:00 PM, Monday through Friday).

- You have the right to be present at any routine utility inspeq

- You must be provided a separate, distinct disconnect notic alErH@ Iy!)@ %%%Wﬁi%&o N

your service if payment is not received.
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SECTION V - CUSTOMER BILL OF RIGHTS - Cont’d
You have the right to dispute the reasons for any announced termination of your service.

You have the right to negotiate a partial payment plan when your service is threatened by
disconnection for non-payment. If the outstanding arrears is less than $150.00, you may apply for a
payment plan not to exceed 30 days from the date of original cut-off date. If your arrears is over
$150.00, a payment for longer than 30 days can be arranged, but not to exceed 180 days in length. In
both cases, the customer must apply for the payment agreement prior to termination, and 1/3 of the bill
must be paid at the time arrangements are made. '

You have the right to maintain your utility service for up to thirty (30) days upon presentation
of a medical certificate issued by a health official.

You have the right to prompt (within 24 hours) restoration of your service when the cause for
discontinuance of the service has been corrected.

You have the right to contact the Public Service Commission regarding any dispute that you have been
unable to resolve with your utility. CALL TOLL FREE 1-800-772-4636.

SECTION VI - MONITORING OF CUSTOMER USAGE

At least once annually, the District will attempt to monitor the usage of each customer according to the following

procedure:

1.

(93]

The customer’s quarterly usage for the most recent quarter will be compared with the average
quarterly usage for the four quarters immediately preceding that period.

If the quarterly usage for the previous period is substantially the same as the average or if any
difference is known to be attributed to unique circumstances, such as unusual weather conditions,
common to all customers, no further review will be done.

If the quarterly usage differs from the average and is flagged by the billing system and the difference

cannot be attributed to a readily identified cause, the District will send a Field Service Re n,‘ﬁtt\igE

to reread the meter and investigate the potential cause of the increase in usage. pCsA LLED
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A reading must be obtained on all meters by a District employee, or an authorized person of the
District, at least once during an annual basis. If access to the meter 1s not received, the District will

notify the customer and service will be disconnected until acg 355,9@8&@%@@94@5@% MISSION
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In addition to the quarterly monitoring, the District will immediately investigate usage de
brought to its attention as a result of customer inquiry.
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SECTION VII - PAYMENT PLAN AGREEMENTS

The District offers the following payment plan agreements for customers who may have their service terminated for
non-payment.

1. If the total arrears prior to termination is less than $150.00, the customer may apply for up to a 30 day
extension, The customer must pay 1/3 of the bil] at the time of application.

~

If the total arrears prior to termination is greater than $150.00, the customer must pay 1/3 of the bill
and apply for a payment plan for longer than 30 days, but not to exceed 180 days. All new billing after
the payment agreement and all payment agreement amounts must be paid on time.

3. Once a payment arrangement has been established, a letter is mailed to the customer outlining the
payment arrangement date(s) and the payment arrangement amount(s). A copy of this letter is
documented on the customer account.

If a customer is on 2 payment plan agreement and fails to make any one payment, the service will be terminated
without notice and will not be reconnected until payment is made in full for all outstanding arrears.

The customer must apply for a payment plan agreement in advance of the termination date. Once the service has

been terminated, a payment plan will not be offered.
Sl CANCELLED
Sample of Payment Plan letter is shown in Section XXIV.
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SECTION VIII - PAYMENT OF BILLS SERVICE COMMISSION

1. Water bills (quarterly) shall become delinguent on the date indicated on the bill, thirty (30) days after the
billing date. Once considered delinquent, a 10 percent late penalty charge will be included and shown on
the bill as the gross amount or “pay this amount after the due date.”

2. If the bill is not paid within 45 days after the billing date, a fifteen (15) day cut-off notice will then be
issued. : o ) .

3. Payment of monthly bills; Water bills shall become delinquent on the date indicated on the bill, which is
15 days after billing date. At that time, a 10 percent late penalty charge will be included and shown on the
bill as the gross amount or “pay this amount after the due date.”

4. For water users on a monthly billing schedule, if the bill is not paid within 16 days after the billing date, a
ten (10) day cut-off notice will then be issued.

5. Any customer who has been deli<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>