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PREFACE 

. 

Effective January 1, 1983, pursuant to the conditions imposed 
by the FCC's orders in Docket 20828, any customer premises 
equipment, as defined by the FCC, offered within this tariff 
shall be provided by the Cooperative for use with new or 
existing service only so long as such equipment is available 
from Cooperative inventory, except as otherwise permitted by 
the FCC and the Public SerlTice Commission. 

The Cooperative shall cont:inue to provide maintenance for 
Cooperative provided custcrner premises equipment subject to 
the availability of replacc?ment parts and equipment. 

The use and provision of Cc>operative provided customer equip- 
ment remains subject to tke regulations of filed tariffs. 
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APPLICATIONS, EST1:KISHMENT AND FURNISHING OF SERVICE 

C- A. APPLICATIONS 

The rules and regulatins specified herein are in addition to those 
contained in the Local E::change Service Tariffs, the General Exchange 
Service Tariffs and the Message Toll Telephone Service Tariffs. They 
apply to the intrastate t:ervices and facilities furnished by the West 
Kentucky Rural Telephone Cooperative Corporation, Inc., hereinafter 
referred to as the l'Coop:?rative". Failure on the part of the subscriber 
to observe these rules a:ld regulations of the Telephone Cooperative, after 
due notice of such failut,e, automatically gives the Telephone Cooperative 
the privilege to discontinue the furnishing of service. 

In the event of a conflit between any rate, rule, regulation or 
provision contained in t:ese General Rules and Regulations and any 
rate, rule, regulation 0. provision contained in the Local Exchange 
Service Tariffs, the General Exchange Service Tariffs or the Message 
Toll Service Tariffs, thl! rate, rule, regulation or provision contained 
in the specific tariffs ,;hall prevail. 

These Tariffs cancel and supersede all other Tariffs of the Telephone 
Cooperative found and ef:'ective prior to the effective dates of these 
Tariffs. 

B. OBLIGATION AND LIABILITY 3F TELEPHONE COOPERATIVE 

1. Availabilty of Facilities 

The Telephone Cooper: tive's obligation to furnish exchange and toll 
service is dependent upon its ability to secure and retain, without 
unreasonable expense: suitable facilities and rights for the con- 
struction and mainter,mce of the necessary pole lines, circuits and 
equipment. 

2. Interruptions of Sers:-ce 

If service is interrupted for more than 24 hours other than by 
the negligence or wil:.ful act of the subscriber, an allowance at 
the minimum rate for the telephone facilities and class of service 
affected at the time :)f the interruption shall be made for the time 
such interruption continues, after notice and demand to the Coop- 
erative. No other lirtbility shall in any case attach to the Coop- 
erative on account of interruptions of service. 

Issued October 20, 1976. Effective September 20, 1976 

Issued 

BY 

-- 
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Cancele Original Page 2 

B. OBLIGATION AND LIABILITY OF TELEPHONE COOPERATIVE 

3. Transmitting Messages 

The Telephone Cooperative does not transmit messages but offers 
the use of its facilities for communications between patrons. If 
because of transmission difficulties the operator, in order to 
accommodate the subscribe:.-, repeats messages she is deemed to be 
acting as the agent of tk.e persons involved and no liability shall 
attach to the Telephone Cooperative because of any errors made by 
the operator or misunderstandings that may arise between subscribers 
because of the errors. 

4. Use of Connecting Compaq. Lines 

When suitable arrangemen+s can be made, lines of other telephone 
companies may be used in establishing wire connections to points 
not reached by this Cooperative's lines. In eatabliehing connec- 
tions with the lines of c&her Companies, the Telephone Cooperative 
is not responsible or liable for any action of-the Connecting 
Company. 

5. Defacement of Premises 

The Telephone Cooperativ;! shall exercise due care in connection 
with all work done on su:jscriber's premises. No liability shall 
attach to the Telephone :looperative by reason of any defacement 
or damage to the subscribers premises resulting from the exist- 
ante of the Telephone Co:,perative's instrumenta, apparatus and 
associated wirin& on suctl premises, or by the installation of 
removal thereof, unless rsuch defacement or dsmage is the result 
of the sole negligence 0:' the Telephone Cooperative. 

6. In the adjustment of charges for overbilling by the Telephone 
Cooperative, a refund will be made of the full amount of excess 
charges when such amollnt can be determined; when the period 
during which overbillin:] has been effective cannot be fixed 
or the exact amount c’f overbilling determined frori?i.jS&Ii$ble: .,- L; :~~..~:~:JI~ 
records, the maximum re’und will not exceed an estimated am6unt X.i’UiKY 
equal to such overbilling for a three-year period. 

E, !‘f-CT!, E 

Issued November 18, 1980 . Effective //-/y-jTc, 

Issued under the a No. 222 
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WEST KENTUCKY RURAL TEl.EPHONE PART I 
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CANCELS 2nd Revised Page 3 
. WWANT TO 8%’ KAR 5011, 

USE OF SERVICE AND FAC.:LITII$&-JTION~(~! 

1. Ownership and Use h 

Equipment, instruments and lines furnished by the Telephone 
Cooperative, on the premises of a subscriber are the property of 
the Telephone Cooperat:.ve, whose agents and employees shall have 
the right to enter said premises at any reasonable hour for the 
purpose of installing :.nspecting, maintaining or repairing the 
equipment, instruments, and lines or for the purpose of making col- 
lections from coin boxes or upon termination of the service, for 
the purpose of removin:l such equipment, instruments and lines. 
Such equipment, instruments and lines are not to be used for per- 
forming any part of the: work of transmitting, delivering or collec- 
tion any message where any toll or consideration has been or is to 
pay any party other than the Telephone Cooperative, without the 
written consent of the Telephone Cooperative. 

2. Customer-Provided T'erminal Equipment and Wiring 

Customer-provided term:.nal equipment and wiring may be used with 
the facility furnished by the Telephone Cooperative, for exchange 
and long distance messilcge telecommunications service as specified 
in the following. 

a. Responsibility of t.he Customer 

(1) Where exchange anti long distance message telecommunications 
service is furnished fcr use in connection with customer provided 
equipment and wiring, t.he operating characteristics of such equip- 
ment and wiring shall kle such as not to interfere with any of the 
services offered by the! Telephone Cooperative. 

3. Use of Subscriber 5ervice 

a. Except as otherwise* provided in this Tariff, telephone equip- 
ment and facilities arc, furnished for the use of the subscriber, or 
employees, agents or representatives of the subscriber or members 
of the subscriber's domestic establishment, except as the use of 0') 
the service may be extended in addition to other service which may 
be separately ordered to joint users, patrons of hotels, members of 
clubs, patients of hoq,itals or to person temporarily subleasing 
subscriber's residentiz.1 premises, or to approved Sharing and Re- 
sale of Basic Local Exchange Service Subscribers of Customer Pro- 
vided Public Telephones. 



WEST KENTUCKY RURAL TE::,EPHONE 
COOP. CORP. INC. 2nd 

b. Except as otherwise! provided in this 
by the Telephone Coope,:*ative is intended 

PART I 
w REVISED PAGE 3A 
CANCELS Page 3A 

1st Revised 

Tariff, service furnished 
only for communications in 

which the subscriber hz.s a direct interest and shall not be used 
for any purpose for which a payment or other compensation shall be 
received by him from a::.y other person, firm or corporation of such 
use, or in the collection, transmission or delivery of any communi- 
cation for others. This prohibition shall not apply to a sub- 
scriber who is engaged as a communication common carrier in a pub- 
lic telegram message blsiness, or to approved Sharing and Resale of 
Basic Local Exchange S:!rvice Subscribers, or customer provided pub- 
lic telephones. 

(1) Such use is subj+:ct to the further provisions that the cus- 
tomer provided equipme::.t and wiring does not endanger the safety of 
Telephone Cooperative cismployees or the public; damage, require 
change in or alteratio::. of, the equipment or other facilities or 
the Telephone Cooperat.ve; interfere with the proper functioning of 
such equipment or faci.ities; impair the operations of the telecom- 
munications system or c:therwise injure the public in its use of the 
Telephone Cooperative':: services. These provisions are not subject 
to any "grandfathering'. 

3. Use of Subscriber :lervice 

Subscriber telephone sc-irvice, as distinguished from public 
telephone service, is :!urnished only for use by the subscriber, his (T) 

family, employees or business associates, or persons residing in 
the subscriber's residaintial premises. The Telephone Cooperative 
has the right to refusci to install subscriber service or to permit 
such service to remain on premises of a public character when the 
instrument is so locatcrd that the public is general or patrons of 
the subscriber may makci use of the service. At such locations, 
however, service may bt: installed, provided the instrument is so 
located that it is not accessible for public usePUBL,CSERVICECOMM,SS,'3,\r 

OF KENTUCKY 
EFFECTIVE 

PURSUANT TO 807 KAR 5Dl1, 
SECTlO% 9 (1) 
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PART I 
6TH REVISED PAGE 4 

CANCELS 5TH REVISED PAGE 4 
USE OF SERVICE AND FACILITIES (CON'T) 

3.eUSE OF SUBSCRIBER SERVICE 

4. 

5. 

C. In view of the fact that tl,e subscribe has exclusive control 
of his communications over the facilities furnished him by the 
Telephone Cooperative, and of the other uses for which facilities may 
may be furnished him by the Telephone Cooperative, and because of 
unavoidableness of errors ;.ncident to the services and to the use 
of such facilities of the ?elephone Cooperative are subject to the 
terms,-conditions, and lim:,tations herein specified. 

TAMPERING WITH EQUIPMENT 

The Telephone Cooperative may rc!fuse to furnish or may deny telephone ser- 
vice to any person, firm or cor]:oration on whose premises is located any 
telephone equipment owned by tile Telephone Cooperative which shows any 
evidence of tampering, manipula':ion, or operation or use of any device 
whatsoever, for the purpose of c:btaining telephone service without payment 
of the charges applicable to th+! service rendered. 

USE OF PROFANE LANGUAGE OR IMPEXSONATION OF ANOTHER 

The Telephone Cooperative may refuse to furnish or may deny telephone ser- 
vice to any person, firm, or co:poration, who over the facilities furnished 
by the Telephone Cooperative, u:;es or permits to be used foul, abusive, 
obscene or profane language; or impersonates or permits others to imper- 
sonata any other individual wit:1 fraudulent or malicious intent. 

6.-~ HARASSING CALLS 

The Telephone Cooperative may d:.sconnect telephone service to any person, 
firm, or corporation, who, over the facilities furnished by the Telephone 
Cooperative, makes or permits t:) be made harassing calls of any type to 
any other individual with malicious intent. 

7. GOVERNMENTAL OBJECTIONS TO SERV:iCE 
PUBLIC SERVICE 2~;!;,..,il-:.i,r.:nl 

The Telephone Cooperative may rt?fuse to furni.#$$!Tw discontinue tele- 
phone service to any person, fi::m, or corporation upon objection to the 
furnishing of such service made by or on behalf of any governmental author- 
it;pzEethe grounds that such se:rvice is or iS@peflwd for an illegal 

. 
i?J~WA,* 1 i ,&,a "I, /..- :. ;:;i; 3. 

D. ESTABLISHMENT AND FURNISHING OF SERVICE ,::;:c-y(j t-J $! .;j :, I 

1. Application for Service 
_ y: gp$+~,,~~~~,, i I; =:1 

a. Application for service must be made on the' Telephone cooper- 
ative's standard fern, of application. These applications become 
contracts when accepted in writing by the Telephone Cooperative, 
or upon the establisl.ment of service. Applicants are required 

o pay in advance an]' applicable installation charges in Part II, 
age 1 and deposit i?i required as outlined in Part 1, page 7. 
he terms and condit:.ons specified in such contracts are subject 
o these 

Isbtied January 26, 1990 Effective February 26, 1990 

Issued under the authority of Kentucky No. -. A 
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b. 

2. 

3. 

4. 

5. 

specified in such cont:racts are subject to these General Rules 
and Regulations, the G:?neral Exchange Service Tariffs and the 
Local Exchange Service Tariffs for the particular exchange from 
which service is to be furnished. Any change in rates, rules, 
or regulations shall act as a modification of the contract to 
that extent, without flIrther notice. 

Requests from subscribers for additional service, equipment, etc. 
may be made verbally, .if the original contract provides for such 
additional service ant equipment as may be ordered, and no advance 
payment will be required. A move from one location to another 
(Outside move) wihtin the same Telephone Cooperative is not con- 
sidered to terminate tile contract and orders for such moves may be 
made verbally. 

Telephone numbers 

The subscriber has no 'property right in the telephone number or any 
right to continuance of service through any particular central 
office and the Telephcne Cooperative may change the telephone (Cl 
number or the central office designation, or both, of a subscriber 
whenever it deems it Fdvisable in the conduct of its business so to 
do. 

Alterations 

The subscriber agrees to notify the Cooperative promptly in writing 
whenever alterations (:r new construction on premises owned or 
leased by him will neclessitate changes in the Cooperative's wiring 
or equipment; and the subscriber agrees to pay the Cooperative's 
current charges for sllch changes. 

Payment for Service 

The subscriber is reqllired to pay all charges for exchange services 
and facilities, and f:Jr toll messages (including charges for 
messenger service) in accordance with provisions contained 
elsewhere in these Ge:leral Rules and Regulations. The subscriber 
is held responsible f:Ir all charges for telephone service rendered 
at his telephone, bot:i exchange and toll, including charges for 
toll messages on whic'l the charges have been reversed. 

Maintenance and Repairs 

All ordinary expense :)f maintenance and repair, unless otherwise 
specified in the Tele]?hone Cooperative's tariff, is borne by the 
Telephone Cooperative. The subscriber agrees to take good care of 
the instruments and a.Ll accessories connected therewith. In case 
of loss or damage to, or destruction of any GL 
instruments, or accessories, not due to ordinar 
subscriber is held responsible for the cost Of 
ment destroyed or for the cost of restoring the e 
original condition, e:<cept where such damage is not occasioned by 

JAN 311992 
Issued January 1,,1987 Effective January 1, 1987 

@(,j, .- , Glen B. Sears, Gen 
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- 
the negligence of the subscriber. Subscribers may not rearrange, 
disconnect, or remove or pe:tit others to rearrange, disconnect, or 
remove any apparatus of wir:lng installed by the Telephone Cooperative, 
except upon the written consent of the Telephone Cooperative. 

6. Unusual Installation Costs 

Where special conditions ox special requirements of the subscriber 
involve unusual constructicn of installation costs, the subscriber 
may be required to pay a reitsonable proportion of such costs. 

E. TELFPSONEDIRECTORl3S 

1. Distribution 

The Telephone Cooperative bill furnish to its subscribers, without 
charge, only such directori 3s as it deems necessary for the efficient 
use of the service. Other iireotorieswill be furnished at the dis- 
cretion of the Cooperative at a reasonable charge. 

2. Ownership and Use 

Directories regularly furrkshed to subscribers are the property of 
the Telephone Cooperative, are loaned to subscribers only as an aid 
to the use of the telephont! service, and are to be returned to the 
Telephone Cooperative upon request. Subscribers must not deface or 
mutilate directories. The Telephone Cooperative shall have the 
right to make a charge for directories issued in replacement of 
directories destroyed, def;tced or mutilated while in poasession of 
the subscriber. No binder. holder or auxiliary cover, except such 
as may be provided by or w:.th the consent of the Telephone Coop- 
erative, shall be used on or in connection with any directory 
furnished by the Telephone Cooperative 

F. ESTADLISHMENZ! AND MAINTKNANCE (:F CIUKDIT 

1. Establishment of Credit 

The Telephme Cooperative i.s not obligated to furnish service to 
any individual or firm thai' owes for telephone service previously 

Issued February 19, 1981 Effective February 19, 1981 .- 
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rendered at the same or different address, until arrangements have been made to liquidate 
such previous indebtedness.  

 

2.  Deposits for telephone subscribers   

The Telephone Cooperative will require new applicants requesting telephone service to pay 
a deposit if a sufficient credit reference cannot be obtained. The Telephone Company will 
require a customers who has a proven history of late payments to the Telephone Company 
to make a deposit prior to or at any time after the provision of a service to the customer has 
been made. The required deposit will be based on the following requirements:  
 

 

a) If a customer has been late 6 out of 12 times during a one-year period or if customer 
is late over half the times their service has been in effect. Example: The customer 
has had service for 6 months and they have been late 3 or more times, then a deposit 
will be charged and/or 

b   

c) The account has been previously disconnected during the past one-year period.  d   
  
Such deposit will not exceed the actual or estimated rates and charges for the services for a 
two-month period. The account will be evaluated based on the last 2 months' billing whether 
a deposit is warranted. If the last 2 month's billings are abnormal, a 12-month average may 
be obtained to figure the deposit.  

 

The fact that a deposit has been made in no way relieves the customer from complying with 
the Telephone Company's regulations as to the prompt payment of bills.  

 

Such deposit will be refunded when the customer has established credit or in any event after 
the customer has established a 10 out of 12 month prompt payment history at any time prior 
to the termination of the provision of the service to the customer. If at any point in time after 
this refund, the customer begins to be late with payments, another deposit may be charged 
under the same rules and regulations.  

 

In addition if the customer's bill begins to become excessive ongoing and is delinquent, an 
additional deposit may be charged in order to equal to a two-month billing of the account.  

 

Interest will accrue on all deposits at the rate prescribed by law beginning on the date of the 
deposit.  Interest accrued will be refunded to the customer or credited to the customer’s bill 
on an annual basis.  If interest is paid or credited to the customer’s bill prior to twelve (12) 
months from the date of deposit or the last interest payment date, the payment or credit shall 
be on a prorated basis.    
 
All such bills rendered by the Telephone Company are due and payable upon receipt.  

(T) 
│ 
│ 
│ 
│ 
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3. Deposits for long distance carriers 

The Telephone Company will only require a customer who has a proven history of late 
payments to the Telephone Company or does not have established credit, to make a 
deposit prior to or at any time after the provision of a service to the customer. No such 
deposit will be required of a customer that is a successor of a company that has 
established credit and has not history of later payments to the Telephone Company. Such 
deposit will not exceed the actual or estimated rates and charges for the service for a two- 
month period. The fact that a deposit has been made in no way relieves the customer 
from complying with the Telephone company’s regulations as to the prompt payment of 
bills. At such time as the provision of the service to the customer is terminated, the 
amount of the deposit will be credited to the customer’s account and any credit balance 
that may remain will be refbnded. If said customer has an outstanding balance with the 
Telephone Company, any deposit can and will be applied to the outstanding balance of 
the customer. 

Such a deposit will be r ehded  or credited to the account when the customer has 
established credit or in any event, after the customer has established a one-year prompt 
payment record at any time prior to the termination of the provision of the service to the 
customer. 

The Telephone Company shall bill on a current basis all charges incurred by and credits 
due to the customer under this tariff attributable to service established or discontinued 
during the preceding billing period. Such bills are due when rendered. If payment is not 
received by the payment date, a later payment penalty will apply. Further if no payment 
is received by the payment date or if a payment or any portion of a payment is received 
by the Telephone Company after the payment date or i f a  payment or any portion of a 
payment is received by the Telephone Company in funds which are not immediately 
available to the Telephone Company, then a late payment penalty shall be due the 
Telephone Company. The late factor shall be compounded daily for the number of days 
from the payment date to and including the date that the customer actually makes the 
payment at si rate of -000292 per day. 

4. Equity not to affect regular collection practices. 

The fact that an equity has been collected shall in no way relieve the applicant or 
subscriber from complying with the Telephone Cooperative’s regulations as to advance 
payments and the prompt payment of bills on presentation; nor constitute a waiver or 
modification of the practices of the Telephone Cooperative providing for the 

Issued October 28,2002 Effective December 1,2002 

By: , Trevor R. Bonnstetter, General Manager 
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4. Equity not to affect regular collection practices 

discontinuance of service rendered. The cooperative may discontinue service to any 
subscriber f&g to pay current bills without regard to the fact that such subscriber has 
made a deposit with the Cooperative to secure payment of such bills or has furnished the 
Cooperative with a p a n t e e  in writing of such bills. 

5. Restoral of service charge 

Where service has been discontinued for fdure to pay monthly bills and toll charges as 
authorize above, the regular restoral of service charge will be made and collected by the 
Cooperative before the telephone is reconnected. 

6. Dispute of long distance charges on bill 

Customers m y  dispute any long distance charge at any time. Said dispute will prevent 
customer from being disconnected as long as the customer has informed West Kentucky 
Rural Telephone Cooperative of the dispute and is working on the disputed amount with 
the long distance carrier provided the service. If customer takes no action and no 
payment is made, telephone service is subject to disconnect because of non-payment. 

The Telephone Company will work with the customer on the disputed amount as long as 
action is being pursued. The customer wiU have 30 days from the monthly bill the call 
appears on to either pay the amount after investigation or to have the long distance carrier 
provide an adjustment for the disputed amount whether it is a partial or fbll adjustment. If 
only a partial adjustment is provided by the long distance provided, the customer is 
responsible for the rest of the charges. 

In respect to this dispute, the rest of the billed amounts are due and payable by the 
customer. The only thing left unpaid will be the disputed amount. Late payments in this 
case will be waived for this dispute period. 

Issued Pctober 28,2002 Effective December 1,2002 

# , Trevor R. Bonnstetter, General Manager 
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A customer of the West Kentucky Rural Telephone Cooperative has the right to request in 
writing calling restrictions (toll restrictions). In other words a form must be signed in order for 
these type of calling restrictions to be placed on the customer's line. 

This toll restriction is a service that enables customers to restrict certain types of calls fiom being 
placed over their exchange line trunks as well as fiom calls being charged to their exchange 
number. This restriction is available to basic exchange customers with individual line residence 
andor business service. 

Listed are the types of calling restrictions permitted for the customer. 

1. 900-976 number blocking - blocking of the ability to dial any 900-976 telephone 
number - no charge - no form to be signed. 

2. Roll bar blocking - blocking of all long distance calling fiom specified 
residencehusiness number - charge applied - form must be signed. 

3. Toll Bar Exception (TBE) 00 blocking of a specific type of calling arrangement. Toll 
Bar Exceptions are: 

a. TBE - A - blocking of 3rd number and collect calls 
b. TBE - B - blocking of 3rd number calls only 
c. TBE - C -blocking of collect calls only 

When other Toll Bar Exceptions become available, these will be listed. 

Condition of Call Restrictions 
1. The services are fknished only in connection with individual line service. The service is 

not available in connection with private branch exchange, coin telephone service and 
some special and some special type of station instrumentation. 

2. Call restriction does not provide restriction of non-chargeable calls to company numbers, 
such as repair service, public emergency service numbers (91 1) or 1 + 800 calling. 

3. The company shall not be liable to any person for damages of nature or kind arising out 
of or resulting fiom, or in connection with the provision of this service including without 
limitation. The inability of station users to access the operator for any purpose of any 
restricted codes. 

4. Subscriiing to toll restriction does not relieve customers of responsibility for calls made 
prior to this written request. 

Issued October 28,2002 Effective December 1,2002 
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, Trevor R. Bomtetter, General Manager 
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A-- APPLICATION OF BU!IINESS AND RESIDENCE RATES 

A. BUSINESS RATES APPLY AT THE FOLLOl”i:INC LOCATIONS: 

1 . In offices, stores, factories, ‘nines and ail other places of a strictly business 
nature. 

2. In boarding houses, except as noted under B-2, offices of hotels, halls, 
and offices of apartment buildings; quarters occupied by clubs or lodges; 
public, private or parochial schools or colleges, hospitals, libraries, and 
other similar institutions. 

3. At residence locations when tl\e subscriber has no regular business telephone 
and the use of the service f ither by himself, members of his household, or 
his guests, or parties calling him can be considered as more of a business 
than of a residence nature, which fact might be indicated by advertising 
either by business cards, ne ‘:spapers, handbills, billboards, circulars, motion 
pictures, screens, or other advertising matter, such as on vehicles, etc., 
or when such business use is not such as commonly arises and passes over 
to residence telephone durir g the intervals when, in compliance with the 
la\z, or established custom, but iness places are ordinarily closed. 

4. At residence locations when iln extension station or extension bell is located 
in a ship, office or other plac;! of business. 

P 5. In college fraternity houses. 

6. In any location where the Iisti:>g of service at that location indicates a business, 
trade or profession, except as specified under B-3 belovi. 

7. For all subscribers under the Sharing and Resale Tariff, even though residence Ii 
directory listings may apply f :r listings provided for sharing and resale ciients. 

B. RESIDENCE RATES APPLY AT TtiE FOLLOWING LOCATIONS: 

1 . In private residence where bc ;iness listings are not provided. 

2. In private apartments of ho’zls, rooming houses, or boarding houses where 
ser v ice is confined to the iubscriber’s use, and elsewhere in rooming and 
boarding houses which are Tot advertised as a ~~c@~~e~i~al~~~hich 
have less than five rooms for roomers or which furnis& ~~c@p less than 
ten boarders, provided busin,:ss listings are not furnished.EFmfrTlW 

3. In the place of residence of 2 clergyman or nurse, 
of a physician, surgeon or 

and iakR,4~~~~~~t,‘r’.~~~~~~e 
>ther medical practitioner, 

provided the subscriber does not maintain an 

-’ ssued January 1, 1987 Effective January 1, 1987 

Issued under the authority of 
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CONSTRUCTION, INSTA.LATION, & MAINTENANCE CHARGES 

A. GENERAL 

1. Lines will be extended in accordance with provisions specified in 
paragraphs D 1, 2, 3 a..d b, Line Extensions, of this tariff. 

