
Local Services Tariff 
Broadview Networks, Inc. KY P.S.C. No. 2 

Original Title Page 

BROADVIEW NETWORKS, INC. 

This Tariff applies to the Telecommunications Services furnished by Broadview Networks, Inc. 
(“Broadview” or the ‘cCompanyy’) between one or more points within the Kentucky. This Tariff 
is on file with the Kentucky Public Service C o h s s i o n  and copies may be inspected during 
noma1 business hours at the Company’s principal place of business. 

Issued: November 13,2009 Effective: 
Issued by: Charles C. Hunter, Executive Vice President and General Counsel 

Broadview Networks, Inc. 
800 Westchester Avenue, Suite N501 

Rye Brook, NY 105 73 

TARIFF BRANCH

RECEIVED
11/13/2009

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Broadview Networks, Inc. 
Local Services Tariff 

CHECK-SHEET 

KY P.S.C. No. 2 

Fifth Revised Page I 

Replacing Fourth Revised Page I 

The sheets of this Tariff are effective as of the date shown at the bottom of the respective sheet(s). 
Original and revised sheets as named below comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom of this page. 

Page Revision Page Revision Page Revision 
I Fifth Revised* 42 First Revised 79 Original 
2 Original 43 Original 80 Original 
3 Original 44 Original 81 First Revised 
4 Original 45 Original 82 Second Revised* 
5 Original 46 Original 83 Original 
6 Original 47 Original 84 First Revised 
7 Original 48 Original 85 First Revised 
8 Original 49 Original 86 First Revised 
9 Original 50 Original 87 First Revised 
10 Original 51 Original 88 First Revised 
I I Original 52 Fist Revised* 89 Third Revised 
12 Original 53 Original 90 Second Revised 
13 Original 54 Original 91 First Revised 
14 Original 55 First Revised 92 First Revised 
15 Original 56 First Revised 93 First Revised 
16 Original 57 First Revised 94 First Revised 
17 Original 58 First Revised 95 First Revised 
18 Original 59 Original 96 First Revised 

19 Original 60 Original 97 Original 

20 Original 61 First Revised 98 Original 

21 Original 62 First Revised 99 Original 
22 Original 63 First Revised 100 Original 
23 Original 64 First Revised 101 Original 

24 Original 65 First Revised 102 Original 

25 Original 66 First Revised 103 Original 

26 Original 67 First Revised 104 Original 

27 Original 68 First Revised 105 Original 

28 Original 69 First Revised 106 Original 

29 Original 70 First Revised 107 Original 

30 Original 71 First Revised 108 Original 

31 Original 72 First Revised 109 Original 
32 First Revised 73 First Revised I 10 Original 

33 Original 74 First Revised II I Original 

34 Original 74.1 Original 
35 Original 74.2 Original 
36 Original 75 First Revised 
37 Original 76 First Revised 

38 Original 76.1 Original 

39 Original 76.2 Original 

40 Original 77 First Revised 

41 Original 78 First Revised 

• Indicates new or revised page included in this filing . 

Issued: November 24,2015 Effective: November 25,2015 

Issued by: Charles C. Hunter, Executive Vice President and General Counsel 
Broadview Networks, Inc. 

800 Westchester Avenue, Suite N501 
Rye Brook, NY 10573 

TARIFF BRANCH

RECEIVED
11/23/2015

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Local Services Tariff 
Broadview Networks, Inc. ICY P.S.C. No. 2 

Original Page 2 

TABLE OF CONTENTS 

Check Sheet .............................................................................................................................. 1 

Table of Contents ...................................................................................................................... 2 

Explanation of Symbols ............................................................................................................ 3 

Section 1 - Application of Tariff ............................................................................................... 4 

Section 2 - Definitions ............................................................................................................... 5 

Section 3 - Rules and Regulations ............................................................................................. 8 

Section 4 - Description of Services ......................................................................................... 40 

Section 5 - Rates and Charges ................................................................................................. 74 

Section 6 - Special Services and Programs ............................................................................. 97 

Section 7 - Special Arrangements ......................................................................................... 107 

Section 8 - Promotional Offerings ......................................................................................... 11 1 

Effective: Issued: November 13,2009 
Issued by: Charles C. Hunter, Executive Vice President and General Counsel 

