
IIS Group, LLC 
March 20,2012 

March 20,2012 

Kentucky Public Service Cornmission 
21 1 Sower Blvd. 
Frankfort, KY 40602 

RE: Application for authority to operate as a Voice over Internet Protocol (VoIP) provider 
11s Group, LLC 

11s Group, LLC respectfilly hereby submits the following information in accordance with the 
provisions of Administrative Case Nos. 359 and 370. 

1. The name, street address, telephone number and fax number of the Utility. 

IIS Group, LLC 
10 15 Virginia Drive 

Ft. Washington, PA 19034 
Ph: (610) 265-5530 
F a :  (610) 265-5570 

2. A Copy of the company’s Articles of Organization is attached as Exhibit “A”; 
and a copy of the Kentucky Certificate of Authority is attached as Exhibit “E” 

3. Name, street address, telephone number and fax number of the responsible 
contact person for customer complaints and regulatory issues: 

Customer Complaints 
Anthony W. Jett 
IIS Group, LLC 

101 5 Virginia Drive 
Ft. Washington, PA 19034 

Fax: (610) 265-5570 
Ph: (800) 215-5660 

TARIFF BRANCH

RECEIVED
3/21/2012

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



IIS Group, LLC 
February 21,2012 

Regulatory Issues 
Anthony W. Jett 
TIS Group, LLC 
10 15 Virginia Drive 
Ft. Washington, PA 19034 

Fax: (610) 265-5570 
Ph: (610) 265-5530 

cc: Judith A. Riley 
Telecom Professionals, Inc. 
P.O. Box 720128 
Oklahoma City, OK 73 172-0 128 

Fax: (405) 755-8377 
Ph: (405) 755-8177 

4. A notarized Verification by an officer is attached as Exhibit “C.” Included in the 
Verification is a Statement of IIS Group, LLC stating that IIS Group, LLC has not 
provided or collected for intrastate service in Kentucky prior to filing the notice of 
intent is attached as Exhibit “C”. 

5. IIS Group, LLC does not seek authority to provide operator assisted services to 
traffic aggregators as defined in Administrative Case No. 330. 

6. No proposed tariff is attached as IIS Group does not intend to offer Basic 
Services as defined by KRS 278.541 at this time. Impact Telecom will provide 
“nonbasic service” only as non-facilities based, Voice over Internet Protocol 
(VoIP) provider only. All services and rates will be provided on an individual 
contract basis only. 

Respectfully submitted this %OF day of Ut(utec\.( , 2012. 
.@A 

By: Judith A. Riley, Regulatory Consultant 
Telecom Professionals, Inc. 

adQw Jubith A. Riley 

Telecom Professionals, Inc. 
P.O. Box 720128 
Oltlahoma City, OK 73 172-01 28 

Fax: (405) 755-8377 
jriley@,telecompliance.net 

Ph: (405) 755-8171 

TARIFF BRANCH
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3/21/2012
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COMMISSION
OF KENTUCKY
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