2. Special charges in the form of installation charges, monthly charges, 
or both, are applied i.1 addition to the usual service connection 
charges and monthly raI;es when, because of the sporadic or occasional 
nature of the service :r an unusual investment or expense, as for 
example: 

a. The facilities are provided in remote or undeveloped sections 
outside the Base Rilte Area. 

b. Conditions require the provision of special equipment or unusual 
methods of plant c:)nstruction, installation or maintenance. 

c* The customer's loc&ion requires the use of costly private right- 
of-way. 

3. Title to all construction as specified in C below, provided wholly 
or partly at a customs:: 's expense is vested in tke Telephone Coop- 
erative. 

4. By "cost" is meant the cost of labor and materials including the 
usual supervisory expc rises. 

5. Construction charges bill not apply to the customer's aerial drop 
which extends from the last pole to the building in which the tele- 
phone is located. 

B. SPECIAL TYPE OF OI)WTRUCT::ON 

When underground service l!onnections are desired by customers as initial 
installations in places w':ere aerial drop wires would ordinarily be used 
to reach the customers' p:semises, or when aerial facilities are used to 
provide service or channe'ls to a customer and subsequently the customer 
desires that such facilities be placed underground, the following reg- 
ulations apply: 

1. Where cable is laid i.1 conduit, the underground conduit shall be 
constructed and maintitined by or at the expense of the customer and 
in addition the custorler shall pay the cost of the underground 
cable - including the cost of installing - less the estimated cost 
to the Telephone Cooperative of installing such aerial facilities 
as would be (or are) rmequired to furnish the same service. The 
underground conduit SIKIU be constructed in accordance with plans 
and specifications fuI*nished by the Telephone Cooperative. 

Issued 9/1/N Effective 

Issued under the 
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2. The duct or ducts requ:.red in the underground conduit by the 
Telephone Cooperative -;o furnish service shall be reserved for 
its exclusive use. 

3. Cable installed in conlluit will be maintained and replaced at the 
expense of the Telephoile Cooperative where the conduit has been 
inspected in place by :he Telephone Cooperative and approved, 

c. POLES ON PRIVATE PROPERTY 

1. Poles on private propety to be used as a part of the standard 
distributing plan serving subscribers in general are furnished, 
maintained and owned b;- the Telephone Cooperative, subject to 
such construction char:;e as may be applicable. 

2. Circuits on poles on p!livate property are furnished, owned and 
maintained by the Tele;)hone Cooperative. 

D. LINE EXTENSIONS 

1. Facilities Provided Wi';hout Construction Charge 

Under normal conditior!s the Telephone Cooperative, without charge, 
will extend its lines .;o reach applicants within the exchange 
service area. 

Issued 9/3-/67 

Issued under the Kentucky 

Effective No. ~ 

P.S.C. 

Manager , P. O. BOX 649, May-field, Ky. 
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DIREXORY LISTINGS 

A. GENERAL 

1. The regulations for diI?ectory listings, as provided in this section, 
apply only to the infcrmation records and the alphabetical directory 
or that section of the directory containing the regular alphabetical 
list of names of subscI+bers. 

2. The alphabetical list of names of subscribers is designed solely 
for the purpose of informing calling parties of the telephone 
numbers of subscriber: and those entitled to use subscriber's 
service. Special arreqement of names is not contemplated, nor 
any form of listing wk:Lch does not facilitate directory service 
or is otherwise objectionable or unnecessary for purposes of 
identification. 

3. Names in directory lirtings shall be limited to the following: 

a. In connection wit1 residence service: 

(1) The individu&:L name of the subscriber, or 

(2) The individu,:L name of a member of the subscriber's family 
or a joint u:.sr* 

b. In connection wit11 business service: 

(1) The individu;:l name of the subscriber or joint user, or 

(2) The name undcqr which the subscriber or joint user, is actually 
doing busine:rs as evidenced by signs on the premises, by letter- 
heads, and b;! nam8 under which a bank account is carried, or 

(3) The naTe und(!r which a business is actually being conducted 
by someone o.;her than the subscriber and which the subscriber 
or joint use:' is authorized by such other to use, or 

(4) The individual names of the officers, partner, or employees 
of the subsc:iber, or 

(5) The names of departments when such listings are deemed necessary 
from a publi#! reference viewpoint. 

4. Primary Listings 

a. One listing witho:.t charge, termed the primary listing, is provided 
as follows: 

(1) For each sepzate subscriber service. When two or more main 
station line:, or P.B.X. trunk lines are corisecutively operated, 
the first number of the group is considered the primary listing. 

Imbued 9/m Rff8Ctiv8 

Issued under the au 
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For each joint use::. SECTKIN 9 ( 1) 

,- 

B. REGULAR EXTRA LIS? 
c . ‘%?.&” .e,..-.=a..--.._.. 

1. Business extra lisl:ings may be the names of partners or members 
of the firm, if the sul:scriber or joint user is a partnership or 
firm; the names of off:.cers of the corporation, if the subscriber 
of joint user is a corl:oration; and for any business establishment, 
the names of associate!; or employees of the subscriber of joint 
user. No other class of listing, such as service, agency; 
commodity, etc., will 1:e accepted. 

2. Residence extra 1i::tings may be the names of members of 
subscriber's immediate family. 

the 

3. 

4. Regular extra list:.ngs are furnished at the rate quoted 
General Exchange Servi(:e Tariffs. 

ID) 
(D) 
(D) 

in the 

5. Extra listing char<les (except for listings of alternate 
numbers and office houl:s) date from the time the listing is 
on the information records. Information records are posted 
time application for tfle listing is mad,e or at the date of 

call 
posted 
at the 
issue 

of the directory, as tile subscriber may desire. Charges for list- 
ings of alternate call number and office hours become effective as 
of the date of issue oji the directory. 

t 
C. SPECIAL TYPES OF E1:TRA LISTINGS 

1. Duplicate and Cross Reference Listings 

a. Duplicate listings, i.e., listings of nicknames, abbreviated 
names, names which are commonly spelled in more than one way, and 
rearrangements of name::, are permitted when, in the opinion of the 
Telephone Cooperative, they are necessary for the proper identifi- 
cation of the subscriber, and are not desired to secure a preferen- 
tial position in the directory or for advertising purposes. 

Issued April 1, 1997 Effective April 15, 1997 
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c. SPECIAL TYPES OF EXTRA LISTIF GS (continued) 

2. Foreign Exchange Listings (cor.:inued) 

b. The regular extra listing ra:e applies for each Foreign Exchange Listing. 

3. Listing of office hours or otljer information which is not required in order 
to efficiently handle telephont! traffic, is not included in the charges for 
services. Subscribers who desire that their office hours appear in connection 
with their listing, may obtaitl same by paying the rates for regular extra 
listing. A phrase directing .:he method of calling when a P .B. X. operator 
is not on duty may be listed in the directory, at regular extra listing rates 
whenever night connections arc provided. 

D. SHARED TENANT SERVICES LISTI ‘JCS 

1 . A client of shared tenant ser voices may request the reseller, on his behalf, 
to obtain listings as specific :I in this Tariff. All appropriate charges and 
regulations for directory listin!;s specified herein are applicable to client listings 
Client listing charges will be billed to the reseller (customer of record) and 
v<ill not be billed separately. 

2. A client of a reseller who dc as not require a directory listing but requires 
that a telephone number be accessible for E-911 or other similar services, 

P must be listed as a Non-Lis:ed listing. The Non-Listed directory number 
charge will apply per Part II, ,;ection 9.7. 

f’l.BLlC SERWCE COMMISSION 
OF KENTUCKY 

EFFECTIVI:’ 

r5sued January 1, 1987 . Effective January 1, 1987 

Issued under the authority of Kentucky No 293 

P.S.C. 

BY , Manaqer , P.O. Box 649, Mayfield, KY 
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The monthly rates for extension stations in the Local Exchange Tariffs 
for each exchange include circuits not exceeding 300 feet in length 
connecting main and extension z.tations when both stations are located 
in the same building or on the same premises. For rates applicable to 
extension lines extending beyolid these limits see the mileage charges 
section of these General Rules and Regulations. 

Extension stations are furnishcfd in accordance with such standard 
wiring plans as may be adopted by the Cooperative. 

Extension stations are not funlished with Public Telephone Paystations. 

Separate telephone numbers or other distinctive designations are not 
assigned to extension stations nor is code-ringing permitted. 

Extension stations furnished ill connection with flat rate service must 
be located so as to restrict tlleir use to the customer, his represent- 
atives or members of his immed:.ate family. 

Where either the main or exten:;ion station is at a business location, 
business rates apply to both s-iations. Extension stations in connection I 

with service furnished at a di::count may not be installed at locations 
where the same discount would Ilot apply for a main station and exchange 
service. I 

1 
Except as otherwise specified :.n the Local Exchange Tariffs for each 

I 

exchange, one bell (ordinary Qrpe) is furnished, if desired with each 
extension station. Such bells must be located at extension stations. 

When station cut-out keys or btill-cut out keys are installed, the wiring 
is so arranged that at least one bell is cut in on the line at all times. 

The rates specified in the mis:ellaneous equipment section of the 
General Exchange Service Tarifi apply for switches, extension bell, or 
signalling circuits and associi.ted apparatus used in connection with 
the wiring plan desired. 

Issued January 29, 1980 Effective M&y 30, I980 .- 

Issued under the authority of Ke.ltucky No. 7758 -. 
n /’ 

U,R.C. 
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EXTENSIONS OF SERVICE 

West Kentucky Rural Telephone Cooperative shall extend 
service to applicants within the base rate area where it 
exists without a constmction charge except in cases of 
special requirements as identified by the utility. 

An applicant desiring ark extension to a proposed real estate 
subdivision will be rmtired to pay the entire cost of the 
extension, At the end <)f each calendar year for a period of 
not more than ten (10) 'Irears the utility shall refund to the 
applicant who paid for r:he extension a sum equivalent to the 
cost of 750 feet of the extension installed for each 
additional customer comected during the year. There will 
be no interest paid on my outstanding balances. Total 
amount refunded shall &! on the cost and shall not exceed 
the amount paid to the ..ttility. After the refund period 
ends, no refund shall &! required. 

PUBLIC SERVICE COMMlSSlOh 
OF KENTUCKY 

EFFECTIVE 

ZAY 3 0 1997 

PURSUANT TO 8u7 KAR 5011, 
SECTION 9 (1) 

By: && c. ti 
Fofl TIdhJBLIC SERVICE CCMMISSICN 

Issued April 30, 19917 Effective May 30, 1997 

BY: Glen B. Sears, General Manager 
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Issued:  August 20, 2013  Effective:  August 21, 2013 
 
By:  Trevor R. Bonnstetter  Chief Executive Officer 
 

 

 

EMPLOYEES’ TELEPHONE SERVICE 

 

General 

The tariff section labeled “Employees’ Telephone Service” is being withdrawn in its 
entirety.   

T/D 

 

TARIFF BRANCH

RECEIVED
8/20/2013

PUBLIC SERVICE
COMMISSION
OF KENTUCKY

Kelli.Buckley
Typewritten Text
West Kentucky Rural TelephoneCoop. Corp. Inc.
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MILiAGE CHARGES 

A. EXTRA EXCHANGE LINE M1LEAG.i 

1. Urban classes of servi:e will be furnished outside the local Base 
Rate Area, but within :he Exchange Area and within the operational 
limits of the switchboard, associated equipment and lines at the 
rates quoted in the Lo:al Exchange Service Tariffs plus Extra Ex- 
change Line Mileage Chrges for the additional circuit required as 
quoted in the General .Yxchange Tariffs. 

2. Mileage charges are col,.puted on airline measurement from the lo- 
cation of the main sta:ion to the nearest point of the local Base 
Rate Area boundary and apply to each circuit and to each party 
line subscriber separa:ely. In those cases where the local Base 
Rate Area boundary fol.ows the cemter line of a street or high- 
way, all dwellings or :tructures within 150 feet of the center 
line of the street or ‘!ighway, shall be considered within the 
said area and shall be furnished service without the application 
of extra mileage charg+!s. Extra mileage charges are payable in 
the same manner as cha:'ges for associated service. 

B. EXTENSION AND P.B.X. STATI':N MILEAGE 

1. Mileage charges apply :o the additional circuit required where 
Extension Station, or iignals, or P.B.X. Stations are located on 
premises other than those on which the main station of P.B.X. 
switchboards are locatc!d or where they are beyond 300 feet from 
the main station or P.!!.X. switchboard. 

2. The rates for Extensioll of P.B.X. Station mileage are quoted in 
the General Exchange Scrvice Tariffs. 

Issued 9/U@ Effective 

Issued under the authority of-, KW~ 
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PAYMENT FOR SERVICE AND FACILITIES 

The subscriber shall pay for service arrd facilities 
departments, administrations and agescies of the feder 
municipal governments and shall pay far toll mess 
messenger sertrice), teletypewriter exchagge service 

n advance except 
ounty, township or 
ding charges for 
and moves and 

miscellaneous s 

When warranted, in the Judg 
may be rendered. In such cas 

t of the telephone co 
amounts bill& are d 

e, special toll bills 
payqble on demand. 

failure by the subscriber or thsse responsible to pay any regular bill 
e billing date of tbe followirtg month, a penalty (see part 11, page 3, 

item 3) will be added to the bill. Upon receipt of following month’s bill, a notice is 
printed on the bill showing the future disconnect date with the amount dun But a 

e will be sent to the customer thus giving the customer separate 
nnection liotice will afford the cus$oomer a 10-day period 

date which is customer’s normal monthly billing date to 
ngewents for payment, If payment is not received then 
one sewice will occur at 4130 on the stated 

customer ip this case will receive 2 
ment. Oae will appear an the reg 
nd received within 5 days of their 

Extensions may be given to a customer for payment of the entire bill in an 
appropriate amount of time not to exceed 5 days. In the event tbe telephone service 
is disconnected, service will not be restored ttngil all amount ue at the day of 
payment art? paid in full including the restoral of service charges and deposit if 
required. 

The regular restoral of service charge will be made for reconnecting services that 
have been discontinued for nonpayment of charges due. 

October 25,2000 

Trevor R. Bonwtetter, Ge 

3R5:0-i1, 
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PAYMENT FOR SERVICE AND FACILITIES (con't) 

7. the 
12 

thed may be reestablis 
application 

8. is disconnected for nonpayment, a deposit equal to twice tbe 
r the past 12 moths will be required if the telephone is not 

reconnected within 15 days from the date of disconnection. This deposit is in 
addition to the normal restoral of service charge. 

October 25 20 

Trevor R Bonnstetter, General Manager 
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1. A public telephone is an e~hange station installed at the Telephone 
Cooperative's option, in c large of an attendant, or equipped with a 
coin collecting device, al a location chosen or accepted by the Coop- 
erative as suitable and nE cess-ry for furnishing service to the 
general public. 

2. Persons with whom arrangerlents are made by the Telephone Cooperative 
for the installation of P1.oli.c Telephones are considered as U-r? agents 
of the Cooperative in selling the public. 

3. Public telephones are ins-alled upon the agent signing established 
forms of application, witllout specific term, terminable by either an 
agent or the Telephone Cooperative upon written notice. 

4. No listings in the directory are allowed in connection with publie 
telephone service except ljhen the agent guarantees the Cooperative a 
monthly bill as shoTwn latcjr in tariff. 

5. Local messages from Publi: Telephones are charged for at the rates 
shown in the General Exchjnge Service Tariffs and Toll Messages are 
charged for at the Teleph:ne Cooperative's established rates. No, 
charges are applied to co..nections with the Telephone Cooperative's 
toll operator, informatio.! clerk, repair clerk, business office or 
any of its duly authorize! officials. 

Issued 9/1/Q I Effective 

Issued under the authority 0:' Kentucb 
P.S.C. 

No. 

s-9 
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CUSTOMER PROVI :)ED PUBLIC TELEPHONES 

. DEFINITION A-ND REQUIREMENTS 

1. Access line service for custor-,er-provided public telephones is an exchange 
line service provided at the ‘equest of a subscriber for telecommunications 
use by the general public. 

2. This access line service is pro\ ,ded on a flat rate basis. 

3. This access line ser\,ice is pr :lvided for use v;ith custonler-;irovidcd noncoirl- 
operated public teleptlones or customer-pro\,ided coin-operated public telephones 

4. Completion of local and IntraLATA Toll f,1essages are provided by the Telephone 
Cooperative or authorized M’AT.‘, resellers. 

5. The subscriber shall be resl)onsible for the installation, maintenance and 
operation of customer-provide d public telephones used in connection v,ith 
this service. 

6. Customer-provided public tel r,phones must be connected to the Telephone 
Cooperati\fe network in compliance Kith Part 68 of the F .C.C. Rules and Regula- ’ 
tions. 

7. The service is furnished subjlict to the condition that all appficable regulations 
in this Tariff M.ill be adhere:l to, with the exception of D3 l:,hich restricts 
the use of service and proh/iIit payment to the customer by another for use 
of the service. 

8. The service is provided for llse by the subscriber but m&y be used by others 
w h e n so authorized by the sllbscriber, provided that all such usage is subject 
to the provisions of this Tarif!.. 

9. This service is not subject to concessions. 

10. This service may not be suspended at a reduced ratwBLlC SER\IlCE COMMISSION 

OF KENTUCKY 
11. Access line service for custo !>er-provided public telephonesEemM: be included 

on accounts containinq other xlasses of service. A separate account is required 
for this offering at each locat on. 

12. The Telephone Cooperative 1:; not responsible forP@$.~$,~ 85 ,T+oic,:ti fjmq:iteti 
in customer-provided coin-op$irated public telephones. ’ 

13. Customer-provided public te’ephones may not be b!i 
access lines. 

14. The subscriber to this serwI:e M’ilI be responsible for any and all tc!! charges 
billed to the subscriber’s accs>ur:t, 

Issued January 1, 1987 . Effective January 1 , 19R7 

*-sued under the authority of Kentucky N o 293 
‘P.S. c. * 

BJ , h!;rraoc-r , P.O. Box 649, hlayfield, KY 
tianlc 7 itIt, Address 



WEST KENTUCKY RURAL TELEPHOI\"Z 
COOPERATIVE CORPORATION INC. 

PART I 
1ST REVISED PAGE 18B 
CANCELS ORIGINAL PAGE 188 

DEFINITION AND REQUIREMENT:: (continued) 

15. 

16. 

17. 

18. 

19. 

20. 

21. 

22. 

h 23. 

24. 

25. 

26. 

COCOTS shall post on OI near the pay phone the name and phone (Cl 
number of the owner of the instrument. 

COCOTS shall post on 01' near the pay phone the operating instruc- 
tions for the instrume!l.t. 

COCOTS shall provide alld post on or near the instrument a costfree 
method for rehorting c:bmplaints and obtaining refunds. (C) 

COCOTS that accept coi's shall accept coins of various denomi- 
nations shall be capab:-e of returning unused coins. 

COCOTS shall not charge! for calls not completed. 

COCOTS shall provide a(zcess to 911 Emergency Service (where 
available) free and wif:hout the use of a coin. 

COCOTS shall be FCC rEgistered, hearing aid compatible, and meet 
federal requirements for size of digits on the instrument. 

COCOTS shall be mountc,d in accordance with federal height 
regulations for disabled persons. 

COCOTS that provide at:cess to long-distance service shall offer 
access to all certifietd long distance carriers through l-700, 
l-800, l-950 or 10XxX dialing. 

COCOTS shall offer to:.1 free access to 800 numbers. 

COCOTS shall not be c:)nnected behind a PBX. 

(1 

Coin-only COCOTs that only provide access to the network and do not 
have a spearate approired tarif, f on file with the Commission shall 
only charge the telep:tone company's operated payphone rate 
reference in Part III-Local Exchange Service Tariff. 

Effective January 5, 1992 

, Glen B. Sears, General Manager 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JAN 311992 



- WEST KENTUCKY RURAL TELIZPHONE 
CORP. CORP. INC. 

PART I 
Original Page 18.3 
Cancels Original Page 18.1 

Material (Semi-Public 'I&ephone) located on this page was (M) 
previously on 18.1 is ww deregulated therefore removed from the (Ml 
tariff. (Ml 

P 

PUBLIC SERVlCECOMtiISSlOh 
OFKENTUCKY 

EFFECTIVE 

APR 1 5 1997 

PURSUANTTO8(27KAR5:017, 
SECTlC!;i 8(l) 

April 15, 1997 

era1 Manager, Box 649, Mayfield, KY 



- WEST KENTUCKY RURAL TELFlPHONE 
CORP. CORP. INC. 

PART I 
Original Page 18.4 
Cancels Original Page 18.2 

Material (Semi-Public Tf?lephone) located on this page was (Ml 
previously on 18.2 is now deregulated therefore removed from the (Ml 
tariff. (M) 

PUBLIC SERVICE COMMISSIO?~. 
OFKE?LTXKY 

EFFECWE 

PURSUANTTOS07KAR5fIl1, 
SECTION 9 (1) 

April 1, 1997 Effective April 15, 1997 

&&keral Manager Box 649, Mayfield, KY 



WEST KENTTJCKY RURAL TELEPRONE COOP. CORP., INC. 
Part I 

1st Revised Page 19 
Cancels Original Page 19 

RUF3.L LINE SERVICE 
- . 

?. Rural line service may be furn.shed for special business of a temporary 
nature which may not remain in a fixed location for any considerable 
length of time. In such cases the subscriber may be required to pay 
the entire cost of the new con,truction necessary to establish service. 

2. Extension stations are furnish'id in connection with rural stations 
subject to the provision specilied under "Extension Stations" in this 
section. 

i 

Issued December 21, 1979 Effective May 3 , 9 
o , BO 

.- 

Issued under the authority of Xentucb NO. 7758 

,*- By , P.O. Box 649, Mayfield, Ky. 
Name Address 



part1 
Original Sheet 20 

SUSPEI~"2ION OF SZR?ICE 

C. 1. Upon request from a subscriber having any class of exchange service, 
the service may be suspendlsd for a period of one month or more. No 
outward or inward service is provided during the period of suspension. 
Only one period of suspen::ion of not to exceed three months is allowed 
in any calendar year, 

2. Temporary suspension of SF rvice may begin and terminate on any day of 
the month, provided notict is given sufficiently in advance for arrange- 
ments to be made. No chage will be made for restoration of service. 

3. The reduction in rate for the period of suspension is equal to 50 per 
cent of the exchange serv:.ce charges, including charges for extension 
stations, directory listillgs, j oint user service, mileage, and mis- 
cellaneous equipment. 

Issued 9/U@ Effective 

Issued under the authority 0: 

BJr ,,z@& , , Pi2rii 61r9, Mayfield, KY. g 



West Kentucky Rural Telephone Coop,, Corp., Inc. 
Mayfield, Kentucky 

GENERAI, EXCHANGE TARIFF 
--. 

RULES AND RKGULATIONS APFl;YING TO ALL SUBSCRIBERS CONTRACTS 

Use of Telephone Cooperative f.acilities or service in connection with 
automatic announcement service, automatic answering and recording ser- 
vice, recorder-coupler service or miscellaneous devices for recorded 
public announcements are subjest to the following conditions; 

ab For purposes of ident,ification, subscribers to telephone 
service who transmit recorded public announcements over 
facilities provided 11y the Cooperative must include in 
the recorded message the name of the organization or 
individual responsibl.e for the service and the address 
at which the service is provided. 

b. Subscribers transmit:,ing factual public aanouncements 
such as Time, Stock '4arket quotations, Airline schedules 
and similar informatf.on are excluded from the preceding 
condition, 

c. Nonpublished telephocre service will not be furnished for 
use with recorded put,lic announcements. 

d. Failure to comply wir;h the provisions of this tariff shall 
be cause for termina-don of the setice. 

I 
CHECKED 

PUElclC SERVICE CCNIMISSION 
I 



WEST KENTUCKY RURAL TELEPHONE 
CORP. CORP. INC. 

Part I 
1st Revised Page 21 
Cancels Original Page 21 

CONNECTION WITH SUBSCRIBER-OWNED RECORDING EQUIPMENT 

A. REGULATIONS 

1. General 

Subscriber-owner voice recording eqluipment for the recording of telephone conversations may 
be used in connection with the facilkies of the Telephone Cooperative subject to the following 
conditions: \ 

a. Connection with Telephone Company Facilities 

1) Connection of customer-owned voice recording equipment with the facilities of the 
Telephone Cooperative shall be madte only through recorder connector equipment which 
contains a device automatically producing a distinctive record tone that is repeated at intervals 
of approximately fifteen seconds when the recording equipment is in use, except that in the 
case of a private line service which has no connection with the exchange or toll system of the 
Telephone Cooperative recorder cocmector equipment which does not contain the automatic 
tone device may be used at the optktn of the customer. 