Broadview Networks, Inc. 
800 Westchester Avenue, Suite N501 

Rye Brook, NY 10573 

c 

TARIFF BRANCH

RECEIVED
11/13/2009

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Local Services Tariff 
Broadview Networks, Inc. KY P.S.C. No. 2 

Original Page 3 

EXPLANATION OF SYMBOLS 

A revision of a Tariff page is coded to designate the type of change from the previous revision. These 
symbols, which appear in the right-hand margin of the page, are used to signify: 

C - indicates change in text of regulations 

D - indicates a decrease in rates 

I - indicates an increase in rates 

M - indicates moved fiom another tariff location 

N - indicates a new rate or regulation 

0 - indicates omissions 

T - indicates temporary rates andor surcharges 
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SECTION 1 - APPLICATICN 3 F  TARIFF 

1.1 APPLICATION OF TARIFF 

Company’s services and facilities are furnished for coinmunications originating at specified 
points within the Kentucky under the terms of this tariff. 

Company installs, operates, and maintains the communications services provided herein in 
accordance with the terms and conditions set forth under this tariff. It may act as the customer’s 
agent for ordering access connection facilities provided by other carriers or entities when 
authorized by the customer, to allow connection of a customer’s location to the Company’s 
network. The customer shall be responsible for all charges due for such service arrangements. 

1.2 AVAILABILITY 

Company’s services and facilities are provided on a monthly basis unless ordered 011 a longer 
term basis, and are available twenty-four hours per day, seven days per week. 

All services are offered subject to the availability of facilities, where they be facilities owned by 
the company or resold or leased Erorn other carriers. 
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SECTION 2 - DEFINITIONS 

Access Line: An arrangement from a local telephone company or other common carrier, using either 
dedicated or switched access, which connects a Customer’s location to the Company’s location or 
switching center. 

Advance Payment: Part or all of a payment required before the start of service. 

Authorized User: A person, fmn or corporation which is authorized by the Customer or joint user to be 
connected to the service of the Customer or joint user, respectively. 

Automatic Numbering; Identification (ANQ : A type of signaling provided by a local exchange telephone 
company, which automatically identifies the local exchange line from which a call originates. 

Commission: The Kentucky Public Service Commission. 

Communications Services: The Company’s intrastate regulated telecommunications services. 

Comuanv, Broadview Networks. Inc. or Broadview Networks: Broadview Networks, the issuer of this 
tariff. 

Customer: The person, fm or corporation that purchases service and is responsible for the payment of 
charges and compliance with the Company’s regulations. 

Exchange: The geographical area that has been established to administer and furnish commmications in 
that area. 

Exchange Service: Service that involves furnishing central office line facilities to provide users with the 
ability to make calls within the local service calling area on a measured or unlimited use bases. 

Foreim Exchanae Service: Service in an exchange that is furnished from an exchange that does not 
normally serve that area. 

Holiday: New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, Christmas 
Day. 
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SECTION 2 - DEFINITIONS (Cont’d) 

IntenuDtion: The inability to complete calls due to equipment malfunctims or human errors. 
Interruptions shall not include, and no allowance shall be given for service difficulties such as slow 
dialtone, circuits, busy or other network and/or switching capacity shortages. Nor shall interruption 
include the failure of service or facilities provided by a common carrier or other entity other than the 
Company. Any interruption allowance provided within this Tariff by the Company shall not apply where 
service is interrupted by the negligence or willful act of the Customer, or where the Company, pursuant to 
the terms of this Tariff, terminates service because of non-payment of bills, unlawful or improper use of 
the Company’s facilities or service, or any other reason covered by this Tariff or by applicable law. 

LATA: A Local Access and Transport Area established pursuant to the Modification of Final Judgement 
entered by the United States District Court for the Kentucky in Civil Action No. 82-0192; or any other 
geographic area designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. 
No. 4. 

Measured Charge: A charge assessed on a per minute basis in calculating a portion of the charges due for 
a completed interexchange call. 

Message, Toll: A message between different local calling areas. 

Message Toll Service (&ITS): A service involving facilities for telecommunications between local service 
areas. 