2) Permanent connection shall be made only through recorder connector equipment 
furnished, installed and maintained by the Telephone Cooperative. 

3) Temporary connection for a period not to exceed thirty days may be made for trial or 
demonstration purposes through piirtable recorder connector equipment furnished by a 
recorder manufacturer or his agenr, provided such equipment is obtained from the Telephone 
Cooperative and is connected with the telephone line through jacks installed on the line by the 
Telephone Cooperative for that purpose. 

4) The customer-owned voice recol*ding equipment shall be so arranged that at the will of the 
user it can be physically connected to and disconnected from the facilities of the Telephone 
Cooperative or switched on and off: 

b. Responsibility of the Telephone Cooperative 

Telephone service furnished by the Telephone Cooperative is not rl$k! 
.~~~~ the recording of telephone conversatiolns by means of voice recording equip 

subscriber-owned voice recording r:quipment in connection with the facilities of the Telephone 
Cooperative is permitted only on the condition that the JAN 01 1998 

Issued December 10, 1997 Eflfective January 1,1998 PURSUANTTO807KAR5~l~n 
SECTION 9 ( 1) 

BY: Gen. Mgr., Box 649, M@i~20~ 
SECRETARY OF THE c@h=m 



WEST KENTUCKY RURAL TELI:PHONE 
CORP. CORP. INC. 

PART I 
2nd Revised Page 22 
Cancels 1st Revised Page 22 

CONNECTION WITH SUBSCRIBER-OWNED RECORDING EQUIPMENT (can’t) 

b. Responsibility of the Telephone Cooperative 

liability of the Telephone Cooperatilre for damages arising out of mistakes, omissions, 
interruptions, delays or errors in transmission, or failures of defects in the recorder connector 
equipment occurring in the course af furnishing service or other facilities and not caused by 
the negligence of the subscriber, or of the Telephone Cooperative in failing to maintain proper 
standards of maintenance and operrition and to exercise reasonable supervision, shall in no 
event exceed an amount equivalent lto the proportionate charge to the customer for the period 
of service during which such mistake, omission, interruption, delay or error or defect in 
transmission, or failure or defects in the recorder connector equipment occurs. 

C. Obligation of the Subscriber 

1) The operating characteristics of the subscriber-owned voice recording equipment shall be 
such as not to interfere with any of the services offered by the Telephone Cooperative that the 
equipment of the customer is causialg or is likely to cause hazard or interference, the subscriber 
shall make such changes as may be necessary to remove or prevent such hazard or 
interference. 

2) The subscriber indemnifies and saves the Telephone Cooperative harmless against claim for 
libel, slander, or infringement of capyright arising from the improper use of material 
transmitted over its’ facilities and recorded; against claims for infringement of patents arising 
from combining with,or using in ccmnection with, facilities of the Telephone Cooperative, 
apparatus or systems of the subscriber and against all other claims arising out of any act or 
omission of the subscriber in connection with facilities provided by the Telephone Cooperative. 

PUBLIC SERVICE COMMlSSloN 
OF KENTUCKY 

EFFECTIVE 

JAN 01 1998 

p(JfjuANT TO 807 KAR 5011, 
SECT!ON 9 ( 1) 

Issued December IO,1997 Effective January 1, 1998 BY: sf@‘~~ &Y 
SCflETARY OF THE c,mM%s=-- 

BY: Gen. .- Mgr., Box 649 Mayfield, KY 42066 



WEST KENTUCKY RURAL TELEPHONE  PART I 
CORP. CORP. INC.  4th REVISED PAGE 22.1 * 
 

LIFELINE KENTUCKY 
 

A.  GENERAL 
1.  Lifeline Service is offered in all exchanges to provide subsidized assistance to 

qualifying applicants. It is intended to preserve and promote subscribership 
among low income households by providing a monthly credit for residential 
telephone service. 

 

B.  REGULATIONS 
1. Persons wishing to qualify for the credit must meet state certification criteria for 

eligibility. This credit is available only to residence customers. 
 

2. Eligibility is determined by participation in one of the below programs, or by 
having a household income at or below 135% of the federal poverty level. 

 

a. Medicaid   
b. Supplemental Nutrition Assistance Program   (T)    
c. Supplemental Social Security 
d. Federal Public Housing 
e. Veterans Pension Benefits    (C) 
f. Survivor Pension Benefits     (C)    
g.   (D)      

3. For verification of eligibility, the customer will contact either the Kentucky 
Cabinet for Health and Family Services to obtain a form listing (T) enrollment in 
a qualifying program or in the alternative will provide adequate documentation to 
WK&T.   (D) 

 

4.  The customer must also certify that no other person at the address on the service 
order below is receiving any other Lifeline benefits.  

 

5.  The customer is to immediately inform the Company upon the cessation of any 
eligibility. 

 

RATES AND CHARGES 
1.  The customer will receive a $12.75 ($9.25 federal+$3.50 state) monthly credit for 

local exchange telephone service.  (T) 
2.  All other customary rates, taxes, and other taxes apply. 
 

* Material appearing on this page previously appeared on duplicate page 22.2.   
Issue Date: October 21, 2016  
Effective Date: December 1, 2016 
 
Issued By: /s/ Trevor R. Bonnstetter 
Trevor R. Bonnstetter, Chief Executive Officer 
By Authority of Order of the Public Service Commission in 
Case No. 2016-00059 dated October 19, 2016. 

KENTUCKY
PUBLIC SERVICE COMMISSION

Talina R. Mathews
EXECUTIVE DIRECTOR

EFFECTIVE

12/1/2016
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



WEST KENTUCKY RURAL TELE:PHONE PART I 
CORP. CORP. INC. Original Page 22.2 

Material located on this page originally located on 22A and 22B. 

A. APPLICATION OF TARIFF - t::USTOMER CALLING SERVICE 

This tariff applied to custom calling services furnished by the West Kentucky Rural Telephone 
Cooperative Corporation, Inc. 

B. REGULATIONS 

1. DEFINITIONS \ 

A. Custom Calling Services are oprional service offered in addition to regular exchange service 
to those subscribers served by central offices so arranged to provide such services. The 
number of Custom Calling Services features available depends upon the type of exchange 
central office providing the service iind is subject to the availability of facilities. 

1) Call Forwarding 

An arrangement whereby incoming calls may be transferred to another telephone number by 
dialing a code and the telephone number of the service to which calls are to be transferred. 
Calls forward by this feature are subject to all applicable local and long distance charges. 
These calls are also subject to trans,mission limitations. 

2) Call Waiting 

A subscriber who is using an exchange line arranged for Call Waiting is alerted,by means of a 
tone signal, when another called is trying to reach that line. Depressing the receiver 
switchhook will “hold” the first call so that the waiting call can be answered. Alternation 
between calls is accomplished by depressing the receiver switchhook. 

3) Call Conference - Three Way C ailing 

Permits an existing call to be held send a second call to be establis 
connection for conferencing, Confi:rence calls made with this service arwK 
transmission limitations and should include only one toll call. EFFECTIVE 

JAN 01 1998 

PURSUANT TO007KAR5:011, 
Issued December lo,1997 Effec:tive January 1,199s SECTION 9 (1) 

By: &+#h& w 

BY: Gen. Mgr., Box 64~(?&@8@~@@@~Q66 

Prior issue May 5,198s effective June 5,1988. 



e-. 
WEST KENTUCKY RURAL TELEPHONE PART I 
CORP. CORP. INC. Original Page 22.3 

Material located on this page origio#dIy located on 22A and 22B. 

A. APPLICATION OF TARIFF - tXJSTOMER CALLING SERVICE (con?) 

B. REGULATIONS (can’t) 

1. DEFINITIONS (can’t) 

4) speed CaIling 

Provides for the calling of a regular telephone number by dialing an abbreviated code. Two 
arrangements area available, either an &code capacity or a 30-code capacity. Up to 16 digits 
may be stored for each telephone number. 

2. CONDITIONS 

a. Custom Calling features are furolished in association with individual line service only. All 
features except Call Waiting are also available to Key or Multi-line Systems on an individual 
line basis. 

F b. Custom Calling Features may be provided in connection with foreign exchange service. 

c. Custom Calling Features are nod available on any Private Automatic Branch Exchange 
System. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JAN 01 1998 

PURSUANT TO 807 KAR 5.Q 11, 
’ SECTION 9 (1) 

Issued December IO,1997 Effective January 1,199s 

.  I  

BY: ad-Q &u 
SECRETARY OF TM CoMMtSSm 

, Gen. Mgr., Box 649, Mayiield, KY 42066 

Original issue May 5, 1988 effecti\!e June 5, 1988 



WEST KENTUCKY RURAL TELEFXONE 
COOP. CORP. INC. 

PART I 
1ST REVISED PAGE 22A 
CANCELS ORIGINAL PAGE 22A 

A 

(2) 

(3) 

0) 

(5) 

(61 

(7) 

available only to residence customers, and will be 
applied to the non-recurring charges for the establish- 
ment of service! for a single telephone line per household 
at the principill place of residence. 

(D) 

(D) 

The subscriber must not be a dependent for federal income 
tax purposes, .tnless the subscriber is more than 60 years 
of age. , 

The subscriber must meet the requirements of a state 
established income test. 

Link-Up will b:? available to persons who are receiving 
Supplemental zscurity Income (SSI), Aid for Dependent 
Children (AFDC), Food Stamps, or Medical Assistance. 

Any subscribel. who is denied 
file an inforn al complaint with the 
Service Commi::sion if, in the 
Link-Up certilication should 

A. APPLICATION OF TARI:;F- CUSTOM CALLING SERVICE 
ii :'I :.j 1989 

This tariff applier.'. to custom Calling servi 
West Kentucky Rural. Telephone Cooperative C 

B. REGULATIONS 

1. DEFINITIONS 

A. Custom Cillling Services are optional services offered 
in addit:ion to regular exchange service to those sub- 
scribers served by central offices so arranged to 
provide such services. The number of Custom Calling 
Services features available depends upon the type of 
exchange central office providing the service and is 
subject to the availability of facilities. 

Issued May 3, 19f9 Effective June 3, 1989 

Issued under the;authol,ity of Kentucky No. 

BY ~$,',,; ' -I"' /' 4;.' g , Manager, Box 649, Mayfield, KY 



WEST KENTUCKY RURAL TELEPHONE part1 
Coop. Corp. Inc. Original Page 22B 

- 

B. REGULATIONS (can't) 

1. DEFINITIONS (con't) 

b. Custom Calling Service .nclude the following: 

(1) Call Forwarding 

An arrangement whe:.eby incoming calls may be transferred to another 
telephone number blr dialing a code and the telephone number of the 
service to which ci~lls are to be transferred. Calls forward by this 
feature are subject to all applicable local and long distance 
charges. These ca:lls are also subject to transmission limitations. 

(2) Call Waiting 

A subscriber who is using an exchange line arranged for Call 
Waiting is alerts., by means of a tone signal, when another caller 
is trying to reacl. that line. Depressing the receiver switchhook 
will "hold" the f:.rst call so that the waiting call can be answered. 
Alternation betwecjn calls is accomplished by depressing the receiver 
switchhook. 

(3) Call Conference - Three Way Calling 

Permits an existing call to be held and a second call to be establisl- 
and added to the ,:!onnection for conferencing. Conference calls made 
with this service are subject to transmission limitations and should 
include only one ~011 call. 

(4) Speed Calling 
puBUC SERwx Co~M~~IO~ 

OF KENTUCKY 
EFFECTIVE 

Provides for the ::alling of a regular telephone number by dialing an - AA-a 

I 

zd 

abbreviated code. 
capacity or a 30-c-ode capacity. 
each telephone number. 

2. CONDITIONS I 

a. Custom Callinq features are furnished ith individual 
I 
i 

line service only. AI.1 features except Call Waiting are also available 
to Key or Multiline Sstems on an individual line basis. 

b. Custom Calling featuris may be provided in connecticnwith foreign 
exchange service. 

C. Custom Calling Featurts are not available on any Private Automatic 
Branch Exchange SysteL 

j 

N 

.rer, Issued MaY 5, 1988 Effective June 5, 1988 

-. Kentucky No. 

, Manager, Box 649, Mayfield, KY 



WEST KENTUCKY RURAL TELEPHONIE 
COOPERATIVE CORP. INC. 

PART I 
4TH REVISED PAGE 23 
CANCELS 3RD REVISED PAGE 23 

DEFINITIONS 

Restrictions placed on a customers telephone service prohibiting 
their ability to dial either* 900-976 calls or any toll calls from their 
assigned number, or charge 2 rd number or collect telephone 
calls to their assigned number. 

A corporation, association, partnership, or individual owning or operating 
one or more exchanges and wf.th whom traffici is interchanged. 

.- 

The term ftcontractff refers :;o the service agreement between a subscriber s 
the Telephone Cooperative urtder which service and facilities are furnishec 
accordance with the provisi:jn of the Tariffs applicable. 

CUSTOM CA&,I&NG SEKUCE FE&X!- 

Custom Calling Services are optional services offered in addition to regul 
exchange service to those subscribers served by central offices so arrange 
to provide such services. 'rhe number of Custom Calling Service features 
available depends upon the type of exchange central office providing the 
service and is subject to the availability of 
facilities. 

.CUSTOMER NR.Id~ TF:LEPHONES . . 

Access line service for customer-provided public telephones is an exchange 
line service provided at t1.e request of a subscriber for telecommunicatior 
use by the general public. 

.EXCHANGE 

The term "exchangeIt means ij unit established for the administration of 
telephone service in a spezified area which usually embraces a city, town 
village and its environs. It consists of a central office, together with 
associated plant used in f.trnishing communication service within that areI 

Ex-UBEB 

The territory 

..EXaLIsTING 

service by a!1 exchange. 

(Ml 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

An extra listing is any li:;ting of a name or informamon Q@&nection wi 
subscribers telephone numter beyond that to which he is entitled in 

P connection with his regular service. pu@UANT TO 007 KM 5:o’ ’ j”) 

Issued: June 19, 1992 - Effective:July_.1,1992 BY: 

BY: , Glen Sears, General Manager .- 



WEST KENTUCKY RURAL TELEPHONE 
COOPERATIVE CORP. INC. 

PART I 
3RD REVISED PAGE 24 
CANCELS 2ND REVISED PAGE 24 

P-- INDIUIDUA- 

An exchange line designed for, the connection of only one main station. (NC 
- a private branch exchange trunk line.) 

Joint User Service is an arrangement whereby an individual, firm or 
corporation whose telephone :teeds are not such as to justify the provision 
separate subscriber service is permitted to use the service of a subscribe 

TUClKY TELECOMMUNI 

An arrangement which permits hearing or spwch impaired Customers who use 
Telecommunications Device fat: the Deaf (TDD) or its equivalent,to communic 
with hearing person who do not use a TDD. A Company Communications Assist 
provides the translation assistance between voice and TDD and vice versa. 

Work operation required to provide link between central office and custome 
premises up to and including protector. 

UP~Ucxy 

e Link Up Kentucky provides sl*bsidized assistance to qualifying low income 
households by providing a c::edit to the installation and connection charge 
applicable to the provisionng of residence service. 

Local Exchange Service provides for telephone communication within an 
exchange area in accordance with the provisions of the Telephone 
Cooperative's Tariff, inclufling the use of exchange facilities as required 
establish connection betweeu an exchange station and the toll board or 
between an exchange station and toll trunks when such trunks are employed 
effect connection with the ':oll board. 

A local message is a communication between subscriber's station within the 
same exchange area. 

JUL 11992 



WEST KENTUCKY RURAL TEI.EPHONE 
CORP. CORP. INC. 

PART I 
Original Page 24.1 

Material located on th:.s page previously located on Page 24A. 

LOCALsMESSAGES IN 

A local message is a c:,mmunication between subscriber's station 
within the same exchan;ie area. W') 

SERVICE ORDER CHARGE 0’4 

Work operation that oc::urs in business office, traffic, work as- 
signment, revenue, etc. as requested by the customer for work to be 
performed by the telep:lone company. 

As used in this Tariff, a separate subscriber is involved at each 
location, or continuous property, where service is furnished. One 
individual or firm thelrefore may be considered as two or more sepa- 
rate subscribers even :in the same exchange. The privileges, re- 
strictions and rate established for a subscriber to any class of 
service are limited tc the service at one location; and no group 
treatment or service ai: separate locations, furnished to one indi- 
vidual or firm is contemplated or to implied, except when 
definitely provided fc:r in the schedule. (Ml 

PUBLIC SERVICE COMMISSlOh 
OF KENTUCKY 

EFFECTIVE 

April 15, 1997 

era1 Manager, Box 649, Mayfield, KY 



WEST KENTUCKY RURAL TELEPHONE 
COOP. CORP. INC. 

PART I 
ORIGINAL PAGE 25 

13911 TARIFF 

1. Current non-published customers who have not been advised 
shall be given 30 days lirom the effective date of the tariff 
filing to request that zhe utility delete their number from 
any E911 services that may be offered. If after 30 days, the 
customer has not resporlded, their numbers will be furnished to 
any present or future El311 providers. 

2. All new customers who apply for a non-published number after 
the effective date of the tariff shall be advised at the time 
of request for service that, if and when the utility offers 
E911 services, their rxmbers will be furnished to the E911 
provider. 

Only those customers with currently non-published numbers or those 
that apply before the effec::ive date of the tariff will be given an 
option of having their numbers furnished to E911 providers. 

APR-i 8 1997 

Issued March 18, 1991 Effective April 18, 1991 
- 

Issued under th authority of Kentucky No. 

-- _ By: , General Manager, Box 649 Mayfield, KY .- 



OF KENTUCKY 

PUBLIC SERVICE COMMlSSlOIh 
EFFECTIVE -. 

OF KENTUCKY 
EFFECTIVE 

A?R 1 :j 1997 

- ApR 15 mmT KENTUCKY RURAL TElj~~~TCIe07KFiR5:011PART I 
CORP. CORP. INC. 

PURSUANT TO 807 KAR 5?X 1. 
SECTICI?; 9 (1) 

By: ($.&a&e& h-d TELECOMWNICf;'TIONS RELAY SERVICE/TDD 
Fofj T wijifc sVr;r; c%‘&‘~st@d 

Telecommunications Rel;ly Service is a new service that will make it 
possible for deaf, hea::ing-impaired or speech-impaired persons who 
use a Telecommunicatiolls Devise for the Deaf (TDD) to communicate 
with anyone in the stat:e of Kentucky who does not have a TDD. 

Telecommunications Reliiy Service permits a Company Communications 
Assistant to complete is call and provide translation assistance be- 
tween hearing and/or s]:leech impaired customers who use a Telecommu- 
nications Devise for tl:.e Deaf (TDD) and its equivalent, and hearing 
persons who do not use a TDD. The following conditions apply: 

1. Customers originating a call, either by voice or TDDc reach the 
center via toll free n:.mbers. The center then places a call to the 
called station as speci.fied by the originating customer. When the 
two parties are connec:.ed, the communications Assistant relays mes- 
sages between the 'respective parties in the appropriate voice or 
TDD format. The compl:!ted call is rates and billed as a call from 
the originating teleph:ne number to the terminating telephone num- 
ber. 

2. Calls may not be pI.ace to: (1) 900-9756 numbers; (2) informa- 
tion recordings, e.g. ::ime and weather; or (3) conference calls, 
calls paid by depositi:ig coins in a public telephone. U) 

3. Dial station rates apply to calls except when additional opera- 
tor assistance or speci.al billing (e.g. collect, calling card, 3rd 
number billing) is req.lested. IN those cases, the applicable class 
of service rates apply 

The Telecommunications Relay Service will be funded by a monthly 
surcharge applied to eitch end user's access line. The surcharge 
shall be collected by the local exchange company with bills ren- 
dered on and after Jul!r 1, 1991 and shall be shown as a separate 
item on the customers trilling. All monies collected will be de- 
posited in the Kentucklr Telecommunications Relay Service Fund on a 
monthly basis. 

TDD (Telecommunication:; Devises for the Deaf) will facilitate the 
use of the telecommunications relay services established pursuant 
to KRS 278.548 and will facility direct to communications between 
persons who are deaf, hard-of-hearing, and speech-impaired. 

Issued April 1, 1997 Effective April 15, 1997 



West Kentucky Rural Telephone 
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Teleconiniullicatioi~s Relay ServiceITDD 

Telecoi~~~~~uiiicatioiis Relay Service is a service that will lizalte it possible for the deaf, 
hearing-impaired or speech-impaired persons who use a Telecommu~~ications Device for 
the Deaf (TDD) to coi.nllluiiicate wit11 aliyorie in tlie state of Kentucky wlio does riot have 
a TDD. 

Effective with tlie Kentucky Public Service Commissioli Adrniliistrative Case No. 372, 
tlie Telecoi~~i~iuiiicatioi~s Devices for the Deaf program shall now be re~ian~ed 
"Teleconiniunicatioris Access Programw. 

Issued: June 5,2006 Effective Date: July 1, 2006 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
7/1/2006

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director
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CXASS SERVICE FEATURES 

A. APPLICATIONS 

1. Class Service Features are a family of incoming and 
outgoing call m,+.nagement services offered in addition 
to basic telephlne service that allow business and 
residential subscribers to screen, redirect or return 
selected calls. 

B. DEFINITION OF FE:ATURE OFFERINGS 

1. Repeat Dialing 

Repeat Dialing willows the customer to automatically 
redial the last number dialed. If the called line is 
not busy, the cinll will be placed. If the called line 
is busy, a confirmation announcement is heard, the 
customer hangs tip and a queuing process begins. Unless 
canceled, for the next 30 minutes both the calling and 
the called line,3 are checked periodically for avail- 
ability to complete the call. If during this queuing 
process the called line becomes idle, the customer is 
notified, via E distinctive ring, that the network is 
ready to p!3ce the call. When the customer picks up 
the telephone. the call. will automatically be plsced. 

2. Return Call 

'I'hi~; featctrs ellab:!es a customer to au.icmtitiicaIly re+.zn 
the iast incom:.ng .:s!? whcthzr it is answered or not. 
Upon activatiolt voi*?e rasponse message stating the 
number of the ]:arty who called and is given the option 
of returning tl:.e call. If the called line is found to 
be busy, a 30 Mnute queuing process begins. The 
customer is gi';'en an indication that the network will 
attempt to set up the call when the called line is 
idle. The neWork periodically tests the busy/idle 
status of both parties until both lines are found idle, 

7 the customer cilnce&.-. the i%equest,or the queuing process 
expires. If b:)th lines are found to be idle, the 
called party i:3 alerted with a distinctive 
signifying that the call may now be comple l&BE SERVICE COMMISSlON 

- OFKENTUCKY 
EFFECTIVE 

Issued June 1,1994 Effective July 1, 1994 JUL 1 1994 
, Glen B. Sears, 



WEST KENTUCKY RURAL "ELEPHONE 
COOPERATIVE CORP. IN{::. 

PART I 
ORIGINAL PAGE 2'7 

3. Caller I.D. 

This feature enctbles the customer to view on a display 
unit the Direct:,ry Number (DN) on incoming telephone 
calls. 

When Caller I.D., is activated on a customer's line, the 
Directory Numbetx of incoming calls are displayed on 
the called CPE :luring the first long silent period of 
the ringing cycle. 

Any customer subscribing to Caller I.D. will be respon- 
sible for the p:?ovision of a display device which will 
be located on t:ne customer's premises. The installation 
repair and teck::nical capability of that equipment to 
function in conjunction with the feature specified 
herein will be the responsibility of the customer. The 
Company assumeE no liability and will be held harmless 
for any incomp&tibility of this equipment to perform 
satisfactorily with the network features described 
herein. 

If the incoming call originates from a multi-line group 
the telephone Ilumber transmitted will always be the 
main number of the hunt group unless the calling number 
is Telephone Nl;mber (TM) identified within the group. 

Caller I.D. is net avaii.aS:ls t.-L opzretor-handled ::r~:Lis. 
Also Caller I.':;. may no: s:srk from coin tclephanes or 
telephones %ss:c~atod w-~.t,h PBX systems. 

4. Caller I.D. Bl;)cking 

a. CallerI). RhmJ= - Der cdl 
This feature allows a customer to prevent their 
telephone number on a per-call basis from being 
seen by someone with calling I.D. service or from 
being announced to someone with Call Return or 
Call Screening service. When the feature is 
activated before a call, a private status message 
will be Pant instead of the number. 

b. Caller I..D. Blocking - per line 
This feat,ure enables a customer to m 
with the delivery of their calling n ISSION 
as "privctte". The feature is applicable 
outgoing calls placed from the customer' 

Issued June 1, 1994 
,I 

Effective July 1, mg4 JUL I 1994 

;k;flr&-.---- , Glen B. Sears, 
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WEST KENTUCKY RURAL TELEPHONE PART1 
COOP, CORP. INC- 1ST REVISED PAGE 28 

CANCELS ORIGINAL PAGE 28 

4, CALLER I-D, BLOCKING (CON-T) 

however, if the preassigned activation code for 
calling I-D, Blocking-per call is dialed on the 
line, the calling number may be delivered, 

This service is only available upon request to the 
following entit:.es and their employees-volunteers 
for lines over w,hich the official business of the 
agency is conduc:ted including those at the 
residences of eE.ployees-volunteers where the head 
of the agency cc?rtifies to Telephone Company 
management a nel:d for blocking upon health and 
safety concerns (a) Non-profit, tax exempt, 
private and pub..ic social welfare agencies such 
as domestic vio.ence intervention agencies, 
(b) federal, s-:ate and local law enforcement 
agencies- Oper;j.tor services and 9-l-l service 
takes precedence: over Caller I-D- Blocking Per 
Call and Per Li1I.e service with all calling ~VICE COMMISS~ 
available regarciless of the privacy status- TheOF KENTUCKY c 
above mentioned are exempted from charges for thi=CRVE c 
service per FCC ruling- C 

5, Call Trace DEC 23 1994 

This feature enables the customer to initiate 
matic trace of the 1, 1st incoming call, 
by the customer, the 

Upon aZ?@@#$~~~5'11' 
network automatically sends a 

message to the cornpa :ry*s Annoyance Call Bureau BY: c. hd. - UIL"asC...I-- 
indicating the calli: -J!iie- :tg number, the time the tra6gT 

'̂ :<; SE?*!r:':\‘ ..: :I;.;,,';.:P~ 1 

activated and the time the offending call was received, 
The customer using t;:tis feature would be required to 
contact their servicing law enforcement agency and have 
presented to the Tel::phone Company a District Court 
order authorizing re.ziults of traces initiated by the 
customer to be releaired directly to the proper 
authorities for legal. handling, There will be a charge 
to the customer for ,:!ach annoyance call report 
provided- The customer acknowledges their under- 
standing that under '~0 circumstances will trace results 
be provided directly to the customer- Call Trace may 
not work from coin t::lephone or telephones associated 
with PBK systems- 

December 23, 1994 
c” 