Premises: The space occupied by a Customer or authorized user in a building or buildings or contiguous 
property (except railroad rights-of-way, etc.) not separated by a highway. 

Primary Distribution Node: A location on the Company‘s switching network, designated by the Company 
as an aggregation and interconnection point. 

Recurring Charges: The monthly charges to the Customer for services, facilities and equipment, which 
continue for the agreed upon duration of the service. 
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SECTION 2 - DEFINITIONS (Cont'd) 

Service Commencement Date: The first day following the date on which the Company notifies the 
Customer that the requested service or facility is available for use, unless extended by the Customer's 
refusal to accept service which does not conform to standards set forth in the Service Order or the tariffs 
of the Company, in which case the Service Commencement Date is the date of the Customer's acceptance. 
The Company and Customer may mutually agree on a substitute Service Commencement Date. 

Service Order: The written request for Network Services executed by the Customer and the Company in 
the format devised by the Company. The signing of a Service Order by the Customer and acceptance by 
the Company initiates the respective obligations of the parties as set forth herein and pursuant to the 
tariffs of the Company, but the duration of the service is calculated from the Service Commencement 
Date. 

Shared: 
Customers. 

A facility or equipment system or subsystem that can be used simultaneously by several 

Telecommunications: The transmission of voice communications or subject to the transmission 
capabilities of the seivice, the transmission of data, facsimile, signaling, metering, or other similar 
communications. 

m r :  A Customer, Joint User, or any other person authorized by a Customer to use service provided to 
the Customer under a Broadview Networks tariff. 
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SECTION 3 - RULES AND REGULATIONS 

3.1. Undertaking of the Company 

3.1.1 General 

a. The Company does not undertake to transmit messages but offers the use of its facilities 
for the transmission of communications. 

b. The Company is responsible for the services and facilities provided under its tariffs, and 
for unregulated services provided pursuant to contract, and it assumes no responsibility 
for any service (whether regulated or not) provided by any other entity that purchases 
access to the Company network. 

C. The Company shall have no responsibility with respect to billings, charges or disputes 
related to services used by the Customer which are not included in the services herein. 
The Customer shall be fully responsible for the payment of any bills for such services and 
for the resolution of any disputes or discrepancies with the service provider. 

3.1.2 Shortage of Equipment or Facilities 

a. The Company reserves the right to limit or to allocate the use of existing facilities, or of 
additional facilities offered by the Company, when necessary because of lack of facilities, 
or due to some other cause beyond the Company's control. 

b. The furnishing of service under the tariffs of the Company is subject to the availability on 
a continuing basis of all the necessary facilities and is. limited to the capacity of the 
Company's facilities as well as facilities the Company may obtain from other carriers to 
furnish service from time to time as required at the sole discretion of the Company. 

3.1.3 Terms and Conditions 

a. Service is provided on the basis of a minimum period of at least one month, 24-hours per 
day. For the purpose of computing chstrges in the tariffs of the Company, a month is 
considered to have 30 days. 

b. Customers may be required to enter into written service orders which shall contain or 
reference a specific description of the service ordered, the rates to be charged, the 
duration of the services, and the terms and conditions in the tariffs of the Company. 
Customer will also be required to execute any other documents as may be reasonably 
requested by the Company. 
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SECTION 3 - RULES AND REGULATIONS (Cont’d) 

3.1. Undertaking of the Company (Cont’d) 

3.1.3 Terms and Conditions (Cont’d) 

C. At the expiration of the initial term specified in each Service Order, or in any extension 
thereof, service shall continue on a month to month basis at the then current rates unless 
terminated by either party. Any termination shall not relieve Customer of its obligation to 
pay any charges incurred under the service order and the tariffs of the Company prior to 
termination. The rights and obligations which by their nature extend beyond the 
termination of the tenn of the service order shall survive such termination. 

d. In any action between the parties to enforce any provision of the tariffs of the Company, 
the prevailing party shall be entitled to recover its legal fees and court costs from the non- 
prevailing party in addition to other relief a court may award. 

e. The tariffs of the Company shall be interpreted and governed by the laws of the Kentucky 
without regard for its choice of laws provision. 