~.~:~~c~?v~~z Effective 

~~~&~o~b~2'*~~~&/Glen B- Sears, General Manager 
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CLASS SERVICE FEATURES (Con?) 

PART I 
Original Page 28.1 

(V 

B. DEFINITION OF FEATURE OFFERINGS (Co&) 

6. Call Name Deliverv (CNAM) 

This feature allows a subscriber to receive the calling party’s name in addition to the date 
and time of the call during the linrt silent interval of the power ringing cycle (before the call is 
ever answered). The calling party name and calling party number may both be delivered if the 
subscriber is assigned both CNA?4 and Calling Number Delivery (CND) which is what West 
Kentucky Rural Telephone cus(omers will receive. This feature will be offered on a 
subscription basis to both residential and business subscribers. 

If a customer wants to add this feature to their service, they will be charged an installation 
fee to install this feature on their hine. If the customer already has CND, the customer will not 
automatically be switched to rececve the name. They will need to apply/request this feature to 
add CNAM to the CND feature, As well, when the customer disconnects this feature, a 
disconnection charge will be applied against the account. 

7. Callinp Identitv Deliverv on Call Waiting (CIDCW) 

Calling Identity Delivery on <lall Waiting is a feature which will allow the subscriber to 
receive information about a calling party on a waiting call. CIDCW is assignable to all single 
party line, business group line, anld multi-line phone. 

While the customer is on the telephone and has the call waiting feature, the Calling Identity 
Delivery will deliver the number t<l the customers present Caller I.D. box. The customer must 
have the Caller I.D. feature and bllx in order for this feature to work. 

If a customer wants to add this feature to their service, they will be charged an installation 
fee to install this feature on their line. As well, when the customer disconnects this feature, a 
disconnection charge will be applied against the account. gv) 

P~Lfc SERVJCE COMMJSSION 

%g!--gy 

JAN 22 1998 

Issued December 22,1997 

. JWWv TO SO7 K AR 50 I 1, 
SECTICN 9 (I) 

BY: %d& f3c.q 
Effective January 221998 WXY?‘? O= Tu’ r.r)s~urg~~!.; 

By: Gen. Mgr., Box 649, Maylield, KY 42066 
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Original Page 28.2 

CLASS SERVICE FEATURES (con't) 0 
I 

B. DEFINITION OF FEATURE OFFERINGS (Con't) 

8. SELECTIVE CALL REJECTION 

Selective Call Rejection allows the subscriber, by first dialing the SCR features 
access code, to dial-in and through the use of the Screening List Editing (SLEC) 
feature, store a list of directory numbers from which calls will be rejected. 
Calls from directory numbers contained on the list will be given a rejection tone 
or an announcement by the Expanded Announcement System (EAS) feature. 

0 

21 
Issued February 10,2004 Effective March 9 
BY , General Manager, P.O. Box 649, Mayfield, KY 

C/ 
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F WEST KENTUCKY RURAL T:i:LEPHOf%R " 'gg7 PART I 
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C. REGULATION AND LIMITATIONS OF SERVICES 

1. The services are provided subject to the availability of facil- 
ities and technical l.mitations and limited to the company's cen- 
tral offices specificijlly equipped to provide such service. 

2. Class Service Feai:ures are available to single party and multi- 
ple-line resident and business customers who have rotary dial or 
touchtone service. 

3. Class Service Features will not be provisioned on company pro- (T 
vided public telephone: service. 

4. Operator assisted calls are designed to override the feature 
calls for emergency pllrposes. 

5. Class Service Feai:ures are not available for tie trunks, i.e. 
business groups that f!xist in multiple office interconnected by tie 
trunks. 

6. Caller I.D. Block:.ng Per Call is available upon request, at no 
charge, as set forth :.n this tariff. 

7. The Company will cieliver all numbers, 
itations. 

subject to technical lim- 
Non-Publislled telephone numbers are marked in our 

switches as "private", therefore, no delivery will be made. If a 
non-published customer' wishes to have their number delivered, then 
a proper request will be accepted from the customer. 

8. The Company shall not be liable to any person for damages of 
any nature or kind ari.sing out of, or resulting from, or in connec- 
tion with the provisicn of these services, including without limi- 
tations, the delivery or non-delivery of calling numbers. 

9. Telephone numbers transmitted via Caller I.D. as described in 
B.3 previously are intended solely for the use of the Caller I.D. 
subscriber. 
iff. 

Resale of this information is prohibited by this tar- 

10. West Kentucky Rural Telephone will offer for sale to any cus- 
tomer a display devise for the Caller I.D. feature at a reasonable 
given price. We will only be responsible for these 

Effective April 15, 1997 

,&&era1 Manager, Box 649 Mayfield, KY 
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D. RATE APPLICATIONS 

a. Installation, disconnection and/or change fees are applicable when any of 
these services are requested. Fees will be based on the work that is required to connect 
the customer to any of these services. 

b. Installation fees are not applicable when Class Service Features are 
provided at the same time as the business or residence individual service is established. 

c. During selected periods, the Company may use special promotion of the 
Class Service features. At this time, the installation charges that are always applicable 
may be waived for a certain period of time. This will only be offered with the Public 
Service Commission's approval. If other work which would normally require the 
application of other service charge(s) is requested on the same order, applicable charges 
will apply. 

E. RATE BREAKDOWN PER FEATURE 

1. 

a. 
b. 

d. 

e. 

f. 
65 
h. 

C. 

1. 

j. 
k. 

Monthly recurring Charges. 

Repeat Dialing 
Call Return 
Caller I.D. with number delivery only 
Caller I.D. Blocking-per call 
Caller I.D. Blocking-per line 
Call Trace 

Caller I.D. with namehumber delivery 
Caller Identity Delivery on Call Waiting 
Caller I.D. with number delivery/ 

Caller Identity Delivery on Call Waiting 
Caller I.D. with namehumber delivery/ 

Caller Identity Delivery on Call Waiting 
Selective Call Rejection 
Feature Package (Caller ID with name/ number, 
Call Waiting, Call Forwarding, 3-Way Calling, 
Anonymous Call Rejection) 

Plus each successful trace 

Issued: April 20,2010 
By: Trevor R. Bonnstetter, CEO 

Residence 

$3 .OO 
3 .OO 
5.50 
0.00 
0.00 
2.00 
1 .oo 
6.50 
7.50 

7.50 

8.50 
3.00 

10.00 

Business 

$4.00 
4.00 
7.00 
0.00 
0.00 
3.00 
2.00 
8.00 
9.00 

9.00 

10.00 
4.00 
N/A 0 

Effective: April 21 , 201 0 

TARIFF BRANCH

RECEIVED
4/22/2010

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



WEST KENTUCKY RURAL Tl3LEPHONE PART I 
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CLASS SERVICE FEATURES (can't) 

E. RATE BREAKDOWN PER FEATURE (can't) N 

Combination of Features will be available. Below is the discount 
with any given combination. 

Combination of Features will be available for CLASS and Custom 
Calling Service Features. Custom Calling Service Features are 
listed in Part II, Page 5, Section CC. 

2 Features $1.00 Discount off of combined pricing 
3 Features $1.75 Discount off of combined pricing 
4 Features $2.50 Discount off of combined pricing 
5 Features $3.25 Discount off of combined pricing 
6 Features $4.00 Discount off of combined pricing 
7 Features $4.75 Discount off of combined pricing 
8 Features $5.50 Discount off of combined pricing 
9 Features $6.25 Discount off of combined pricing 

10 Features $7.00 Discount off of combined pricing 

Following Public Service Commission approval on this offering, the 
Telephone Cooperative will begin application of these discounts on 
the billing date of the customers who have more than one feature 
whether it be a CLASS or Custom Calling Service Feature. This 
should alleviate pro-irating of the bills and any misunderstanding 
by the customer. This should also eliminate as much confusion as 
possible for the cust:)mer and any possibility of error on the cus- 
tomer's bill. N 

JUL 2 1 1996 

~RWINT TO 807 KAR 510 I I, 
SECTION 9 ( 1) 

Issue June 21, 19,96 Effective July 21, 

, Glen B. Sears, General Manager 

Original issue date :Tune 21, 1996 Effective July 21, 1996 
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Distinct*RING 

Distinct*Ring is a serrrice which allows two or three 
Directory Numbers (DNs) to be assigned to the same line- 
This allows a subscriber to receive calls on up to three (3) 
separate numbers without installing additional lines- A 
distinctive ringing pa!;tern is provided for each DN so that 
the subscriber can identify the incoming calls- 

Distinct*Ring is offert?d in the following format. 
Distinct*Ring I consisi;s of one additional telephone number 
associated with a single line- DistinctJRing II consists of 
two additional telephone numbers associated with a single 
line, 

A.. REGULATIONS AND L:[MITATIONS 

1) This service is alrailable to individual line residence 
and business customers, 

2) This service is not compatible with PBX trunk service, 
paging services, I:ompany or customer provided public 
telephone service, lines equipped with hunting 
arrangements, foreign exchange service and with access 
lines terminating in customer premises switching or key 
equipment. Distinct*Ring may not be compatible with 
all types of customer provided telephone equipment- 

3) Distinct*Ring serlrice is provided subject to the 
availability of facilities, 

4) Distinct*Ring customers can have any one or all or the 
telephone numbers listed in the directory- 

PUtjLlC sERvtcx &dih”, ,. When establishing Distinct*Ring service, Call 
OF KENTUCKY Forwarding servicl2 subscribers must choose on of the 

EfFECTNE following options. When Call Forwarding service is 
activated: 

SEP Gl i?Pti a- All telephore numbers associated with one line 
will be forw#srded to a single number when Call 

f’Uf%UANT TO 801 KAH 5911, Forwarding i,3 activated- 
SECTKIN9(1) 

ISSUED 

BY: 

EFFECTIVE September 1, 1995 

Glen B_ Sears, General Manager 
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A- 

5, 

6) 

7) 

8) 

9) 

10) 

11) 

REGULATIONS AND LIMITATIONS (CON-T) 

b, The main tel::phone number only will be forwarded 
when Call Forwarding service is activated- The 
additional Distinct*Ring service numbers will 
continue to ring and may be answered at the 
subscriber's premises, 

Applicable chargeu will be applied to Call 
Forwarding Servicct when activated on both numbers. 

Appropriate nonrecurring charges will apply when 
changing from one option to the other subsequent to the 
establishment of I)istinct*Ring service, 

Call Waiting Features may be applied to Distinct*Ring 
Service with chartzes being applicable on each line, 

Distinct*Ring Serrrice telephone numbers may be non- 
published with applicable charges being applied- 

Distinct*Ring listing must be either business or 
residence as identify by the class of service with 
no access line be:ing counted, 

The applicable rates are those specified in the current 
price list on filt? with the PSC and available at all 
office locations, 

The Company may increase or decrease rates within the 
specified ranges in this Tariff following 30 days 
notice to the Commission and notice to active 
customers- PUBLIC SERVICE COMMISSQ: 

OF KENTUCKY 
EFFECTIVE 

SEP 01 0995 

PURSUANT TO 607 KAR 5011. 
SECTKIN9(1) 

EFFECTIVE September 1, 1995 

Glen B. Sears, General Manager 
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RATES 

A- RESIDENCE 
MONTHLY RATE 

1. Distinct*Ring 

a- One additional telephone number 
with distinctive ringing, per line $3-00 

B- Two additions1 telephone numbers 
with distinctive ringing, per line $5-00 

B, BUSINESS 

1, DistincWRing 

a- One additional telephone number 
with distinctive ringing, per line $4-00 

b, Two additional telephone number 
with distinctive ringing, per line $7-00 

PUSLlCSEf3VlCECOMMlSS~ 
OFKENTUCKY 

EfFECTlVE 

SEP 01 iS35 

PURSUANTT0807KAA5~11, 
SECTlON9(1) 

By: &&kd c. rcLLe 
FOR Tl#iUBLlC SEiiVICE COWSSIW 

EFFECTIVE September 1, 1995 

Glen B- Sears, General Manager 
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NON-LOCAL DIRECTORY ASSISTANCE SERVICE (NDA) 

A. Description 

Non-Local Directory Assistance (NDA) involves the supplying of assistance in determining or 
attempting to determine the telephone number of a party outside the Company’s local calling 
area and home NPA service for the originating line. 

B . Regulations 

1. Customers can receive up to 2 numbers per request for NDA. No free NDA calls will be 
allowed for any customer. The fee applies whether or to the Directory Assistance agent 
furnishes the requested telephone number (2); e.g., the requests telephone number is unlisted, 
non-published or no record can be found. 

2. A credit allowance for NDA service will be provided upon request if a customer experiences 
poor transmission quality, is cut off, receives an incorrect telephone number or misdials the 
intended NDA service number. 

C. Rates and Charges 

1. Non-Local Directory Assistance (NDA) 

Per call charge.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $1.75 (I) 
call 

Effective: February 1 , 20 10 

, Trevor R. Bonnstetter, CEO 
TARIFF BRANCH

RECEIVED
1/8/2010

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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LOCAL DIRECTORY ASSISTANCE SERVICE (NDA) 

D. Description 

Local Directory Assistance (LDA) involves the supplying of assistance in determining or 
attempting to determine the telephone number of a party inside the Company’s local calling 
area and home NPA service for the originating line. 

E. Regulations 

1. Customers can receive up to 2 numbers per request for LDA. No fiee LDA calls will be 
allowed for any customer. The fee applies whether or to the Directory Assistance agent 
furnishes the requested telephone number (2); e.g., the requests telephone number is unlisted, 
non-published or no record can be found. 

2. A credit allowance for LDA service will be provided upon request if a customer experiences 
poor transmission quality, is cut off, receives an incorrect telephone number or misdials the 
intended LDA service number. 

3. Those customers certified by a physician and unable to use a telephone company provided 
directory because of a visual or physical handicap are exempt fiom the charges for LDA 
service. 

F. Rates and Charges 

2. Local Directory Assistance (NDA) 

Per call charge.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $1.75 (I) 
call 

TARIFF BRANCH

RECEIVED
1/8/2010

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



.J 

est Kentucky Rural Telephone 
I 

CE PROVIDER IN$TALL.ATION FOR SPECIAL C?RCmS CI-URGES 

Up to 2 miles (10,560 feet) -- $2,500.00 

Over 2 miles (10,561 feet plus) -- $5,000,00 

up front prior to a 
provider decides to 

work being started. A# any point and 
ontinue service after work has begun 

and is uitder th 

This deposit will be applied to outstanding equipment and installation costs 
incurred by West Kentucky Rural Telephone should said mobile service provider 
decide against maintaining the service with cooperative. 

ear period, monies paid will NOT be refunded. 

Issued August 23,2000 Effective September 23,2000 
I 

R. Lwb- , Trevor R. Bonnstetter, General Manager 

Part I 
Original Page 36 
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DISPUTES OF TELEPHONE C a L S  BY ALTERNATE CARRIERS 

When a customer disputes a telephone call on their bill the following steps are to be taken to 
ensure the customer's responsibility and the telephone company's obligation to work with the 
customer. It is the customer's obligation to report the dispute. If not reported, all charges are due 
and payable prior to the next billing. 

1. A call is considered disputed effective with the billing date when the customer contacts 
the telephone company. As stated, the dispute reverts to the date of the most recent 
billing for the customer which reflects the charge. 

2. The customer's account will not be accessed a penalty nor will the telephone service be 
disconnected until the end of the 60 day period has passed unless non-disputed charges 
are not paid in full. 

3. The customer is provided with the appropriate telephone number of the company from 
which they were billed. This telephone number is printed on top portion of the 
customer's bill. The telephone company does not intervene on behalf of the customer. 

4. The customer has 60 days from the original billing date to resolve the situation or make 
payment. 

5. At the end of this 60 day period, if resolution has not been made, the charge is due and 
payable by the customer. 

6.  During this time period, the customer will receive 2 letters from the telephone company. 
a. The first letter will be mailed upon notification of the customer of the dispute and 

said letter will show the amount disputed and the final date of resolution. 
b. The second letter will follow 30 days after the initial billing reminding the 

customer of the resolution date which will be the next billing. 
7. At the end of the 60 day time table, if resolution has not been made, the charge is owed 

by the customer and must be paid. If payment is not received, the customer will be 
accessed a penalty and if payrnent is still not received by the time for disconnection, the 
telephone service can and will be disconnected. 

Example: 
o Customer is on the 5~ billing cycle. 
0 July 5,2006 - Bill generated with charge on it. 
e Customer acknowledges unknown call with the telephone company. 

Customer will receive a letter 30 days after initial billing reminding them of the final date 
for dispute resolution. - This letter will be produced in the August 5,2006 timeframe. 

e If resolution is not made by September 5, 2006, telephone service will be charged a 
penalty and will be subject to disconnect when the next disconnection for that billing 
cycle comes around. 

Effective date August 1,2006 
7 

By: d/?/?- -- . Trevor R. Bonnstetter, General Manager 

TARIFF BRANCH

RECEIVED
8/9/2006

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



STUDY SUPP(RTING THE SUGGESTED CHARGES 

Distinct*Ring will be modeled based on information gathered 
using our CLASS featu1.e interest as a base- CLASS feature 
interest by our customers average 3% of all access lines- 

********* 

14,947 RESIDENTIAL customers as of June 30, 1995 

For a one month periocl, if 
2% X 14947 = 299 cusl.omers X $3.00 = 897.00--l addt'l ring 
1% x 14947 = 150 cusl;omers x $5-00 = 745,00--2 addt'l rings 

recoup of cost - $1,642,00 in one month, 

1,017 BUSINESS customers as of June 30, 1995 

For a one month perioci, if 

1% X 1,017 = 10 customers X $4-00 = $40,00--l addt'l ring 
1% x 1,017 = 10 customers X $7-00 = $70,00--2 addt'l rings 

recoup of cost - $ 110.00 in one month. 

********** 

Total recoup of costs using both residential and business 
************** 
* $1,752,00 * 
************** 

customers for a one month period 

This figure could increase in % due to plans being spread by 
word of mouth to friexlds, knowledge of new feature, etc, 

The project based on ;rny type of change of the market should 
be totally compensateci for it's initial costs in an 18 month 
period, 

$30,850 / 18 months = $1,713.89 average monthly costs to 
recoup, 

PUBLIC SERVICE COMMSSION 
OF KENTUCKY 

EfFECTWE 
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WE:ST KENTUCKY RURAL TELEPHONE 

RATES AND CHARGES 

INDEX -- PART II PAGE 1 
/ 

Access Line Monthly C:larges...................................2 & 3 

Basic Area Calling Se!-vice..................................30 - 35 

Basic Telephone Equipment .................................. ...2 & 3 

CATV Pole Attachment.............................................l6 

Cancellation for Causfi, Toll Telephone Service ................. ...8 

Cellular Area Wide Ca:.ling Plan Service.....................2 3 & 25 

Class of Service..............................................2 & 3 

Changes in Type of Telephone Charges..............................1 

Concurs with SCB Rates & Regulations for Intrastate LDMTS........14 

Cord Installation Charr~es.........................................4 

Custom Calling Service Rates.....................................4A 

Customer-Owned Equipment, Service Charges....................2 & 13 

Day Rates, Toll Servic~~...........................................g 

Direct Inward Dialing ':;ervice Trunks (DID)................7.2 & 7.3 
!U3LiC SERVICE Coutisslijr;: 

Directory Listings..........,..................YF.KEM~UUCKY...........4 
EFFECWE 

E911 Service Trunks to a PSAP.....................................7 

Evening Rates, Toll Se::vice.................NQV 0.1 .l996...........10 

Extension Bell 1nstall;jtion Charges.... . .qL'~SUAM.~rC!~,~~!7~)!~O!1. . . . . . ...5 
SEC-gQ;d 9 (1) 

Extension Telephone 1nr:tallation ChargesBY. t'T;>‘1 &+ 
cif 

Hs c. &.& .&A.;- A,...--.., - - - - - - - * - - - 1 
K?A :i F. ,;>; ,J\ C-L; ..-r :-.m*t+, ‘. I. I CrL..v %&,I’: :l.i ,:“,,ti,‘llQ* I S’ot4 

Extra Directory Listings Charges: Residence and Business.........4 

Initial and Overtime Prtriods, Toll Service.......................11 

In-Place Telephone Equi,pment.....................................l5 

In-Place Telephone Equi:?ment Rates...............................1 5 

Inside Moves and Change;; Charges ................................ ..l 

Intrastate Long Distance & WATS Service Concurs with SCB.........14 



WEilT KENTUCKY RURAL TELEPHONE 

RATES AND CHARGES 

INDEX -- PART II PAGE 2 

Intrastate Access Senice Tariff Concurs w/Duo Co. Telephone.....17 

Liability of Telephorw Cooperative, Toll Telephone Service........8 

Limited Conversation, Toll Telephone Service......................8 

Line Connection Charge ......................................... ...4 

Link-Up Kentucky ................................................ ..l 

Main Station Charges..............................................l 

Message Toll Telephone Service....................................8 

Mileage Charges...................................................2 

Miscellaneous Charges........................................4 & 13 

Mobile Service Plan.........................................23 - 25 

Move and Change Charget;...........................................7 

Non-Listed and Non-Pub:-ished Listing Charges......................4 

Number Change Charges.............................................4 

Night Rates, Toll Servce........................................lO 

Obligation of Customer, Toll Telephone Service....................8 

Outside Move Charges.................................~ .......... ..l 
PUBLic s3w1 CE COMIJ ~SS lijr, 

Paystation Access CharIreS...................OF.I(E~T~CKy . .. ........ ...3 
EFFECTIVE 

PBX Trunk Rates ................................................ ...7 

Penalty Charge...........................N~U~).1996...............3 

Person-To-Person, Toll Service........P.UPSliAL~TTQe~;ll(~R5~~f,..........lO 
SEc:!‘/Q$j $2 ( 1) 

Premium Area Calling S~'rvice.........8~~.~~~~~~.~~'~~~LL: . ...26 - 29 L-.-L%-.. _,l__Y FfJq 1 &*: 1 t.,.A\. cc?; .- >:;,..+;I;‘ * -.. .: .;;f,;$#~iss!&q 
Private Line Access Chxges...................................2 & 3 

- Public Telephone Chargtis for Customer Provided Equipment.........15 

Pushbutton Dial Charget:..................................... & 13 



WEaST KENTUCKY RURAL TELEPHONE 

RATES AND CHARGES 

:NDEX -- PART II PAGE 3 

Reconnection Charges ............................................ . . 1 

Repair Charges Custome,r -Provided Equipment......................1 5 

Residence Access Line Charges .................................. ...2 

Service Order Charge. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ...4 

Service Connection Charges ...................................... ..l 

Service Connection Charges Do Not Apply ........................ ...2 

Special Circuit Charges.....................,..................6 & 7 C 

Special Reversed Charala, Toll Service............................1 1 

Station Connection Cha:~ges ....................................... ..l 

Station-To-Station, Tc:Ll Service.............................9 & 10 

Supplemental Equipment Charges...................................13 

Telecommunication Relay Service/TDD...............................7 

Telephotograph Equipme:it ....................................... ...9 

Timing of Message, To1 I. Service.............................-....1 1 

Toll Free Service.............................................3 & 4 

Toll Control With Pin.........................................7.1.1 C 

Toll Restriction Costs................................,..........7.1 C 

Traps for Nuisance Cal:.s...........................,.,............ 13 

Two Point Toll Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..g 

Vacation Rates........ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ...3 



Issued:  May 31, 2012  Effective: June 1, 2012 
By:  Trevor R. Bonnstetter  Chief Executive Officer 

 
WEST KENTUCKY RURAL TELEPHONE              PART II 
CORP. CORP. INC.       11th Revised Page 1 
         Cancels 10th Revised page 
 
 
RATES AND CHARGES 
 

A.  SERVICE CONNECTION CHARGES 
 

The following service charges are based on the cost of the work functions required:  i.e., 
service order, line connection, and premise visit.  Service charges that involve premise work 
may involve a charge in addition to the initial non-recurring charge. 
 
      Non-Recurring Charge 
      Business Residence 
 
1. Station Connection Charge 

a. Service Call    $18.50* $18.50* 
 

2. Move and Change Charges  $11.00* $11.00* 
 

3. Change Type or Color    
a. Service Call    $11.00* $11.00* 

 
4. Reconnection Charge   $11.00* $11.00* 

a. Charges for the reconnection 
of telephone service that has been 
disconnected for non-payment of 
any amount due. 
 
 

*Plus applicable wiring/handling charged by Coop. 
 
 
B. (This Section is Deleted)        D 

TARIFF BRANCH

RECEIVED
3/28/2012

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



NHSTKRNTUCKYRURALTICLHPHONH 
COOP. CORP. INC. 

PART II 
8th Revised Page 2 

Cancels 7th Revised Page 2 

A. SERVICE CONNECTION CHARGES (con?) 

6. 

NON-R=XJULNG CHARGE 
BUSINESS REsIDENm 

Service Charge on ,Zustomer-Owned Equipment 

a. Charges for service on customer owned 
equipment causing interference or 
service problems $45.00 $40.00 

Service Connection Charges Do Not Apply 

a. 

b. 

PUBLIC SERVICE COMM 1t.m . , 
OF KENTUCKY c. 

- EFFECTIVE 

APR 10 1997 d- 

PURSUANT TO 8Oi’ KAR 5fli? : 
SECTION 9 (1) 

Public Pay Station established for the use of the general 
public (but not including coin-box service at locations 
which are classed as Semi-Public). 

Service changed from a residence to a business classifi- 
cation, except when a name change is requested by the 
customer. 

Service changed from a business to a residence even though 
a number change is made. 

When service is terminated. 

Service re-estitilished after the destruction or partial 
destruction of the subscriber's premises by means beyond 
the control of the subscriber whether at the same or 
another location. However, if service is established at a 
new location and the subscriber later moves back to the 
old location, Izhe Service Connection Charge is applied in 
connection with the re-establishment of service at the old 
location. 

B. MILEAGE, CLASS OF SERVICE, RATES 

1. Mileage Charge:; 
Monthlv Chars 

a. Station equipment, after 1st 300', each 
300' or fraction thereof $.40 

b. Mileage chiKrges per cable mile for foreign 
exchange service and alarm circuits $4.25 per mile 

Issued 

BY: 



West Kentucky Rural Telephone  Part II 
Coop. Corp., Inc.  12th Revised Page 3 
 Cancels 10th Revised Page 3 

 
 
B.  MILEAGE, CLASS OF SERVICE, RATES (CON'T) 

  
The below rates apply to all classes of service. 
 
2.  Class of service 

 Monthly Rate  
a.  Residence 
 Line Access Charge  $ 18.00 (I)  
 
b.  Business 
 Line Access Charge  $ 21.06   
 
c.  COCOT 
 Line Access Charge  $ 21.06  
 
 

3.  Penalty Charge 
A $10.00 Penalty will be added if bills are not paid on or before next billing date. 
 
 
 
 
 
 
 
 
 
 
 
 

Issue Date:  April 18, 2016 
Effective Date:  June 1, 2016 
 
Issued By: /s/ Trevor R. Bonnstetter  
Trevor R. Bonnstetter, Chief Executive Officer 
By Authority of Order of the Public Service Commission in 
Case No. 2016-00048 dated April 14, 2016. 
 
 TARIFF BRANCH

RECEIVED
4/18/2016

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



ST KENTUCKY RURAL, TELEPHONE i1 
OOP. cow. NC. gTH Revised Page 4 

Cancels 8& Page 4 

B. MILEAGE, CLASS OF SERVICE, RATES (Con't) 

Wingo exchauges. 

5. Vacation Rates 

Vacation iates will be one-half of regular rates and will not be extended for a period longer than 5 
months each year. At the end of 5 months, regular rates will be reestablished. 

6. To11 Free Service 

EXCHANGE TOLL FREE 

C~nningha~~~,  (270-642) Bardwell 
Fancy Farm 
Lowes 

Fairdealing (270-354) Benton 
Hardin 

Fancy Farm (270-623) CUnnhghm 
Folsomdale 
LOW@ 
Mayfield 
Mayfield 
West Plains 

F t ~ ~ ~ i n @ o n  (270-345) 

Folsomdale (270-856) 

Lynnville 
Mayfield 
May field 
Sedalia 
Wing0 

Fancy Fann 
Lowes 
May field 
Mayfield 
West Plains 

Issued ApriI 4,2000 Effective 

By: & P m  

270-628 
270-623 
270-674 

270-527 
270-437 

270-642 
270-856 
270-674 
270-247 
270-25 1 
270-658 

270-382 
270-247 
270-25 1 
270-328 
270-376 

270-623 
270-674 
270-247 
270-251 
270-658 

April 4,2000 

Trevor R Bonnstetter, - 

PUBLIC SERVICE COM 
OF KENTUCKY 

EFFECTIVE 

APR 04 200 

PURSUANT TO 807 KAW 501 1, 
SECTiON 9 i 1 )i 

General Manager 



WEST KENTUCKY RURAL TELEPHONE 
COOP. cow. mc. 
€3. MILEAGE, CLASS OF SERVICE, RATES (Con’t) 

6. Toll Free Service (con’t) 

EXCHANGE TOLL FREE 

Hardin (270-437) Benton 270-527 
Fairdealing 270-354 
Murray 270-753 
Murray 270-759 
Murray 27’00-762 
M-Y 270-767 

Hazel (270-492) Lynn Grove 270-435 
Murray 270-753 
Murray 270-759 
Murray 270-762 
M-Y 270-767 
New Concord 270-436 
Cottage Grove,TN 901-782 
pluyear, 90 1-247 

Kirksey (270-489) Lynn Grove 270-435 
M-Y 270-753 
Munay 270-759 
M-Y 270-762 
M-Y 270-767 

LOW= (270-674) Cunnhgham 270-642 
Fancy 270-623 

Mayfield 270-247 
m e l d  270-25 1 

Folsomdale 270-8 56 

West PLains 270-658 

Lynn Grove (270-435) Hazel 270-492 
South Hazel 901-498 
Kirksey 270.489 
M-Y 270-753 
Murray 270-759 
Murray 270-762 
Murray 270-767 

Lynndle (270-3 82) Famingtm 270-345 
Mayfield 270-247 
Mayfield 270-25 1 
Sedalia 270-328 
Wing0 270-376 

PART 11 
Original Page 4.1 

Issued April 4,2000 Effective April 4,2000 

BY-& Trevor R Bonnstetter, General Manager 



I 

, <  - 

ST KENTUCKY RURAL TELEP 
OOP. cow. INC. Original Page 4.2 (-\\ 

L A  

B. MILEAGE, CLASS OF SERVICE, RATES (Cm’t) 

6. Toll Free Service (con?) 

EXCHANGE TOLL FREE 

New Concord (270-436) Hazel 270-492 

M-Y 270-753 
M-Y 270-759 
M-Y 270-762 
Murray 270-767 

South Hazel 901-498 

Sedalia (270-328) 

West Plains (270-658) 

Wing0 (270-376) 

F ~ i t l g t O n  
Lynnville 
May field 
Mayfield 
Wingo 

Fancy Farm 
Folsomdale 
Lowes 
Mayfield 
May field 

Farmingtcm 
Lynnville 
May field 
Mayfield 
Sedalia 

270-345 
270-382 
270-247 
270-25 1 
270-376 

270-623 
270-856 
270-674 
270-247 
270-25 1 

270-345 
270-382 
270-247 
270-25 1 
270-328 

EFFECTIVE 

By: <+ P W  Trevor R Bonnstetter, G e n d  Manager 



West Kentucky Rural Telephone 
Coop. Corp. Inc. 

Part II 
2"d Revised Page 4.3 
Cancels 1' Revised Page 4.3 

Material on this page has been re-located from Part I1 Original Page 4.1. 

B. MILEAGE, CLASS OF SERVICE, RATES (Con?) 

7. Directory Listings: Extra, Non-Published, Non-Listed, Shared Tenant 

a. Extra residence listing 
b. Extra business listing 
c. Non-published listing 
d. Non-Listed listing 
e. Shared Tenant Services client 

Monthly Charge 
$.35 
$.45 
$.35 
$.35 
$.35 

C. MISCELLANEOUS 

a. Service Order charge $3.50 
b. Line Connection Charge (Switch Charge) 
c. Return Check Charge 
d. AutoCron $10.00 monthly charge (N) 

$7.50 per line connection 
$25.00 per return check 

I 
I 
0 

The process which announces that a West 
Kentucky telephone number has been changed 
and the new number is stated. 

Effective August 1,2004 

Gen. Mgr. Box 649, Mayfield, KY 42066 

Original issue ----- 12/2/87 effective 1/1/88 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
8/1/2004

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



WEST KENTUCKY RURAL TELEPHONE 
COOP. CORP. INC. 

PART II 
7TH REVISED PAGE 5 
CANCELS 6TH REVISED PAGE 5 

CC. CUSTU~ERVICE RATES 

The following monthll* rates and/or non-recurring charges apply to 
Custom Calling Service features and are in addition to the rates 
and charges applicable to the associated service, equipment, and 
facilities. 

sidence Business 
1. Call Forwarding, each line $1.50 $2.25 

2. Call Waiting, each line $1.50 $2.25 

3. Call Conferencing, (3 way Calling), 
each line $1.50 $2.25 

4. Speed Calling, ea'ch line 

a. 8 codes $1.50 $2.25 

b. 30 codes ** $2.00 $3.00 

5. Combination of Services 

- Combination of features will be available for CLASS and Custom 1 
Calling Service Features. CLASS features are listed in Part I 

PUBLICSERVlCECOMM6St~age 30 Sect ion B , Discounts are listed below. 
OFKENTUCKY 

EFFECTIVE 2 Features 
3 Features 

2 1 19% 
4 Features 

JUL 5 Features 

f+JfjSUANT TO807KAR51)ll. ; ;E;;;=z; 

$1.00 Discount off of combined pricing 
$1.75 Discount off of combined pricing 
$2.50 Discount off of combined pricing 
$3.25 Discount off of combined pricing 
$4.00 Discount off of combined pricing 
$4.75 Discount off of combined pricing 
$5.50 Discount off of combined pricing 
$6.25 Discount off of combined pricing 
$7.00 Discount off of combined pricing 

Following Public Servxe Commission approval of this offering, the 
Telephone Cooperative will begin application of these discounts on 
the billing date of the customers who have more than one feature 
whether it be a CLASS or Custom Calling Service Feature. This 
should alleviate pro-t:ating of the bills, any misunderstanding by 
the customer, and any possibility of error on the customers' bill. 

** Not included in t%e combination of services. 

Issued June 21, 1396 Effective July 21, 1996 

BY: , Glen B. Sears, General Manager 

Original issuance May 5, 1988 Effective June 5, 1988 



WEST KENTUCKY RURALTELEPHONE 
Coop. Corp. Inc. 

h 

D. KEY SYSTEM CHARGES 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

part11 
Original Page 5A 
Cancels 6th Revised Page 5 

PUBIJC SERVICfI COMMISSION 
OF KENTUCKY 

EFFECTIVE 

Issued December 28, 1987 Effective January 1, 1988 

Issued under the authority of Kentucky No. -. 
rc 

D 

BY I Manager, Box 649, Mayfield, KY 



WEST KENTUCKY RURAL T'ELEPHONE 
COOP. CORP. INC. 

PART II 
5TH REVISED PAGE 6 
CANCELS 4TH REVISED PAGE 6 

D. KEY SYSTEM CHARGE:: 

Items 1 through l( deleted January 1, 1988 
(material appeared cn page 5A prior to deletion) 

11. 

1. 

2. 

3. 

PUBLIC SERVICE COMNIISSi!ji 
OF KENTUCKY 

EFFECTiVE 

Part of this material re-located to Part II page 7 

Issued October 14, 1996 Effective October 14, 1996 

Special Featl.re Charges 

Signal Contrcbl Equipment 
a. With Flashing Control 

(1) Common equipment for combined line and 
busy lamp operation, per system 

(2) For flashing lamp operation per system _ . - -. 
(3) For combined line and busy lamp operation 

(per 1ir.e) 
b. Without Flashing Operation 
(1) For bus> lamp operation, per line 
(2) For line lamp operation 

(a) Nor-continuous signal per line 
(b) Cortinuous signals per line 

Pickup 

;:: 
Per statiron, per line 
Additional Features 

(1) Secretarial pickup of principal line 
per station 

Hold 

:: 
Per line, equipped for holding 
Per station, equipped for holding 

C. Additiona. Features 
(1) Winki:ag hold feature, per line 
(2) Priority hold per line 
(3) Individual hold, per line per station 

bfJIONTHJlY CHARGE 

Exclusion 
a. Manual cperation and automatic restoral 

per telephone equipped 
b. Automatit:!, per line equipped (busy lamps 

are requ.ired for this feature 

$ 1.00 
$ 1.25 

$ 1.75 

$ 1.00 

$ 1.15 
$ 1.65 

$ .40 

$ .80 

B .55 .40 

$ .30 
$ 1.75 
$ 1.75 

$ .30 

$ 1.10 

BY: 
/ 

./ Gen. Manager Box 649, Mayfield, KY 



WEST KENTUCKY RURAL TEELEPHONE 
COOP. CORP. INC. 

D. KEY SYSTEM CHARGES (can't) 

11. Special Featut:e Charges (con't) 

PART II 
12TH REVISED PAGE 7 
CANCELS 11th REVISED PAGE 7 

- 

12. 

13. 

14. 

15. 

E. 
F. 
G. 
H. 

I. 

J. 

5. Intercom Sys::em 

E: 
Manual, ;)er line $ 2.00 
Dial, pet: line $ 3.10 

$ (l) pick*'p, per Ifnet per -+tw3ER"lCE co#,Q~s/op<$ .40 
(2) Buzzrz, per line 

1o 

(3) Ringf?r, per station 
OF KENTU<:Ky 

EF~'ECT!I(E $ :25 

Access Line Charire 
1. Access line, per line NOV 01 1996 

$19.06 

Station Equipmen:: Charge 
1. Station equipment, per station 

PlJRS(IIIN'l- TO 897 KAH (j:fJll, 
Ss--CTf~~~~~ $j ( 1) 

$ 2 o. 
. 

Material and Lab:)r BY: &L&.,r~ c. &tJy 

?f 
- --̂  .--A.. _ ..,. I ,___,. --. 

1. Customer wil 1. be required to ~~~ ~~'"~~k!,~~~~~~~l 
and labor if key stem equipment is installed in 
additional b.tildings. 

Trunk Hunting Chilrge 
1. To furnish trunk hunting, per line hunting 

CODE-A-PHONE CHAR:;ES 
SERIES 10 PABX CHFmGES 
SPECIAL CIRCUIT CCIARGES 
SPECIAL TELEPHONE CHARGES 

$ 2.00 

PBX TRUNK RATE -- Lines provided as PBX trunks. Monthly 
exchange service rates for all callable 
main stations. 

MONTHLY RATE --- $50.73 

E911 SERVICE TO Tt1UNKS TO A PSAP 

In the event of a natzal disaster or emergency, E911 trunks ser- 
vicing a PSAP will be a first priority repair. 

Costs will be based pf?r trunk servicing the PSAP. 

Non-Recurring Installation Costs -- $437.79 
Monthly rate -- $ 54.06 

Part of the material :)n this part originally appeared on Page 6. 

Issued October 14, 1996 Effective October 14, 1996 

BY: / La.1 c. Gen. Manager Box 649, Mayfield, KY 



WEST KEiNTUCKY RURAL TELEPHONE PART I1 
COOP.CORP.INC. 7th Revised Page 7.1 

Cancels 6TH REVISED PAGE 1 

K. TOLL RESTRICTION 

The cost per toll restrictio~z is listed with an explanatio~i of the detail that is required to 
cor~iplete the process. 

900-976 Nu~iiber Bloclti~ig $1 1 .OO Switch and Service Order Charge 

Toll Bar B1c;cki;lg $1 1 .OO Switch and Service Order Cliarge 
(Co~~iplete Toll Blocki~ig) 

Toll Bar Exception (TBE-A) $3.50 Service Order Charge Only 
(Third # & Collect Bloclting) 

Toll Bar Exceptio~i (TBE-B) $3.50 Service Order Cliarge Only 
(Third # Blocking Only) 

Toll Bar Exception (TBE-C) $3.50 Service Order Charge Only 
(Collect Bloclti~ig Only) 

Irltel~iatio~ial Toll Bloclti~ig $1 1 .OO Switch and Service Order Charge 

1 OXXX (X) +l Blocking $1 1 .OO Switch and Service Order Charge 

TRlP (Toll Restriction I+) $1 1 .OO Switch and Service Order Charge 

TRST (Toll Restriction With Toll $1 1 .OO Switcli and Service Order Cliarge 
Free Capability) $3 .OO Montlily Charge 

L. Telecornnzunicatio~is Relay Service (TRS) Montlzly $.07 
Telecom~~~unications Access Program (TAP) Montlily $.02 

M. Kentucky L,ifeli~ze Surcliarge Montlily $.08 

Issues: June 5,2006 Effective: July 1,2006 

/ 

, CEO 
Box 649, ~ a ~ f i j d d ,  KY 42066 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
7/1/2006

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



- 

WEST KENTUCKY RURAL TEELEPHONE PART II 
COOP. CORP. INC. Original Page 7.1.1 

TOLL CONTROL WITH PIN 

TOLL CONTROL WITH PIN provides the ability for subscribers to over- 
ride toll denial on t:leir line on a per call basis. The customer 
will be able to activ:tte this by dialing a feature access code and 
special PIN (1-7 digi::s) prior to the destination number. 

With this feature, su::)scribers are able to control outgoing toll 
calls and their associ.ated expense. Toll calls attempted without 
dialing the access co.ile and PIN are denied. 

TOLL CONTROL WITH PIN is a suggested tool for cubing toll calling 
in the residential mar:ket as well as in the business market, espe- 
cially small business<!s. Also college dormitories or multi-party 
housing, when the use of one telephone is required, can benefit 
greatly from this seririce. 

Subscribers will be a:)le to access long distance service when the 
access code and pin n.tmber have been entered and only then will the 
long distance call be completed. 

West Kentucky Rural Telephone Coop. will not be held liable in the 
event the PIN number :)ecomes public knowledge. If the PIN becomes 
knowledge of someone :)ther than the subscriber who purchased the 
service, the subscribc!r will still be liable for all long distance 
calls as dialed, compl.eted,a nd billed. 

The subscriber will b;? the one who decides what the PIN number will 
be and can change the PIN number at any time. At no time will West 
Kentucky Rural Teleph:)ne Coop. be responsible for the assigning of 
PIN numbers. 

The monthly recurring charge will be in addition to the local ser- 
vice charges and taxer; on their bill. 

Installation charges liar this feature are applicable. The approved 
charges that appear iL1 another section in this Tariff will be ap- 
plied. (Part II, Pag53 7 Section C) PUBLIC SERVICE C~$&~f~S~(,& 

MONTHLY COST FOR TOLL CONTROL WITH PIN 
OF KENPLtCY,Y 

EFiEC.r!!fE $7.00 

NOV 01 1996 

This page re-numbered only. 

Issued February 7, 1996 Effective March 21, 1996 

BY: Glen B. Sears, General Manager, Box 649, Mayfield, KY 42066 
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WEST KENTUCKY RURAL TELEF'HONE PART II 
COOPERATIVE CORP. INC. ORIGINAL PAGE 7B 

TOLL CONTROL WITH PIN 

TOLL CONTROL WITH PIN prl:vides the ability for subscribers to 
override toll denial on t.heir line on a per call basis. 
The customer will be ablri: to activate this by dialing a feature 
access code and special F'IN (l-7 digits) prior to the destination 
number. 

With this feature, subscribers are able to control outgoing toll 
calls and their associated expense. Toll calls attempted without 
dialing the access code and PIN are denied. 

TOLL CONTROL WITH PIN is a suggested tool for curbing toll 
calling in the residential market as well as in the business 
market, especially small businesses. Also college dormitories or 
multi-party housing, when the use of one telephone is required, 
can benefit greatly from this service. 

Subscribers will be able to access long distance service when 
the access code and pin number have been entered and only then 
will the long distance call be completed. 

West Kentucky Rural Telephone Coop. will not'be held liable 
in the event the PIN number becomes public knowledge. 
If the PIN becomes knowledge of someone other than the 
subscriber who purchased the service, the subscriber will still 
be liable for all long d?.stance calls as dialed, completed, and 
billed. 

The subscriber will be the one who decides what the PIN number 
will be and can change the PIN number at any time. At no time 
will West Kentucky Rural Telephone Coop. be responsible for the 
assigning of PIN nybers- 

The monthly recurring charge will be in addition to the local 
service charges and taxes on their bill. 

Installation charges for this feature are applicable. 
approved charges that aplbear in another section in this *I% tar iF 

WE COMM ISSIOI 

will be applied. 
KEIIJTUCKY 

EFFECTIVE 

MONTHLY COST FOR TOLL CONTROL WITH PIN 

PURSUANT ~0807KAR 5011, 
SECTlCjN 9 (11 

- Issued: February 7, 199ft1 Effective: March 2 t 

P ,Glen B. Sears, .- General Manager 



A. RULES AND REGULATIONS 

1. DID service permit! I incoming calls to a PABX (PBX) or 
other customer premises equipment from the network to reach 
a specific station linr, = number without the assistance of an 
attendant. DID service is provided subject to the avail- 
ability of facilities imd may be furnished from the central 
office which regularly services the area in which the cus- 
tomer is located or from a foreign central office equipped 
to provide DID service subject to the appropriate Company 
intralata and inter-exchange rates. 

2. Rates are in addition to the rates shown elsewhere in 
this and other company tariff for the services and equipment 
with which this offering is associated. 

3. The service includes central office switching equipment 
necessary for in-dialing from the network directly to sta- 
tion lines associated with customer premises switching 
equipment. 

4. The service must be provided on all trunks in a group 
arranged for Inward se,rvice. Each trunk group shall be con- 
sidered a separate service. 

5. Facilities and operational characteristics of interface 
signals between the Ccsnpany provided connecting arrangements 
and the customer-provided switching equipment must conform 
to the rules and regulations the Company considers necessary 
to maintain proper standards of service. 

6. One primary directory listing will be furnished without 
charge for each separate trunk group. 

7. The customer shall be responsible for providing inter- 
ception of calls to vacant and non-working assigned DID num- 
bers by means of attendant interceptor recorded announcement 
service. 

WEST KENTUCKY RURAL TELEPHONE 
COOP. CORP. INC. 

PART II Jut 3 f 1996 

DIRECT IWARD DIALING SERVICE (DID) 

Effective July I, 1996 

.--General Manager, Box 649 Mayfield, KY 

ORIGINAL ISSUANCE DATR MAY 29, 1996 
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DIRECT INWARD DIALING SERVICE (DID) (can’t) 

A. RULES and REGULATIONS (can’t) 

8. DID numben are provided in blocks consisting of 20 consecutive numbers 
which may be assigned (:o station lines or reserved for future use. The 
Company does not guarantee to provide specific number block. The 
Company will be responsible for interception and administration of reserved 
numbers. 

9. The minimum commitmetlt period for the service is three (3) years. In case 
of discontinuance or reduction of service within the minimum commitment 
period, a basic terminatiou charge equal to 36 months of the rates for service 
terminated reduced by 1 @’ for each full month of service provided shall 

aPPiY* 

B. RATES and CHARGES 

1. Direct Inward Dialing Charges Installation Monthly 

a. Direct Inward Dialing I’runk 
Terminations in Centrai Office % 530.00 !$54.13 cc> 

The trunk termination rates and #charges are applicable in addition to the rates and 
charges for the provision of Key/I?ABX trunks and the associated equipment and 
services. 

FEB oil 1999 
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MXSSAGIt TOLL TELEPHONE SZWICE 

A. GENERAL RZGULATIONS 

1. Limited Conversatioli 

The Cooperative ress rves the right to limit the length of conver- 
sation when nedessary in times of emergency resulting in a shortage 
of facilities. 

2. Liability of Telephc le Cooperative 

a. In view of the fact that the customer has exculsive control of 
his communicatic:ns over the facilities furnished him by the 
Telephone Soopel stive, and of the other used for which facilities 
may be furnishei hi-m by the Telephone Cooperative, and because 
of unavoidablene:ss of errors incident to the services and to the 
use of such faci:Lities of the Telephone Cooperative, the services 
and facilities furnished by the Cooperative are subject to the 
terms, conditior,3 and limitations herein specified. 

b. The liability of the Telephone Cooperative for damages arising 
out of mistakes, omissions, interruptions, delays or errors or 
defects in transmission occuring in the course of furnishing 
service or other facilities and not caused by the negligence 
of t:le customer, shall in no event exceed an amount equivalent 
to the proporticnate charge to the customer for the period of 
service during which such mistake, omission, interruption, de- 
lay, error or de?ect in transmission occurs. No other liability 
shall in any casf? attach to the Telephone Cooperative. 

c. When the lines c:' other telephone compaies are used in establish- 
ing connections '10 points not reached by the Telephone Cooperative's 
lines, the Telephone Cooperative is not liable for any actror 
omission of the !)ther company or companies. 

3. Obligation of Custom:?r 

a. The calling pa.rtir (or custontzr) shall establish his identity in 
the course of an,F communication as often as may be necessary. 

b. The calling parti' (or customer) shall be solely responsible for 
establishing the identity of the person or persons with whom 
connection is ma:le at the called station. 

L. Cancellation for Cauile 

Upon nonpayment of a.ly sum due the Telephone Cooperative or upon a 
violation of any of the conditions governing the furnishing of a 
service or upon the 'se of any service for the purpose of performing 
any service in compelition with the service which the Telephone Coop- 
erative or its conneting carriers may now or hereafter f 

Issued Effective 

Kentucky 
P.S.C. 

Manager 
Tit&3 

.=, __^( -‘-i.- 
No. 

----.Y._,___ - 
T: 

, p. o. BOX 6h9, Mayfield, KY. 

Address - 
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Telephone Cooperative may, by notice in writing to the customer with- 
out incurring any liabilil;y, forthwith discontinue the furnishing of 
said service and terminate the contract. 

5. Telephotograph Equipment E'rovided by the Press 

a. Message toll telephone service is available for use by the Press 
for the transmission 2nd reception of picture and similar material 
for publication, by rne;ms of telephotograph equipment provided by 
the Press. 

b. No direct physical con!lection of the telephotograph equipment 
shall be made to the f:icilities of the Telephone Cooperative or 
its Connecting Companiizs, except where special equipment is pro- 
vided by the Telephone Cooperative or a Connecting Company for 
this purpose. 

c. The telephotograph equi.pment shall be of a type approved by the 
Telephone Cooperative, and its operating characteristics shall 
be such as not to inte:lfere with any of the services offered by 
the Telephone Cooperati.ve. 

d. The Telephone Cooperat.ve assumes no responsibility for the 
quality of or defects ..n the material transmitted or received 
over the message toll :onnection regardless of cause. 

3. 

-. 

The customer indemnifil:s and saves the Telephone Cooperative 
harmless against claim:: for liable, slander or the infringement 
of copyright arising f:'om the material transmitted over the 
facilities; against claims for the infringement of patents a- 
rising from combining rlith, or using in connection with, the 
customer; and against ~111 other claims arising out of any act 
or omission of the cusl'omer in connection with the facilities 
provided by the Telephclne Cooperative. 

B. TWO POINT SERVICE 

1. Class of Service 

Two class of message toll tl2lephone service 
station-to-station service and person-to-pe 
class of service, Day, Evering and Night ra 

a. Day rates 

(1) Station-to-Statior Calls within Ken 

Day rates apply fr:)m 8:00 a.m. to 5 
Friday. 

Issued October 20, 1976 Effective September 20, 1976 
Issued un r th, au hority of-.Kentuc 

By a{&A* , .{ig yix 6&~~~vfield, Ky. 
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(2) Person-to-Person Ca:ls 

Minimum 3 minute ini.tial period charge is the same for all hours 
of every day. 

b. Evening Rates 

(1) Station-to-Station :alls 

Evening rates apply from 5':OO p.m. to 11:OO p.m. Sunday thru 
Friday. 

c. Night Rates 

(1) Station-to-Station 6alls 

Night rates apply frI)rn 11:OO p.m. to 8:00 a.m. Monday thru 
Sunday. 

Weekend rates apply ijaturday 8:OO a.m. to 11~00 p.m. 
Sunday 8:00 a.m. to !;:OO p.m. 

(3) Operated Assisted Gals 

Station-to-Station - Collect - Credit Cards - Coin, All days, 
all hours, same rate. 

2. Station-to-Station Servic; 

Station-to-Station servic: is that service under which the person 
originating the call give;; only the telephone number of the station 
or branch exchange system desire or the name and address under which 
the telephe is listed and does not specify a particular person or 
branch exchange station to be reached at the called point. 

3. Person-to-Person Service 

Person-to-Person service i,; that service under which the person or- 
iginating the call specifiss a particular person to be reached at the 
called point or a particul~z station, department, office or branch 
through a branch exchange. 

a. Where the person origiuating the call 
~~i---"Je in 

advance with a particu:.ar party or station for the establishment 
of a connection at a s;)ecified time ( 
is classified as perso:l-to-person. 

b. When it is necessary f:r the Telephone 
messenger or other mea-s to bring the c 
associated with the Telephone Cooperati 
pany carriers, the call. is classified as person-to-person, in 
addition to the charge,; for the message, a charge is made for the 
exact amount expended, if any, for messenger service. 

Issued October 20, 1976 Effective 
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Collection of Charge 3 

Gharges (including rrl?ssenger charges) for all classes of telephone 
calls are billed agzkst or collected from the calling telephone in 
all cases, except th:\t upon request, toll charges may be reversed 
to the called point. 

Initial and Overtime Periods 

a. Timing of Yessagis 

(1) Length of cnversation is the elapsed time between the start 
and the end of the telephone communication. 

(2) On calls placed on a station-to-station basis, conversation 
is considerid as starting at the time telephone communication 
is establis.ed between the calling station and the called 
station or 1:rivat.e branch exchange switchboard. 

(3) On calls &Iced on a person-to-person basis, conversation 
is considers d as starting a& the time telephone communication 
is establisla3d between the person calling and the particular 
person calkj on another party acceptable to the person 
calling, or the private branch exchange extension station 
called. 

(4) On all calls, conversation is considered as terminated as 
the time the disconnect signal is received by t,he operator 
handling tht call. 

C. SP3CIA.L REVERSED CHARGE S::RVlCE 

1. General 

a. This service provide s an arrangement in connection witn message 
to13 service whereby a cust.omer offers patrons the privilege of 
calling him witho,.t the pa.vment of a toll charge and without 
having to request specific reversal of this charge. 

b. This service is a.lailable only to customers having private branch 
exchange service l;r individual line service, excepting coin box. 

C. The exchanges in lrhich such service is furnished are selected by 
the customer subject to the approval of the Telephone Cooperative 
and the Telephone Cooperative assigns and lists in the directory 
a special call nur,cJer designation for the use of patrons in each 
such exchange. . . 

d. %l.ls for the special number are accepted only when originating 
at telephones located in the exchange with which the special call 

Issued 9/1/67 

Issued under the authority of- KmEffective~*fj4$$7 
. l . . . . . . ~. 

9 Manager ¶ 
p. 0, BOX 6b9, MaYfield; kY* 

.- 
litle Address 
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number is associated and only those toll calls placed by calling 
this special nufl‘ser are considered as coming within the scope of 
the service. 

e. The customer assumes the charges for all toll calls placed by 
calling this speoial number in each exchange. 

f. The initial contract period for this service is three months. 
Service may be titrminated within the initial. contract period 
by payment of th- minimum service charge to the end of the con- 
tract period. 

Issued under the authoriw of., KentucQ 

my (we , , ."",: 0. Box 6b9, Mayfield, Ky. Ma~gP~~*c* 
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..- MISCELLANEOUS CHARGE:; AND SUPPLEMENTAL EQUIPMENT 

Non-Recurring Charge 
Business Residence 

A. CUSTOMER OWNED EQUIPMENT 

1 . Service charge to maintain and 
equipment causing interference 

B. PUSHBUTTON DIAL 

1 . Monthly charge for pushbutton 

repair customer owned 
and service problems g45.00* I 940.00* I 

dial, $1 .50 per month per telephone 

C. TRAPS TO TRACE NUISANCE CAL.., c; 

1 . Service charge to install traps in central office to 
trace nuisance calls $25.00 $25.00 

2. Additional charges if central of’ice man is called out 
on overtime (night or weekend! ) 1 l/2 x central 
office visit 

Plus applicable wiring charges, if provided by telephone company 

Issued January 1, 1987 Effective .- 

Issued under the authority of 
-. i’ . . 

’ 
’ -j7 ,qt ,;, A 

4 ,I , , , , ) 

Kel, tucky 
P,‘S.C. 

No 305 

Manager , P.O. Box 649, Mayfield, KY 
Title Address 
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INTRASTATE SERVICES 

The West Kentucky Rural Tele{>hone Cooperative concurs in the 
rates and regulations for intrastate long distance message 
telecommunications service, :.ntrastate wide area telephone 
service, and any applicable :intrastate optional calling 
plans, and foreign exchange ::ervice as set out in the 
Kentucky General Subscriber iiervice Tariff of South Central 
Bell Telephone Company, incl.tding amendments thereto and 
successive issues thereafter, 

PRIVATE LINE SERVICES 

West Kentucky Rural Telphone Cooperative concurs in the 
rates and regulations for Inrralata Private Line Services of 
South Central Bell Telphone (:'ompany, or of the Company 
billing such services, if dif'ferent from South Central Bell. 

FE6 261990 

Issued January 26, 1990 Effective .- 

Issued under the,authority of Kentucky No. 

C. By ,&:,( j &j; y&T ,tlf,i' /.- ,Manager, Box 649, Mayfield, KY 
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A. 

B. 

C. 

IN PLACE TELEPHONE; EQUIPMENT 

1. Customers ma)' purchase in-place telephone equipment or the 
customer may continue to lease this equipment and piy 
monthly stat:.on equipment charges. 

WARRANTY 

1. Telephone eql.ipment sold in-place shall be warranted for a 
period of 30 days from date of purchase by the customer. 

CUSTOMER'S RESPONSIBILITY 

1. The Telephone Cooperative will not be responsible for maint- 
enance of te3ephone equipment sold in-place beyond the 30 
day warranty period. 

2. Customers will be responsible for any trouble caused by 
telephone equipment sold in-place after the 30 day warranty 
period and the customer will be subject to a service charge 
for trouble reports on customer owned equipment. 

D. RATES 

SELLING OF IN-PLACE TELEPHONE EQUIPMENT 

1. 
2. 

(D) 

3. 
4. 
5. 
6. 
7. 
8. 

(D) 

Issued August 

BY 

Effective September 23, 1991 

, Glen Sears, General Manager 
PUBLIC SERVICE COMMSSiON 

OF KENTUCKY 
EFFECTIVE 

SEP 23 1991 
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INTRASTATE ACCESS SERVICE 

The West Kentucky Rural Telepholle Cooperative concurs with Duo County Telephone 
Cooperative’s Interstate Access SE I-vices Tariff and cancels their concurrence with 
non-Billing and Collection provisio ‘IS of South Central Bell’s interim access service 
tariff. 

Issued June 5, 1985 Effective June 1, 1985 

Issued under the authority of Ken.:ucky No. 8838 

, P.O. Box 649, IvIayfield, Ky. 
Address 
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WEST KENTUCKY RURAL TELEPHONfl COOP. CORP., INC. 

e SHARED TEN 4NT SERVICE OFFERINGS 

A. GENERAL 

1. In general, Basic Local Exchange Service is furnished for the exclusive use 
of the subscriber, and the subscriber’s family, guests, employees, agents 
or representatives. Resale of Basic Local Exchange Service is permitted 
only under the specific cone tions described in this Tariff. For the purpose 
of this Tariff section, “sharir>g” of Basic Local Exchange Service is considered 
synonymous with “resale” of t3asic Local Exchange Service. 

3 -. \‘,‘hen in the judgment of tr’z Telephone Cooperative it is deemed necessar)* 
or when the projected numkr of clients is five or more, the customer must 
apply in writing to resell exchange services pro\(ided by the Telephone Cooper- 
ative and may be required to submit layout maps defining the intended geo- 
graphic resale area and ar.:icipated development plan in terms of new or 
existing buildings. 

All rates and charges in corlnection with the resale operation and all repairs 
and arrangements behind ar d including the reseller’s communication system 
will be the responsibility of the reseller (customer of record) owner. The 
reseller will be the single point of contact for all shared tenant services 
provided in the resale ser\,ict? area. Customers who choose to obtain service 