3.1.4 Liability of the Company 

a. The Company shall not be liable for claim or loss, expense or damage (including indirect, 
special or consequential damage) for any interruption, delay, error, omission, or defect in 
any service, facility (including. services and facilities involved in emergency calling 
activity) or transmission provided under this tariff, if caused by any person or entity other 
than the Company, by any malfunction of any service or facility provided by any other 
carrier, by an act of God, fire, war, civil disturbance, or act of govenment, or by any 
other c a s e  beyond the Company’s direct control. 

b. The Company shall not be liable for, and shall be fully indemnified and held harmless by 
Customer and Subscriber against any claim or loss, expense, or damage (including 
indirect, special or consequential damage) for defamation, libel, slander, invasion, 
infringement of copyright or patent, unauthorized use of any trademark, tradename or 
service mark, unfair competition, interference with or misappropriation or violation of 
any contract, proprietary or creative right, or any other injury to any person, property or 
entity arising out of the material, data, information, or other conduct revealed to, 
transmitted by, or used by the Company under this tar ie  or for any act or omission of the 
Customer or Subscriber; or for any personal injury or death of any person caused directly 
or indirectly by the installation, maintenance, location, condition, operation, failure, 
presence, use, or removal of equipment or wiring provided by the Company, if not caused 
by negligence of the Company. 
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SECTION 3 - RULES AND REGU3LATIONS (Cont’d) 

3.1 Undertaking of the Company (Cont’d) 

3.1.4 Liability of the Company (Cont’d) 

c. The Company shall not be liable for any act or omission of any defacement of or 
damages to the premises of a Customer or Subscriber, resulting fiom the furnishing of 
service, which is not the result of the Company’s negligence. 

d. Except when a court of competent jurisdiction finds that gross negligence, willful neglect, 
or willful misconduct on the Company’s part has been a contributing factor, the liability 
of the Company for any claim or loss, expense or damage (including indirect, special or 
consequential damage) for any interruption, delay, error, omission, or defect in any 
service, facility (including services and facilities involved in emergency calling activity) 
or transmission provided under this tariff shall not exceed an amount equivalent to the 
prorate charge to the Customer or Subscriber for the period of service or facility usage 
during which such interruption, delay, error, omission or defect occurs. For the purpose 
of computing this amount, a month is considered to have thirty (30) days. 
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SECTION 3 - RULES AND REGULATIONS (Cont'd) 

3.1. Undertaking of the Company (Cont'd) 

3.1.4 Liability of the Company (Cont'd) 

g. 

h. 

1. 

j. 

k. 

1. 

The entire liability for any claim, loss, damage or expense from any cause whatsoever 
shall in no event exceed sums actually paid the Company by Customer for the specific 
services giving rise to the claim. No action or proceeding against the Company shall be 
commenced more than one year after the service is rendered. 

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS, EXPRESS 
OR LMPLIED EITHER IN FACT OR BY OPERATION OF LAW, STATUTORY OR 
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS 
FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET FORTH IN ITS 
TARIFFS. 

The Company shall not be liable for any damages or losses due to the fault or negligence 
of the Customer or due to the failure or malfunction of Customer provided equipment or 
facilities. 

The Company shall not be liable for any damages resulting fi-om delays in meeting any 
service dates due to delays resulting from normal construction procedures. Such delays 
shall include, but not be limited to, delays in obtaining necessary regulatory approvals for 
construction, delays in obtaining right-of-way approvals and delays in actual construction 
work. 

The Company shall not be liable for any damages whatsoever to property resulting from 
the installation, maintenance, repair or removal of equipment and associated wiring 
unless the damage is caused by the Company's willful misconduct or negligence. 

The Company shall not be liable for any damages whatsoever associated with service, 
facilities, or equipment which the Company does not furnish or for any act or omission of 
Customer or any other entity furnishing services, facilities or equipment used for or in 
conjunction with Broadview Networks Service. 

m. The Company shall not incur any liability, direct or indirect, to any person who dials or 
attempts to dial the digits "9-1-1" or to any other person who may be affected by the 
dialing of the digits "9-1-1". 
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SECTION 3 - RULES AND REGULATIONS (Cont’d) 

3.1. Undertaking of the Company (Cont’d) 

3.1.5 Notification of Service-Affecting Activities 

The Company will provide the Customer reasonable notification of service-affecting 
activities that may occur in normal operation of its business. Such activities may include, 
but are not limited to, equipment or facilities additions, removals or rearrangements and 
routine preventative maintenance. Generally, such activities are not specific to an 
individual Customer but affect many Customers’ services. No specific advance 
notification period is applicable to all service activities. The Company will work 
cooperatively with the Customer to determine the reasonable notification requirements. 
With some emergency or unplanned service-affecting conditions, such as an outage 
resulting from cable damage, notification to the Customer may not be possible. 