directly from the Telephone Cooperative may subscribe to any local exchange 
service available. 

Nothing in this Tariff secticn impairs the Telephone Cooperative’s franchise 
or ability to operate in the state. This Tariff is not intended, nor does 
it, enfranchise or certify the recipients of this service as a telecommunications 
company. 

4. Resale is permitted where fat ities permit and kvithin the confines of specifically 
identified continuous proper .y areas under the control of a single owner 
or within a common developrlent with a single name identity, such as muiti- 
tenant office buildings, apartlrlent complexes, condominium complexes, commercial 
malls, campus complexes, an :I office and industrial @kZi.%WMGfiGB1~ted 
for resale may be intersected or transversed by public thd&ti 

F 
w@k provided 

that the adjacent property segments created by intersecti&@$?&ransversing 
thoroughfares would be cant guous in the absence of the thoroughfare. If 
the designated resale servic 2 area is located within 
than one exchange boundar),, 

t $11 
!I+ 1 Yqn~e~epefym:,o,‘~ 

the serving central office WII 

bY the Telephone Cooperativ 2. A resale area ~t$R$&$$?+ri~ed, h,y,hatl,one 
central office. 

4. The premises definition as a:iplies to resale of B&’ 
is a resale area as defined by layout maps if appropr 

5. Private lines services may :le provided to tenarlts of resellers under the 
rules and regulations specifitfd in this Tariff and the Private Line Services 
Tariff. Resellers may obtain private lines for security purposes such as 
fire, burglary, etc. 

e 6. Private interconnection of res;jle service areas within ar: exchange local calling 
area and LATA is prohibited, Tie Lines are restricted to the priva?e use 
of a single resale client and cannot be used to access Local Exchange Service 
via Stlaring and Resale trunk: or lines. 

Issued January 1, 1967 Effective January 1, lP87 

Issurd under the authority of K Vnt IJC 1,. )' No 2 9 3 
. . L., . 
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A. GENERAL (continued) 

7. All other rules and regulations specified in other sections of this Tariff will 

wply . 

8. REGULATIONS AND APPLICATIO \I OF RATES 

1. Resale of Basic Local Excharlge Service is available on a business flat rate 
basis. Other business set\,ices will be provided at the rates specified in 
other sections of this Tariff. 

2. The client of the reseller is cefined as a different business, firm, corporation, 
compz:r,y , subsidiary, associ :tion, associate or a residence. Listings for 
Shared Tenant Service Cliel>ts may be obtained under the conditions and 
rates specified in this Taril :. Charges for listings will not be separately 
billed. PUWC SEFWICE CWvIMlSStON 

OF KENTUCKY 
3. The service establishment cllarge (see Part II, Page 1, A .lh~fki:appliec 

for all resale service applicati:Ins processed under this Tariff and is in addition 
to all other applicable nonrect rring and recurring charges. 

J.&Ii 0 1 1987 
\Yhether the tenants included in a resale service area 
such tenants may be servec by the reseller and 
specified in this and other Ta*,iffs will apply to the reseller 

The minimum period of servi::e is 36 months with a 
(SCF) applicable at the date of termination based on the exchange rates 
in effect. The Service Canl:ellation Fee is reduced by l/36 per month and 
will be an amount equal 
termination. 

ts :,{k business rates being billed at the time of 

the reseller. 
A nine month,,is required prior to termination of service b\, 

If an nine t-onth notice is not received, the resellers hi!1 
be required to continue to provide individual access facilities, but in no 
case \\ill this requirement el:tend beyond nine months from the date that 
the notice is received. 

6. LI hen a subscriber located M thin the designated resale service area wishes 
to be directly served by tht: Telcphone Cooperative on a non-resale basis, 
or when West Ky. Rural TE lephone Cooperative or customer-provided Coin 
Telephone Service is to be provided in the resale service area, the owner/de- 
veloper will bear the respons zility for and cost of providing premises access 
for such services. The owner/developer will make either cable-pairs or their 
equivalents available, or prcl/ide facility support (conduit or poles) access 
to the Telephone Cooperative .it no charge for provision of these services. 

7. The Telephone Cooperative will provide facilities to the first point (demarcation/ 
network interface) on the re:,eller’s premises which, in the judgment of the 
Telephone Cooperative is suit 3ble for location of a network interface. The 
most economical route from exii;ting network distribution facilities v;ill generally 
determine the approach used in establishing the point-of-demarcation. The 
customer may designate an ;Ilternate approach route for entrance facilities 
at additional construction chal,ges as specified in this Tariff. The Telephone 
Cooperative will extend the point-of-demarcation to any point designated 

‘--sued January 1, 1987 Effective January 1, 7987 

Under the authority of Kentu::I.:y No 293 
P.S.‘I:. 

Es j’ 
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MEST hENTUCKY RURAL TELEPHONE ::OOP. CORP., Inc. 

B. REGULATIONS AND APPLICATION OF RATES (continued) 

- 7. by the reseller inside his prtmmises at the charges specified in this Tariff. 
Route selection and location IIf point-of-demarcation must be in compliance 
with regulations set forth in other sections of this Tariff and F .C.C. Part 
68. 

8. All usual and applicable Servic’: Charges and Installation Charges as appropriate 
indicated in this and other T;3riffs apply to the activiation, move or change 
of lines within the sharing and resale offering. 

9. Suspension of service as desl:ribed in this Tariff is not appIicaL;Ie to this 
ser v ice. 

10. Transfer of service resonsibility between resellers is permitted and itilt not 
change the initial service esta? lishment date used to calculate the SCF identified 
in this section. 

C. RATES 

1 . Service Establishment Charge 
Non-Recurring MonthI) 

Charqe Rate 
a. Per Application 

(11 Instrument in Place $11 .oo 
(2) Instrument not in Pla:e $23.50” 

PUijLiC SERVICE COMMISSION 
OF KENTUCK’/ 

E;FFc:TIVi‘ 

J A id 0 1 1987 

PUl?SUAlU i 1 ;I ‘I .:I :;.ild 5011, 

* Plus applicable wiring charges if pl*ovided by telephone company 

Issued January 1, 1987 Effective January 1, 1987 

F 
.sued under the authority of *Kentucky No 293 

P.S.C. 

BY , Manager , P.O. Box 649, h?ayfield, KY 
Nan,r 1 itte Acidre5.s 



WEST KENTUCKY RURAL TELEPHONE CCOP. CORP., INC. Part II 
Original Page 21 

.A ACCESS LINE SERVICE FOR CU:;TOMER-PROVIDED PUBLIC TELEPHONES 

A. ACCESS LINE SERVICE 

1. Access line service for custorier-pr0vide.d public telephones is provided on a 
flat rate basis. 

2. The paystation line flat rate for the exchange in which service is located is 
applicable. 

B. SERVICE CHARGES 

1. Service charges are applied 011 the same basis as for individual business line 
service. 

C. TOUCH TONE SERVICE 

1. At the request of the subscriber, Touch Tone service may be provided pursuant 
to terms and conditions elsewhe .e in this Tariff. 

D. DIRECTORY ASSISTANCE CHARGES 

1. The subscriber is responsible fat. directory assistance service charges equivalent 
to those billed on business indiv dual line service. 

Issued May 19, 1987 Effective May 19, 1987 

Issued under the authority of Kentuc <y No 293 
P.S.C’, 

, Manager , P.O. Box 649, Mayfield, KY 
Title Address 



WEST KENTUCKY RURAL TELEPHC%E 
COc!P l CORP. INC. 

PART II 
ORIGINAL PAGE 22 

SPECIAL PROMOTION 

The West Kentucky Rural T?leDhone Coopsrative is offering to 
its customers ths option to have touch tone service 
installed fres of charge:. 7 his service is being offered to 
customers during a one month, promotion beginning August 1, 
1992 and continuing until tl-3 close of business on August 
31, 1992. 

The normal installation of tl>uch tone service requires a 
service order and a switch iunCtion costing $11.00. This 
breakdown of costs are incur -ed in Part II, page 4, 

This promotion in no way allzviatrs; the customer of the 
month1 y charge. 
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WEST KENTUCKY RURAL TELEPHONE 
COOP. CORP. INC. 

PART II 
ORIGINAL PAGE 22.1 

"BACK TO SCHOOL" 
SFECIAL PROMOTION 

Beginning September 22, West Kentucky Rural Telephone 
Cooperative will offer '~0 its' customers the option to have 
two (2) features instal:led without an installation charge. 
Also, the first month's charges for the features will be 
free of charge. Following this, all monthly charges will be 
accessed against the customer's account. 

The customer will have .until November 10, 1997 to take 
advantage of this promotional. 

A credit for each fea&re will be issued on the customers' 
account for one month's tariffed charges on the next billing 
cycle following the customers subscription to these 
features. 

The features that will be available for this promotion are 
as follows. 

CLASS FEATURES CUSTOM CALLING FEATURES 

REPEAT DIALING CALL FORWARDING 
CALLRETURN CALL WAITING 
CALLER I.D. CALL CONFERENCE (Three Way) 
CALLER I.D. BLOCKING SPEED DIALING - 8 & 30 
CALL TRACE 

TOUCH TONE (if custome::' does not have this feature) 

DISTINCTIVE RING 

This promotional does YOT include: Basic Area Calling 
(BAC), nor Premium Arest Calling (PAC) . PUBLIC SERVICE COMMlSSlON 

OF KENTUCKY 
EFFECTIVE 

SEP 2 0 1997 

PURSUANT TO 807 KAR 5011, 
SECTION 9 (1) 

BY: %hJ-+d &Uj 
SECRETARY OF THE COMMISSION 

Effective September 20, 1997 

. ,GlenB. Sears, General Manager 



h 

WEST KENTUCKY RURAL TEI ,EPHONE PART II 
COOP. CORP. INC. Original Page 22.2 

“THREE FOR THREE FOR THREE” 

Special Promotion for February 1998 

Beginning February 1,1998 and ending February 28,1998, West Kentucky Rural 
Telephone Cooperative will offer tct it’s residential and business customers a package deal 
called “Three for Three for Three’ 

This promotional will feature 3 features for 3 months for S3.00. This will not be $3.00 
per month but as a total fee for the three (3) month period. No discounts will apply. 

The three features to be spotlighted are: Call Waiting, Call Forwarding, and Speed 
Dialing (&code). There will be no !;ubstitutions nor changes to the three (3) features offered. 

Installation and Connections fees will apply when ordering this promotional. 

At any point and time, the rustomer decides to remove any feature, the applicable 
disconnection charge will apply. 

Following the three (3) month promotional, regular monthly charges will be charged for 
the three features with discounts being applicable. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

FEB 01 1998 

PURSUANT TO 807 KAR 5011, 
SECTIQN 9 (1) 

Issued December 22,1997 

By: &A$+ & 

Effective February 1,1998 

, Gen. Mgr., Box 649, Maylield, KY 42066 



WEST KENTUCKY RURAL TELfSPHONE 
COOP- CORP, INC, 

PART II 
1ST REVISED SHEET 23 

CANCELS ORIGINAL SHEET 23 

l- 

MOIIILE SERVICE PLAN 

Mobile Service Plan - Description of the Mobile Service 
Plan is an 0ptiona.L billing plan for Mobile Carriers- 
This billing option allows intraLATA long distance 
calls originated from landline customers served by West 
Kentucky Rural TelI?phone Cooperative Corporation, Inc- 
and terminating the Mobile Carriers network and to be 
excluded from the originating customer's bill, The 
Mobile Carrier will pay a usage charge in lieu of the 
long distance chartges which would have been applicable 
to the landline ct.atomer who originated the call, 

2_ The charges for oxiginating calls under the Mobile 
Service Plan are cn a minute of use basis as specified 
in Paragraph 6.1 f,Bllowing- The Mobile Service Plan 
charges apply to z 11 intraLATA West Kentucky Rural 
Telephone Cooperative Corporation, Inc. landline 
originated calls to the Mobile Carrier end users with 
a Calling Plan Nx). located within the LATA, Recording 
for the minute of use charge begins when the telephone 
company end office receives answer supervision from 
the Mobile CarrieIs's Mobile Telephone Serving Office 
(MTSO) - IntraLATl, long distance charges will not 
apply to a Callink; Plan NXX, 

3_ Each Mobile Carritr who subscribes to the Mobile 
Service Plan must either activate another NKK code 
or convert one of their existing NKK codes for 
exclusive use for their mobile service end users- 
[The NXX code may be located in another local 
exchange carrier-r) (LEC) serviced office but that NKX 
code must be dedic:ated to Mobile Service Plan - or 
similar product nirme. i-e, Bell South refers to this 
service as Land-to-Mobile Calling Plan-3 Only calls 
to the Mobile Serlrice Plan NXX receive the billing 
benefits of the Mc:bile Service Plan- Calls to non- 
Mobile Service Pl;In Nxx’s will continue to generate 
intralata long dilitance charges to the West Kentucky 
Rural Telephone G:loperative Corporation Inc- end 
user customers. if the Mobile Carrier wants a 

/ 

Effective 
PUBLIC SEFMCE COMMISSION 

: Glen B. Sears, @fimti@KManager 
Eff ECTIVE 

JUL -8 !994 

I’URSUANT TO 807 KAR 5011. 
SECTION 9 



WEST KENTUCKY RURAL TEIXPHONE 
COOP_ CORP, INC_ 

PART II 
1ST REVISED SHEET 24 

CANCELS ORIGINAL SHEET 24 

3, con-t 
Mobile Calling P1E.n NM which will reside in a West 
Kentucky Rural Telsphone Cooperative Corporation, Inc- 
central office the charge for this dedicated NKK will 
be determined on E.n individual case basis- If the 
Mobile Carrier is simply extending Mobile Service 
into West Kentucky. Rural Telephone Cooperative Corpor- 
ation Inc- service area then there will be a 
nonrecurring charge per each exchange calling area 
to change the routing instructions for these calls. 
The nonrecurring charge is specified in paragraph 
6-2 following. 

4_ Mobile Service Plz,n will be arranged for seven digit 
dialing, where technically feasible, 

5- In cases where the! Mobile Carrier is interconnected 
with another LEC :nd desires Mobile Service Plan within 
any West Kentucky Rural Telephone Coopeartive 
Corporation, Inc, exchanges, the LEC(s) will be compen- 
sated for terminaliing any Mobile Service Plan calls 
within their oper(tting territory pursuant to a 
mutually acceptab1.e terminating access charge plan 
agreement, 

6. Rates and charges for Mobile Service Plan are listed 
in 6.1 following- 

6-l USAGE CHARGES 
Per Minute of Use Char,f,e - Distance Sensitive<l-NEXT PAGE> 

Distance 
0 - 10 miles 

11 - 15 miles 
16 - 22 miles 
23 - 29 miles 
30 - 40 mile8 
41 - 54 miles 
55 - 70 miles 
71 - 84 miles 
85 - 100 miles 

101 - 123 miles 
124 - 148 miles 
over 148 miles 

Issued May 19, 

Minute of Use Rate 
$,ll 

-1125 
-1125 
-12 
-12 
-12 
-1225 
-1275 
-1325 
-1350 
-1375 
-1375 

Effect ive WBLIC SERVICE COhMSS’oN 
OF KENTUCKY 

EFFECTIVE 
Glen, B, Sears, General Manager 

JUL -8 1994 



WEST KENTUCKY RURAL TEIXPHONE PART II 
COOP. CORP. INC. 1ST REVISED SHEET 25 

CANCELS ORIGINAL SKEET 25 

6-Z NON-RECURRING -GES 

Charge per exchange to activate a 
Mobile Service P1r.n NXX code 
per NXX code $30 I 00 

6-3 OPTIONAL SERVICE 

Itemization of All Mobile Service Plan 
Message, per messc,ge itemized $ ,015 

PI.BIJC SE$~~~K&‘X$~ISSION 

EFFECTIVE 

juL -8 1994 

PURSUANTT0807KAR5D11. 

La 

(1) Minutes of use wilI. be measured on a per message basis 
and each fractional minute will be rounded to the next 
higher l/lOth minute- All minutes or fractional minutes 
will be accumulated by mileage band at the end of each 
billing period and if :,he total includes a fractional 
minutes within a milea,;:e band that minute will be rounded to 
the nearest minute of .tse and then the sum of the whole 
minutes will be rated rlursuant to the appropriated mileage 
band rate- The airlin:: mileage measurement is based on the 
rate center to rate ce:kter V & H measurements which is 
equivalent to the mileikge measurement for long distance 
calls, 

>Afective Glen- B- Sears, General Manager 



West Kentucky Rural Telephone 
Coop. Corp.Inc. 

Part II 
2Rd Revised Sheet 26 

Cancels 1” Revised Sheet 26 

PREMIIJM AREA CALLING 

1. Description of Service - Premium Area Calling Service is an optional service, 
which allows customers in a giv,en exchange to originate calls to one or more 
exchanges without the applicat,on of long distance message telecommunications 
charges. Customers pay a monthly recurring flat rate charge which will allow 
calling into their extended availability of the service in each exchange is 
determined by West Kentucky Rural Telephone. 

2. The exchanges in which Premium Area Calling is offered and the exchanges 
comprising the extended local 6 alling scope for each exchange are listed below. 

EXCHANGE CALLING SCOPE 
Cunningham 502-642 Arlington 

Folsomdale 
Milburn 
Paducah 

Fairdealing 502-354 Aurora 
Calvert City 
Gilberstville 
Murray 
Paducah 
Symsonia 

Fancy Farm 502-623 Bardwell 
Clinton 
Farmington 
Lynnville 
Milburn 
Paducah 
Sedalia 
Symsonia 

502-655 T 
502-856 
502-694 
* 

502-474 
502-395 
502-362 
** 
* 

502-851PU6L~C SEfiVlCE COMMISSION 
OF @%:llCKY 

502-628 EFECm,q 

502-653 
502-345 W 2 8 1998 

Water Valley 502-355 N 
Wing0 502-376 

*Paducah exchanges - 441,442,443,444,575,554,898,415,744,534 
**Murray exchanges - 753,759,762,767 N 
As other NPA’s & NXX’s become available, these will be added to the calling plans. 

Effective September 28,1998 

Trevor R. Bonnstetter, General Manager 



West Kentucky Rural Telephone 
Coop. CorpJnc. 

Part H 
2nd Revised Sheet 27 

Cancels lSf Revised Sheet 27 

PREMIUM ,=A CALLING SERVICE 
2. EXCHANGE CALLING SCOPE 

Farmington 502-345 Fancy Farm 502-623 T 

Folsomdale 502-856 

Hardin 

. 

502-437 

Hazel 502-492 

Folsomdale 502-856 
Kirksey 502-489 
Lowes 502-674 
Lynn Grove 502-435 
Murray ** 
Paducah * 
Symsonia 502-851 
Water Valley 502-355 
West Plains 502-658 

Cunningham 502-642 
Farmington 502-345 
Lynnville 502-382 
Paducah * 
Sedalia 502-328 
Symsonia 502-851 
Water Valley 502-355 
Wing0 502-376 

Aurora 502-474 
Calvert City 502-395 
Gilbertsville 502-362 
Hazel 502-492 
Kirksey 502-489 
New Concord 502-436 
Paducah * 
Symsonia 502-851 

Hardin 502-437 
Kirksey 502-489 
Paducah * 

*Paducah exchanges - 441,442,4&3,444,575,554,898,415,744,534 
**Murray exchanges - 753,759,762,767 

T 
N 
T 

As other NPA’s & NXX’s become available, these will be added to the calling plans. 

Effective September 28,199s 

Trevor R Bonnstetter, General Manager 
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West Kentucky Rural Telephone 
Coop. CorpJnc. 

Part II 
2”d Revised Sheet 28 

Cancels 1” Revised Sheet 28 

PREMIUM AREA CALLING SERVICE 
2. EXCHANGE CALLING SCOPE 

Kirksey 502-489 Ben ton 502-527 M 
Farmington 502-345 
Hardin 502-437 
Hazel 502-492 
Mayfield 502-247 / 251 

Lowes 502-674 

Lynn Grove 502-435 

Lynnvilie 502-382 

New Concord 502-436 
Paducah * 

Farmington 502-345 
Lynnvilie 502-382 
Paducah * 
Sedalia 502-328 
Symsonia 502-851 
Water Valley 502-355 
Wing0 502-376 

Aurora 502-474 
Farmington 502-345 
Lynnville 502-382 
New Concord 502-436 
Paducah * 

Fancy Farm 502-623 
Folsomdale 502-856 
Fulton *** 

Lowes 502-674 
Lynn Grove 502-435 
Paducah * 
Symsonia 502-85 1 
Water Valley 502-355 
West Plains 502-658 

*Paducah exchanges - 441,442,443,444,575,554,898,415,744,534 
**Murray exchanges - 753,759,762,767 

M 

T 

T 
N 
T 

T 

W’ 2 8 1998 

N 
N 
N ***F&on exchanges - 370,468,4 Y’2 

As other NPA’s & NXX’s become :tivailable, these will be added to the calling plans. 

Issued August 28,1998 Effective September 28,1998 

B Trevor R Bonnstetter, General Manager 



West Kentucky Rural Telephone 
coop. corp.Inc. 

Part H 
2”d Revised Sheet 29 

Cancels 1” Revised Sheet 29 

PREMIUM AREA CALLING SERVICE 
2. EXCHANGE CALLING SCOPE 

New Concord 502-436 Aurora 502-474 M 
Hardin 502-437 
Kirksey 502-489 
Lynn Grove 502-435 
Paducah * 

Sedalia 502-328 

West Plains 502-658 

Wing0 502-376 

Fancy Farm 502-623 
Folsomdale 50-2856 
Lowes 502-674 
Murray ** 
Paducah * 
Symsonia 502-851 
Water Valley 502-355 
West Plains 502-658 M 

Benton 502-527 T 
Farmington 502-345 
Lynnville 502-382 
Paducah * 
Sedalia 502-328 
Symsonia 502851 

%4X .sE!?\:iCE COMMISSION 

Water Valley 502-355 
N OF il,r!4TijCKY 

pY-‘f:,~1!jE 
Wing0 502376 T 

Clinton 502-653 
SEP 28 1998 

Fancy Farm 502623 
Folsomdale 502-856 
Fulton *** 1. 

“Paducah exchanges - 441,442,443,444,575,554,898,415,744,534 
**Murray exchanges - 753,759,762,767 
***Fulton exchanges - 370,468,4”2 

N 
N 
N 

As other NPA’s & NXX’s become timailable, these will be added to the calling plans. 

Issued August 28,1998. Effective September 28,1998 

Trevor R Bonnstetter, General Manager 



West Kentucky Rural Telephone Part II 
Coop. Corp.Inc. Original Sheet 29.1 

2. EXCIIANGE 
Wing0 

PREMIUM AKEA CALLING SERVICE 
CALLING SCOPE 

502376 (con?) Lowes 502-674 M 
Paducah * 
Symsonia 502-851 M 
Water Valley 502-355 N 
West Plains 502-658 M 

3. Rates and Charges for Premium Area Calling Service 

The monthly recurring flat rate charge will be in addition to the monthly 
recurring access line charge to residence and business customers. The flat 
rate charge is applied per line. 

RESIDENCE BUSINESS 

$16.80 s34.00 

SEP 28 1998 

*Paducah exchanges - 441,442,443,444,575,554,898,415,744,534 N 

As other NPA’s & NXX become a\ ailable, these will be added to the calling plans. 

Issued August 28,1998 Effective September 28,198 

B Trevor R Bonnstetter, General Manager 



West Kentucky Rural Telephone Part II 
coop. Corp. Inc. 2” Revised Sheet 30 

Cancels lsf Revised Sheet 
BASIC AREA CALLING 

1. Description of Service - Basic Area C ,alling Service is an optional service, which allows 
customers in a given exchange to originate, calls to one or more exchanges without the 
application of long distance telecommunications charges. Customers pay a monthly 
recurring flat rate charge and per minute use charges for calling into their extended 
local calling scope. Initial availabilit!l of the service in each exchange is determined by 
West Kentucky Rural Telephone. 

2. The exchanges in which Basic Area @:lalling is offered and the exchanges comprising 
the extended local calling scope for e:tch exchange are listed below. 

Fairdealing 502-354 Aurora 502-474 
Calvert City 502395 
Gilbertsville 502-362 
Murray ** 
Paducah * 
Symsonia 502-851 

Fancy Farm 502623 Bardwell 502-628 
Clinton 502-653 
Farmington 502-345 
Lynnville 502-382 
Milbum 502-694 
Paducah * 
Sedalia 502-328 
Symsonia 502-851 
Wing0 502-376 
Water Valley 502-355 

*Paducah exchanges-441,442,443,444,575,554,898,415,744,534 
**Murray exchanges-753,759,762, “67 

EXCEIANGE CALLING SCOPE 

Cunningham 502-642 Arlington 502-655 
Folsomdale 502-856 
Milbum 502-694 
Paducah * 

T 

T 

PUBLIC XWICE COMMISSION 
OF KEh!TUCKY 

FWXTIVE 

SEP 28 1998 

N 

N 
N 

As other NPA’s & NXX’s become avrrilable, these will be added to calling plans. 

Issued Be lm Elqective September 28,1998 

Tremor R Bonnstetter, General Manager 



West Kentucky Rural Telephone 
Coop. Corp. Inc. 

Part II 
Original Page 30.2 

ANONYMOUS CALL REJECTION 

Anonymous Call Rejection (ACR) is a terminating CLASS feature, which allow 
subscribers to reject calls from parties who have activated a privacy feature on their 
telephone. This prevents deliveq of the calling number to the called party. ACR 
subscribers need not be assigned Calling Number Delivery (CND) and/or Calling 
Name Delivery (CCNAM) for ACR to work on the subscriber’s line(s). 

When ACR is active on a line, irxoming calls are checked to determine whether 
presentation of the calling part;r’s dialed number is allowed or blocked. If 
presentation is allowed or una,,ailable for whatever reason, the call is then 
completed. If presentation is restricted, the incoming call is routed to the ACR 
denial announcement and is termitlated. 

The ACR denial announcement irlforms the calling party that the person they are 
trying to reach will not accept their cali as long as the calling number is private. In 
order to complete a call to that clerson, the calling party must hang-up, take the 
proper steps to ensure the number, is not blocked or that is appears to be public and 
then attempt to place the call agairl. 

The ACR subscriber receives nel alerting for incoming calls that are rejected. 
Incoming calls are checked for acceptance or rejection by ACR regardless of the 
state of the ACR subscriber’s line whether it is off-hook or idle. 

In order to establish ACR on a subscriber’s line, the subscriber must activate it by 
dialing “77 for a touch tone line iutd 1177 for a rotary line. Deactivation for the 
feature is “87 for a touch tone line and 1187 for a rotary line. 

Residence/ Business 

Anonymous Call Rejection 

Issued October 1,1998 

$2.00 

NOV 01 1998 



West Kentucky Rural Telephone 
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Cancels l& Revised sheet 31 

Folsomdale 502-856 

Hardin 502-437 

Hazel 502-492 

BASK AREA CALLING 
2. Exchanpe Calling Scone 

Farmington 502-345 Fancy Farm 502623 
Folsomdale 502-856 
Kirksey 502-489 
Lowes 502-674 
Lynn Grove 502-435 
Murray ** 
Paducah * 
Symsonia 502-851 
West Plains 502-658 
Water Valley 502-355 

T 

Cunningham 502-642 
Farmington 502345 
Lynnville 502-382 
Paducah * 
Sedalia 502-328 
Symsonia 502-851 
Wing0 502-376 
Water Valley 502-355 

N 

T 

Aurora 502-474 
Calvert City 502-395 
Gilbertsville 502-362 
Hazel 502-492 
Kirksey 502-489 
New Concord 502-436 
Paducah * 
Symsonia 502-851 

T 
N 

Hardin 502-437 
Kirksey 502-489 
Paducah * 

*Paducah exchanges-441,442,443,444,575,554,898,415,744,534 N 
**Murray exchanges-753,759,762,?67 N 

SEP 2 8 1998 

As other NPA’s & NXX’s become available, these will be added to calling plans. 

El’fective September 28,1998 

Trevor R Bonnstetter, General Manager 



West Kentucky Rural Telephone 
coop. Corp. Inc. 

Part II 
2nd Revised Sheet 32 

Cancels 1” Revised sheet 32 

BASK 1 AREA CALLING 
2. ExchanPe Calling Scoue 

Kirksey 502-489 Benton 502-527 
Farmington 502-345 
Hardin 502-437 
Hazel 502-492 
Mayfield 502-247/251 
New Concord 502-436 
Paducah * 

Lowes 502-674 Farmington 502345 
Lynnville 502-382 
Paducah * 
Sedalia 502-328 
Symsonia 502-851 
Water Valley 502-355 
Wing0 502-376 

Lynn Grove 502-435 Aurora 502-474 
Farmington 345-345 
Lynnville 502-382 
New Concord 502-436 
Paducah * 

Lynnville 502-382 Fancy Farm 502-623 
Folsomdale 502-856 
Fulton *** 

Lowes 502-674 
Lynn Grove 502-435 
Paducah * 
Symsonia 502-851 
West Plains 502-658 

*Paducah exchanges-441,442,443,444,575,554,898,415,744,534 
**Murray exchanges-753,759,762, “867 
***Fulton exchanges-370,468,472 

T 

T 

N 

SEP 2% 1998 

N 
N 

As other NPA’s & NXX’s become available, these wig be added to calling plans. 

E l’fective September 28,1998 

Trek or R Bonnstetter, General Manager 



P West Kentucky Rural Telephone 
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Part II 
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Cancels 1” Revised sheet 33 

2. ExchanPe 
New Concord 502-436 

Sedalia 502-328 

West Plains 502-658 

BASIC AREA CALLING 
Callin Scone 
Aurora 502-474 
Hardin 502-437 
Kirksey 502489 
Lynn Grove 502-435 
Paducah * 

Fancy Farm 502-623 
Folsomdale 502-856 
Lowes 502-674 
Murray ** 
Paducah * 
Symsonia 502-851 
Water Valley 502-355 
West Plains 502-658 

T 

N 

Benton 502-527 
Farmington 502-345 
Lynnville 502-382 
Paducah * 
Sedalia 502-328 
Symsonia 502-851 

RJBLIC SERVICE COMMIS$,lON 
OF KElvTUCKY 

EFFECTIVE 

Water Valley 502-355 
Wing0 502-376 

N 
SEP 28 1998 

Wing0 502-376 Clinton 502-653 
PURSUANT~~~~~KAR~:O~~, 

Fancy Farm 502-623 
s<r; i'p;!!\; y (1) 

Folsomdale 502-856 
By: -;J~;<~ ..L.& &q 

SEC~CTW,' c;FTHzcGsr 

Fulton *** 

“Paducah exchanges-441,442,443,444,575,554,898,415,744,534 N 

**Murray exchanges-753,759,762, ‘767 N 

* * *Fulton exchanges-370,468,472 

As other NPA’s & NXX’s become a, #ailable, these will be added to calling plans. 

Issss T;D E,ffective September 28,199s 

Tremor R Bonnstetter, General Manager 
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West Kentucky Rural Telephone Part II 
Coop. Corp. Inc. Original page 33.1 

BASIC AREA CALLING 
2. Exchange CallinP Scoue 

Wing0 502-376 (con?) Lowes 502-674 
Paducah * 
Symsonia 502-85 1 
Water Valley 502-355 
West Plains 502-658 

3. Rates and CharPes for Basic Area calling 

The monthly recurring flat rate that will be in addition to the monthly recurring access 
line charge to residence and busniness customers. The flat rate is applied per line. 

Residence Business 

$2.75 $5.50 

A 
/ 

*Paducah exchanges-441,442,443,444,575,554,898,415,744,534 N 

As other NPA’s & NXX’s’become av;lilable, these will be added to calling plans. 

Issued 

B 

August 28,1998 E Ffective September 28,1998 

Tree or R Bonnstetter, General Manager 

PUBL1C SERVICE COMMlSSlON 
OF KE9TUCKY 

EFFECTIVE 

SEP 28 1998 
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CANCELS ORIGINAL SHEET 34 

BASIC AREA CALLING 

3. Rates and Charges (con'l;) 

3.1 Description (con't.1 

Usage Charges 
------------- 
Calls into the Extc?nded Local Calling Scope will incur 
per minute of use c:harges. This will not affect calling 
with the local cal.ing area. Local calls will not 
incur per minute o:i use charges. Usage charges will be 
distance sensitive and time-of-day sensitive, and will 
be applied to each minute of use. 

The per minute of ll.se charge rates will depend on the 
time in which the (:a11 occurs and the location to which 
the call in termin.j.ted. The rates are charged in 
increments of an ik:itial rate period of one minute and 
additional minutes, The initial rate period is for 
connections of one minute or any fraction thereof. 
Each additional miute is billed on a per minute of use 
or any fraction thereof that the connection continues 
beyond the initial rate period. If a call is initiated 
in one rate period and continues into another rate 
period, the per mirute charges will change accordingly 
for any minutes ocurring in the next rate period. 

_-------~-__---________________________~~~~-~ 
--------..-------_-------------~~-~~---~~~---- 

I 
: 

I 

I I 

I STANDARD I DISCOUNT t 
Distance1 ~=======::================~=================== 
(miles) : 1st : additional I 1st : additional: 
==================::==================================== 

O-10 : .05 : .03 : .025 : .015 : 
------------------.------ -------------------_----------- 
11 - 16 I .07 I .05 : .035 : .025 I 
_---_-------------.------- ---------------_--__---------- 
17 + : .lO : .08 I .05 : .04 : 
___-__---____-----._------------------------------------ 

1 Distance is the airl:ine mileage from rate center to rate 
center V&H measurements which is equivalent to the mileage 
measurement for long distance calls. 

PUBLIC SERVICE COMMISSIO?: 
Issued September 2 1995 Effective October 21, 1995 OF KENTIJCKY 

.’ EFFECTIVE 
&.d, ,- Glen B. Sears, General Manager 



WEST KENTUCKY RURAL TELEPHONU PART II 
e COOP. CORP. INC. 1ST REVISED SHEET 35 

CANCELS ORIGINAL SHEET 35 

BASIC AREA CALLING 

3. Rates and Charges (can't) 

3.2 Rate Periods for P'er Minute of Use Charges 

Standard Per Minulxs of Use Rates are in effect 
from 8:00 a.m. to i’:59 p.m. Monday through Friday. 

Discount Per Minute: of Use Rates are in effect 
from 8:00 p.m. to i’:59 a.m. Monday through Friday; 
all day on Saturda.is and Sundays and all holidays. 

1995 Efifective October 21, 1995 

Glen B. Sears, General Manager 

PUBLIC SERVICE COMMISSIONS 
OF KENTUCKY 

EFFECl-IVE 

PURSUANT TO 607 KM 5011, 
SECTID! 9 I1 1 
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h West Kentucky Rural Telephone PART II 
Coop. Corp. Inc. Original Page 36 

CAL1 ,ER I.D. BOX OFFER 

West Kentucky Rural Telephone ki offering a promotion for a one (1) year period to 
all customers in its serving area starting from October 1, 1998. The offer consists of 
our customers agreeing to maintatn Caller I.D. service preferably Caller I. D. Name 
and Number Delivery or Caller I.D. Name and Number Delivery on Call Waiting 
with West Kentucky Rural Telephone for a one (1) year period which in turn allows 
the customer a Caper I.D. box at no charge. 

The value of this box that is being deferred is $25.00. 

The regular monthly charges and applicable installation charges will still apply to 
the service. 

West Kentucky Rural Telephone trill provide a bill stuffer to the customers stating 
the promotion. Further advertisetnents will be made public in the local newspapers 
and radio stations and wiil periodiczally during the year remind the customers of the 
continuing promotion. 

If a customer moves from the W’est Kentucky Rural Telephone service area, the 
customer will have the option to either return the box to us or purchase the box at 
the fee mentioned above. 

If the customer does not pay their billing and ends in a disconnected status, the 
service representative will charge: the customer for the Caller I.D. box. If the 
customer comes in to pay their di!;connected bill, the charge for the Caller I.D. box 
will be credited to the account. This will not result in the customer having to pay for 
the box because of how our disconnected lines are worked. The original date of the 
order will remain the date from which the one year period is based as well as the 
two year warranty that is provideall by the supplier. 

If in the event of a remove and move the customer will not be penalized and have to 
pay for the box. The one-year period will remain in effect from the time the original 
order was issued. This information will be brought forward to the new telephone 
number. 

If the customer already has the service, they are eligible for a 
the 

“free” box. T&!&~f?J~CE COMMISSION 
be a gemice or date the order was placed for the box. f- KENTuc:~; 

EFfECTlyE 

.k :-, Trevor R Bonnstetter, General ManagpJCT 0 7 1998 



West Kentucky Rural Telephone Part If 
original Page 37 Coop; Corp. Inc. 

"HE ULTIMATE CALLING PLAN 

West Kentucky Rural Telephone Cooperative will offer to its exiSting customers as well as any 
new customers the option to have the Ultimate Calling Plan. This plan will offer each customer 
local service, both business and residential and 8 different calling features at a discounted rate. 

Residence Busitless 

1. Line Charge $14.56 $2 1.06 

2. ACR $2.00 $2.00 

3. RepeatDialing $3.00 $4.00 

4. CaIlReturn $3.00 $4.00 

5. Choiceof: 
Caller ID # only $5.50 
Caller ID N/# $6.50 
CIDCW #only $7.50 
CIDCW N/# $8.50 

Call Forward $1.50 
Call Forward Busy $1 -50 
Can Forward N/A $1.50 

6. Choiceof: 

$7.00 
$8.00 
$9.00 
$10.00 

$2.25 
$2.25 
$2.25 

7. Callwaiting $1.50 $2.25 

8. call conf.aencmg $1.50 $2.25 

9. SpeedDial-8 $1.50 $2.25 

10. Distinctive Ring 1 $3.00 $4.00 

Monthly Cost $30.00 $42.00 

**JnstaIIation Charges do apply. 

Following Public Service Commission approval of this offixing, the Telephone Cooperative will 
begin application of this zlltimate Calling Plan. 

Issued May 14,2001 Effwtive June 14,2001 



West Kentucky Rural Telephone Cooperative Corporation, Inc 

Emergency 91 1 Service 

Part I1 
Original Page 38 

A. Description 

Emergency 9 1 1 Service, “E-Phone” service, provides customers with limited access telephone 
service for emergency 9 1 1 calling, and other limited telephone calling access. The E-Phone 
service- will allow the following: 

1) 91 1 Dialing 
2) Local Dialing - S local and extended local calls 
3) Unlimited incoming calls - local and long distance 
4) Unlimited originating 800 calls 
5) Originating 0, O+, and I+ dialing 
6) 411 

B. Regulations 

1) The service only applies to Residential Services 
2) The service may only be obtained when ordered in conjunction with any company- 

provided internet and video bundled product offering. It is not a stand-alone service. 
Terms and conditions for WK’s internet and video offerings are provided under separate 
agreement. 

3) Custom calling features, i.e., caller ID, conference calling are prohibited. 
4) Free Directory Listings are not provided, and are only provided upon request at an 

additional charge. 

C. Rates and Charges 

1. 91 1 Access Line 
2. Local and extended local calls > allowance 
3. White Page Directory Listing 

$1 -00 per month 
$ S O  per call 
$1 .OO per month 

In addition, other customary fees, including, Federal Subscriber Line Charge, Universal Service 
Fee, 91 1 PSAP fee, and taxes apply. 

Issued: April 30,2010 
By: Trevor R. Bonnstetter, CEO 

Effective: May 1 , 20 10 

TARIFF BRANCH

RECEIVED
5/4/2010

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



West Kentucky Rural Telephone Cooperative Corporation, Inc. 
Part I11 

Original Page 1 

West Kentucky Rural Telephone Cooperative Corporation, Inc. 

Local Exchange Tariff - Part I11 

Primary Rate Interface (PRI) Services 

Issued: April 9,2010 

By: Trevor R. Bonnstetter, CEO 

Effective: April 12,20 10 

TARIFF BRANCH

RECEIVED
4/14/2010

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



West Kentucky Rural Telephone Cooperative Corporation, Inca 
Part I11 

Original Page 2 

CONTENTS 

Page No. 

PRIMARY RATE INTEXFACE (PHI 
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1.2 REGULATIONS 
1.3 DEFINITIONS 
1.4 FEATURES 
1.5 SERVICE COMPONENTS 
1.6 APPLICATION OF RATES 
1.7 RATES AND CHARGES 

Issued: April 9,2010 

By: Trevor R. Bonnstetter, CEO 
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4 
6 
7 
11 
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12 

Effective: April 12,201 0 

TARIFF BRANCH

RECEIVED
4/14/2010

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



West <Kentucky Rural Telephone Cooperative Corporation, Inc. 
Part I11 

Original Page 3 

PRIMARY RATE INTERFACE (PRI) 

1.1 GENERAL 

a. Integrated Services Digital Network (ISDN) - Primary Rate Interface (PRI) Service is 
a local exchange offering supported by the ISDN architecture. 

b. ISDN-PRI Service provides a method of access to the telephone network called Primary Rate 
Access. Primary Rate Access is an ISDN based, DS1 access link to the telecommunications 
network and provides integration of multiple voice and data transmission channels on the 
same line. The service provides connectivity between an ISDN-PBX or other 
ISDN-compatible CPE and a serving central office. The basic channel structure 
for Primary Rate Access is twenty-three 64 Kbps B-Channels and one 64 Kbps D-Channel. 

c. These channels may be used to connect the customer’s CPE to the Public Circuit 
Switched Network (ie., outward, inward, and two-way trunks). 

d. ISDN-PRI Service provides circuit switched communication paths providing the 
end user with access to a variety of circuit switched services and features 
including data, voice and video which conforms to internationally developed, 

published, and recognized standards generated by the International Telecommunications. 

e. Unless specified, the regulations for ISDN-PRI Service apply in addition to the 
general regulations set forth in Part I of the Company’s tariff. 

f. ISDN-PRI Service and its optional features and functions are provided within 
a LATA from central offices where appropriate ISDN facilities are available 
as determined by the Company. Service inquiries will be necessary to determine 
availability. Charges Applicable under special conditions may apply as specified 
in Part I, Section 9 of the Company’s tariff. 

Issued: April 9,2010 

By: Trevor R. Bomistetter, CEO 

Effective: April 12, 2010 

TARIFF BRANCH

RECEIVED
4/14/2010

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



West Kentucky Rural Telephone Cooperative Corporation, Inc. 
Part I11 

Original Page 4 

PRIMARY RATE INTERFACE (PRI) (Cont'd) 

1.2 

a. 

b. 

C. 

d. 

e. 

f. 

€5 

h. 

1. 

j .  

REGULATIONS 

The customer is responsible for providing Customer Premises Equipment (CPE) 
that is compatible with ISDN-PRI Service. 

The Company shall not be responsible if changes in any of the equipment, 
operations or procedures of the Company utilized in the provisioning of ISDN-PRI 
Service render any facilities provided by the customer obsolete or require 

modification or alteration of such equipment or system or otherwise affect its use or performance. 

Digital transmission rates at speeds less than those indicated may 
be accomplished as a function of the particular CPE furnished by the user. 

Suspension of service at the customer's request, as defined Part I of the Company's tariff, 
does not apply to ISDN-PRI Service. 

Service Charges in Part I1 of the Company's tariff apply unless specific Service Connection 
Charges are otherwise stated in Section 1.7. 

The minimum service period for ISDN-PRI Service is six months. 

Verification and Emergency Interrupt Service is not available for ISDN- PRI Service. 

Telephone numbers transmitted via the Optional or Standard Incomiiig 
Call Identification feature are intended solely for the use of the ISDN-PRI Service 
subscriber. Resale of this call identification information is prohibited by this tariff. 

If a customer requests ISDN-PRI Service from an alternative central office other than 
that designated by the Company, then all charges applicable to Interexchange DigiLink 
Service, as defined, will apply in addition to the rates and charges included in this 
section. Under this arrangement, the customer will be provided with a foreign NXX and 
the local calling area (e.g., Extended Area Service) becomes that applicable to the foreign 
Nxx. 
Emergency 9 1 1 calls placed over ISDN-PRI Primary Rate Access Lines provisioned via 
this arrangement will be identified as the alternative serving central office NXX and not 
the non-ISDN compatible central office NXX. The Company shall not be liable for any 
loss or damages arising from the emergency calls placed from ISDN-PRI Primary Rate 
Access Lines provisioned via an alternative serving central office. 

Issued: April 9,2010 

By: Trevor R. Bonnstetter, CEO 

Effective: April 12,20 10 

TARIFF BRANCH

RECEIVED
4/14/2010

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



West ,Kentucky Rural Telephone Cooperative Corporation, Inc. 
Part I11 ~ 

Original Page 5 ~ 

PRIMARY RATE INERFACE (PRI) (Cont’d) 

1.2 REGULATIONS (Cont’d) 

k. This service is available only where the customer’s service location is within 
the provisioning limitations as determined prior to installation of the service. 
Should the customer’s service location exceed said limitations, service will be 
provided where the Company has electrically compatible facilities available, 
or where existing facilities can be made electrically compatible when 
regenerated or extension service is provisioned. 

1. In order to maintain the quality of ISDN-PIU Service, the Company reserves the 
right to perform preventative maintenance and software updates to the network. 
The Company has classified this maintenance as indicated below: 

1) Scheduled Maintenance 

Scheduled maintenance is used to perform such hnctions as hardware and 
software upgrades and network optimization. The Company will perform 
these tasks in a maintenance window that is anticipated to minimize disruption 
of customer service and activity. The Company will provide advance notice of 
all scheduled maintenance. 

2) Demand Maintenance 

Demand Maintenance may occur as a result of unexpected events and is 
used when ISDN-PIU network elements are in jeopardy. The Company will 
perform this type of maintenance at its discretion. 
demand maintenance prior notification may not be possible, however, the 
customer will be informed when the maintenance has been completed. 

Due to the nature of 

m. One Directory Listing will be provided per D-Channel. Additional Listings are available 
as specified in Part I of the Company’s tariff. 

Issued: April 9,2010 

By: Trevor R. Bonnstetter, CEO 

Effective: April 12,2010 

TARIFF BRANCH

RECEIVED
4/14/2010

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



West Kentucky Rural Telephone Cooperative Corporation, Inc. 
Part I11 

Original Page 6 

PRTMARY RATE INTERFACE (PN) (Cont’d) 

1.3 DEFINITIONS 

B-Channel - A bi-directional synchronous channel capable of supporting 
64 Kbps of digital transmission. 

D-Channel - A 64 Kbps digital signaling only channel for call establishment 
when used with Primary Rate Access. 

Issued: April 9,2010 

By: Trevor R. Bonnstetter, CEO 

Effective: April 12,20 10 

TARIFF BRANCH

RECEIVED
4/14/2010

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



West Kentucky Rural Telephone Cooperative Corporation, Inc. 
Part I11 

Original Page 7 , 

PRIMARY RATE INTERFACE (PRI) (Cont’d) 

1.4 FEATURES 

a. Standard Features 

1) Dynamic Allocation of Bandwidth 

Allows the circuit switched voice and data services to share B- 
Channels and arrange them as a single trunk group. This allows 
incoming and outgoing circuit switched voice and data calls to utilize 
B-Channels on a call by call basis. Without this capability, each 
service will have a dedicated B-Channel. 

2) Incoming Call Identification (Caller ID) 

Provides the customer with the telephone number of the calling party. 
Incoming call identification is provided via the D-Channel associated with 
the incoming calls on a B-Channel to a PBX. 

3) Clear Channel Capability 

The B-Channels on ISDN-PRI are clear, since all signaling and control 
functions are handled by the D-Channel. This allows all 64 Kbps on each 
B-Channel to be used for customer information. 

4) Digital Voice Transmission 

All voice calls are transmitted using digital signaling. 

5) Direct Inward Dialing Signaling 

Permits incoming dialed calls from the exchange network to reach a 
specific number served by customer premises equipment (CPE) without 
the assistance of an attendant. It also provides for the unique 
identification of the call based on digits sent to the CPE by the central 
office. The central office will out-pulse digits to the CPE that can further 
process the calls as desired. 

6) PBX Station ID Capability 

Allows the station users number (calling party) to be transmitted over the 
ISDN-PRI D-Channel from Direct Inward Dialing equipped CPE PBXs 
that use ISDN-PRI. This number is provided by the originating station 
and must have an associated Direct Inward Dialing telephone number 
working in the central office. 

Issued: April 9,2010 

By: Trevor R. Bonnstetter, CEO 

Effective: April 12,20 10 

TARIFF BRANCH

RECEIVED
4/14/2010

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



West Kentucky Rural Telephone Cooperative Corporation, Inc. 
Part I11 ~ 

Original Page 8 

PRIMARY RATE INTERFACE (PRI) (Cont’d) 

1.4 FEATURES (Cont’d) 

b. Optional Features 

7) D-Channel Backup 

Provides backup for the D-Channel for a customer with multiple PRI lines 
by automatically switching signaling capability over to another D-Channel 
if service to the primary D-Channel is 
interrupted. 

8) Network Ring Again 

Enables thecustomer to complete calls to a busy station without 
continually redialing. Certain equipment restrictions may apply. 

9) Incoming Call Identification (Caller ID Name and Number) 

Provides the customer with the telephone iiumber and name of the calling 
party. Incoming call identification is provided via the D-Channel 
associated with incoming calls on a B-Channel to a PBX. Caller ID 
Blocking is available as stipulated in Part I1 of the Company’s tariff. 

Issued: April 9,2010 

By: Trevor R. Bonnstetter, CEO 

Effective: April 12,20 10 

TARIFF BRANCH

RECEIVED
4/14/2010

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



West Kentucky Rural Telephone Cooperative Corporation, Inc. 
Part I11 

Original Page 9 , 

PRIMARY RATE INERFACE (PRI) (Cont’d) 

1.4 FEATURES (Cont’d) 

b. Optional Features (Cont’d) 

10) 2 B-Channel Transfer 

If a call terminates at a given location, but is then forwarded to another 
location, two B-Channels between the Central Ofice and the original 
device are typically employed for the duration of the forwarded call. 2 
B-Channel Transfer allows the central office switch to establish the 
call directly to the final destination and release the B-Channels going in 
and out of the forwarding device. This saves the customer PRI facilities 
and provides for more efficient CPE configuration. A common use of 2 
B-Channel Transfer is illustrated below. 

2. DMS signals incoming call 

3. PBX notifies 
DMS to forward call. 

(Forwarded to Voice Mail) 

Mail. 

1 
PBX #2 

Issued: April 9,2010 

By: Trevor R. Bonnstetter, CEO 

Effective: April 12,20 10 

TARIFF BRANCH

RECEIVED
4/14/2010

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



West Kentucky Rural Telephone Cooperative Corporation, Inc. 
Part I11 : 

Original Page 10 

PRIMARY RATE INTERFACE (PHI (Cont’d) 

1.4 FEATURES (Cont’d) 

b. Optional Features (Cont’d) 

11) Circular Hunt 

Circular Hunt provides the most efficient hunting sequence 
available, plus allows for much larger hunting groups than the standard 
ISDN-PRI packages. With Circular Hunt, an incoming call is 
completed to the next available B- Channel in sequence starting from 
the last B-Channel selected. 

12) National ISDN-2 Protocol 

National ISDN-2 Protocol is a communication protocol that governs 
interactions between the customer’s ISDN equipment and the 
telephone network. This protocol is more advanced than the original 
ISDN-PRI protocol technology. National ISDN-2 Protocol requires 
CPE that is capable of using the ISDN-2 Protocol. 

13) E9 11 Call Screening 

E91 1 Call Screening provides for the transmission of PBX or Key 
System station information via the ISDN-PRI facility to local 
emergency services authorities. This provides for the possible 
identification of the specific location of the callu7g station on a 
customer’s premises where a 911 call onginat&. This optional feature is 
available only in communities where local emergency authorities 
support E911 Call Screening in conjunction with the Company’s 
Private Switch Automatic Location Identification (PSALI) Service 
associated with E911 Service. This feature requires National ISDN-2 
Protocol. 

Issued: April 9,20 10 

By: Trevor R. Bonnstetter, CEO 

Effective: April 12,201 0 

TARIFF BRANCH

RECEIVED
4/14/2010

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



West, Kentucky Rural Telephone Cooperative Corporation, Inc. 
Part I11 

Original Page 11 

PRIMARY RATE INTERFACE (PRI) (Cont’d) 

1.5 SERVICE COMPONENTS 

The components for ISDN-PRI Service will be as follows: 

Primary Rate Access Line 
Primary Rate Interface 
Primary Rate Channels 

1) Primary Rate Access Line - Will provide a four-wire access loop from the customer premises 
to the serving central office. The transmission of this loop supports Clear Channel 
Capability. 

2) Primary Rate Interface - Provides the multiplexing to support up to twenty- three (23) B- 
Channels at 64 Kbps and one (1) D-Channel for signaling also at 64 Kbps. 

3) Primary Rate Channels - Will provide unlimited usage of channel that will allow either voice 
or data transmission up to 64 Kbps. 

i. Voice calls may be completed to both ISDN and non-ISDN lines. 

ii. Data Transmission on the B-Channels will be circuit switched at 64 Kbps within 
the switch and between ISDN-PRI compatible central offices. 
interconnection to non-ISDN-PRI equipped central offices may be potentially 
subjected to analog transmission or sub-rated to 56 Kbps. 

ISDN-PRI 

iii. The customer may choose to subscribe to additional non exchange based 
services. Initial choices for these services will be 800/888 Service. The 
subscription to these services is in addition to the charges for ISDN-PRI 
Service. 

iv. With any ISDN-PRI Primary Rate Access Line the customer is required 
to purchase 23 B-Channels and a D-Channel. 

Issued: April 9,20 10 

By: Trevor R. Bonnstetter, CEO 

Effective: April 12,2010 

TARIFF BRANCH

RECEIVED
4/14/2010

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



West Kentucky Rural Telephone Cooperative Corporation, Inc. 
Part I11 

Original Page 12 

PRIMARY RATE INTERFACE (PRI) (Cont'd) 

1.6 APPLICATION OF RATES 

a. ISDN-PRI Primary Rate Access Lines furnished between a serving 
central office and the customer-designated premises will be charged 
at rates per each Primary Rate Access Line. 

b. ISDN-PRI Primary Rate Access Line rates, including interofice 
channels if applicable, apply in addition to Primary Rate Interface 
and Primary Rate Channel charges. 

Rates and charges for optional features and functions are applied to each 
Primary Rate Interface for which the option is ordered. 

c. 

1.7 RATES AND CHARGES 

a. ISDN-PRI Primary Rate Access Line 

Primary Rate Access Line is finished between a serving central office 
and the customer's designated premises. Primary Rate Access Line 
charges apply per point of termination. 

1) Primary Rate Access Line (Intraexchange) 

Monthly Nonrecurring 
Rate Charge 

1.544 Mbps 

Month to month* $207.00 $300.00 
12-23 months $197.00 $200.00 
24-35 months $155.00 . $150.00 
36-59 months $150.00 $105.00 
60-84 months $145.00 NIA 
* Minimum Service Period for ISDN-PRI is six months. 

2) Primary Rate Access Line (Interexchange) 

The rates, charges and regulations applicable to Interexchange 
DigiLink Services, also apply for interexchange Primary Rate Access 
Lines. 

Issued: April 9,20 10 

By: Trevor R. Bonnstetter, CEO 

Effective: April 12,2010 

TARIFF BRANCH

RECEIVED
4/14/2010

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



West Kentucky Rural Telephone Cooperative Corporation, Inc. 
Part I11 

Original Page 13 

PRIMARY RATE INTERFACE CPRQ (Cont’d) 

1.7 RATES AND CHARGES (Cont’d) 

b. Primary Rate Interface 

Monthly Nonrecurring 
Rate Charge 

1) Primary Rate Interface 
Two-Way 
Per ISDN-PRI Primary Rate 
Access Line 

Month to month $199.00 $230.00 
12-23 months $1 89.00 $130.00 
24-35 months $169.00 $1 15.00 
36-59 months $15 1 .OO $100.00 
60-84 months $13 1 .OO NIA 

c. ISDN-PRI Services will be available in combinations of Prhnary Rate 
Channels according to the limits of the Company central office type. 
Customers will choose the most appropriate combination(s) and will be 
billed for the services as appropriate. The initial configuration must be 
23 B-Channels and 1 D-Channel. 

1) B-Channel Charge, each channel 

Monthly Nonrecurring 
Rate Charge 

Month to month $19.00 $5.00 
12-23 months $17.00 $5.00 
24-35 months $15.00 $5.00 
36-59 months $14.00 $5.00 
60-84 months $13.00 NIA 

2) Initial D-Channel 

Month to month 
12-23 months 
24-35 months 
36-59 months 
60-84 months 

Issued: April 9,201 0 

By: Trevor R. Bonnstetter, CEO 

Monthly Nonrecurring 
Rate Charge 

$19.00 $5 .OO 
$17.00 $5.00 
$15.00 $5.00 
$14.00 $5.00 
$13.00 NIA 

Effective: April 12,20 10 

TARIFF BRANCH

RECEIVED
4/14/2010

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



West,Kentucky Rural Telephone Cooperative Corporation, Inc. 
Part I11 

Original Page 14 

I 

PRIMARY RATE INTERFACE IPRI) (Cont’d) 

1.7 RATES AND CHARGES (Cont’d) 

d. Optional Features 

D-Channel Backup* 
each channel 

Network Ring Again 
Per Primary Rate Interface** 
(Available with Two-way 
Primary Rate Interface 
only) 

Monthly Nonrecurring 
Charge 

$ 50.00 $20.00 

160.00 

Incoming Call Identification 
(Caller ID Name and Number) 
Per Prirnary Rate Interface 100.00 

2 B-Channel Transfer** 
Per Primary Rate Interface 

Circular Hunt** 
Per Primary Rate Interface 

National ISDN-2 Protocol** 
Per Primary Rate Interface 

75.00 

25.00 

0.00 

E9 1 1 Call Screening* * 
Per Primary Rate Interface 

(up to 100 station numbers) 125.00 

Remote Call Forwarding $25.00 

9) Overflow Routing 

10) Call by Call Services 

11) Outbound ANI over T1 

$25.00 

$15.00 

$50.00 

0.00 

0.00 

100.00 

100.00 

0.00 

150.00 

0.00 

0.00 

125.00 

0.00 

* Available only to customers subscribing to more than one Primary Rate 
Interface. 

* * Certain equipment restrictions apply. 

Issued: April 9,2010 

By: Trevor R. Bonnstetter, CEO 

Effective: April 12,20 10 

TARIFF BRANCH

RECEIVED
4/14/2010

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



West- Kentucky Rural Telephone Cooperative Corporation, Inc. 
Part I11 I 

Original Page 15 i 
PRIMARY RATE INTEBFACE (PRI) (Cont’d) 

1.7 

* 
** 

RATES AND CHARGES (Cont’d) 

e. Optional Feature Packages 

Monthly Nonrecurring 
Charge 

1. Premium Package* 
Includes: National 
ISDN-2 Protocol**, 
E9 1 1 Call Screening* * 
Incoming Call 
Identification (Caller ID 
Name and Number), and 
2 B-Channel Transfer** 
Per Primary Rate Interface $115.00 $285.00 

Only available for customers subscribing to ISDN Primary Rate Interface Two- 
Way under a Term Discount Plan 
Certain equipment restrictions apply 

f. Movecharge 

A Move Charge, per ISDN-PRI Primary Rate Access Line, applies for 
each Primary Rate Access Line moved to a new location in the same 
building. This Move Charge is equal to the surn of the Primary Rate 
Access Line nonrecurring charge, Service Change Charge - Inside 
Moves and Premises Visit Charge specified in Section 1.7 g.(4). 

g. Service Connection Charges 

1) Service Establishment Charges are applicable for each ISDN-PRI 
Primary Rate Access Line ordered, for receiving and recording 
information and/or taking action in connection with a customer’s 
request, and processing the necessary data. These charges include 
engineering design, common centralized testing and 
coordination. The non-recurring charges associated with 
service establishment are found in Section 1.7 a, b and c. 

Service Change Charges are applicable for receiving and 
recording information and/or taking action in connection 
with a customer’s termination change at the same premises 
or transfer of service responsibility request, for processing the 
necessary data on an existing Primary Rate Access Line. A 
Service Change Charge is applicable f i each  Primary Rate Access 
Line associated with the customer request (in lieu of a Service 
Establishment Charge). 
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1.7 RATES AND CHARGES (Cont'd) 

3) Premise Visit Charges are applicable per Primary Rate Access 
Line, for the termination of a channel at a customer's premises or 
for termination change at the same premises. Only one Premises 
Visit Charge applies when molr=than one channel service of the same 
type is terminated or moved at the same premises at the same time. 

4) Charges 

Non-Recurring 
Charges 

(a) Service Change Charge 
per Primary Rate Access Line 

(i) For termination change 
at the same premises, 
physical, per PRI interface $165 .OO 

(ii) For termination change 
at the same premises, 
Programming, per PRI interface 35.00 

(b) Premises Visit Charge 
per Primary Rate Access Line or for an 

inside move 125.00 

h. Termination Liability Charges 

1) If a customer chooses to disconnect all or a portion of the Term 
Discount Plan (TDP) period, Termination Liability Charges will apply 
to those circuits that are disconnected. If a customer disconnects any 
portion of the TDP service prior to the end of month six, the customer 
will be liable for 100% of the payments remaining for the first six 
months and 50% of the payments remaining for the rest of the Plan. 
If a customer disconnects any portion of the TDP Service after the end 
of the sixth month, the customer will be liable for 50% of the payments 
remaining for the rest of the plan. 
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PRIMARY RATE INTERFACE (PRI) (Cont’d) 

1.7 RATES AND CHARGES (Cont’d) 

h. 

2) 

3) 

4) 

Termination Liability Charges (Cont’d) 

Rate increases or decreases will automatically be applied to the monthly 
term plan rates for the remaining term of the TDP. If a Company 
initiated rate increase causes a customer’s rates to exceed the original 
rates in effect at the beginning of the TDP; the customer may cancel 
the TDP without incurring termination liability charges. 

The customer can extend TDP commitment periods at any time during 
the term of the plan, up to a maximum of 84 months. The number 
of months accrued in the current plan will apply toward the new 
plan selected. 

At the end of the TDP Service commitment period, the customer may 
subscribe to a new TDP at the prevailing rates. If the customer does not 
select a new TDP, the prevailing rates applicable for the expired TDP 
will continue in effect for as long as the customer chooses to 
continue subscribing to the ISDN-PRI services installed under the 
expired TDP. Additional ISDN-PRI services installed after the TDP 
expiration date will not be eligible for the TDP rates and will be 
charged at the prevailing month to month rates unless the 
customer selects a TDP for those services. 
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