3.1.6 Provision of Equipment and Facilities 

a. The Company shall use reasonable efforts to make available services to a Customer on or 
before a particular date, subject to the provisions of and compliance by the Customer 
with, the regulations contained in the tariffs of the Company. 

b. The Company shall use reasonable efforts to maintain only the facilities and equipment 
that it furnishes to the Customer. The Customer may not, nor may Customer permit 
others to, disconnect, remove, attempt to repair, or otherwise interfere with any of the 
facilities or equipment installed by the Company, except upon the written consent of the 
Company. 

C. The Company may substitute, cliange or rearrange any equipment or facility at time and 
from time to time, but shall not thereby alter the technical parameters of the service 
provided the Customer. 

d. Equipment the Company provides or installs at the Customer Premises for use in 
connection with the services the Company offers shall not be used for any purpose other 
than that for which the Company provided it. 
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SECTION 3 - RULES AND REGULATIONS (Corit'd) 

3.1. Undertaking of the Company (Cont'd) 

3.1.6 Provision of Equipment and Facilities (Cont'd) 

e. The Customer shall be responsible for the payment of service charges as set forth herein 
for visits by the Company's agents or employees to the Premises of the Customer or User 
when the service difficulty or trouble report results from the use of equipment or facilities 
provided by any party other than the Company, including but not limited to the Customer 
or User. 

f. The Company shall not be responsible for the installation, operation, or maintenance of 
any Customer - or User-provided communications equipment. Where such equipment is 
connected to the facilities furnished pursuant to the tariffs of the Company, the 
responsibility of the Company shall be limited to the furnishing of facilities offered under 
the tariffs of the Company and to the maintenance and operation of such facilities. 
Subject to this responsibility, the Company shall not be responsible for: 

(1) the transmission of signals by Customer provided equipment or for the quality of, 
or defects in, such transmission; or 

(2) the reception of signals by Customer-provided equipment. 

3.1.7 Non-Routine Installation 

At the Customer's request, installation and/or maintenance may be performed outside the 
Company's regular business hours and/or in hazardous locations. In such cases, charges 
based on cost of the actual labor, material, or other costs incurred by or charged to the 
Company will apply. If installation is started during regular business hours but, at the 
Customer's request, extends beyond regular business hours into time periods including, 
but not limited to, weekends, holidays, and/or night hours, additional charges may apply. 

3.1.8 Ownership of Facilities 

Title to all facilities provided in accordance with the tariffs of the Company remains with 
the Company, its agents or contractors. The Customer shall not have, nor shall it assert 
any right, title or interest in all the fiber optic or other facilities and associated equipment 
provided by the Company hereunder. 
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SECTION 3 - RULES ANTI REGULATIONS (Collt’d) 

3.1. Undertaking of the Company (Cont’ d) 

3.1.9 Optional Rates and Information Provided to the Public. 

Pertinent information regarding the Company’s services, rates and charges shall be 
provided directly to Customers, or shall be available for inspection at the Company’s 
local business address. 

3.1.10 Continuity of Service 

In the event of prior knowledge of an interruption of service for a period exceeding one 
day, the Customers will, if feasible, be notified in writing, by mail, at least one week in 
advance. 

3.1.1 1 Governmental Authorizations 

The provision of Broadview Service is subject to and contingent upon the Company 
obtaining and retaining such approvals, consents, governmental authorizations, licenses 
and permits, as may be required or be deemed necessary by the Company. The Company 
shall use reasonable efforts to obtain and keep in effect all such approvals, consents, 
authorizations, licenses and peiinits that may be required to be obtained by it. The 
Company shall be entitled to take, and shall have no liability whatsoever for, any action 
necessary to bring the Services into conformance with any rules, regulations, orders, 
decisions, or directives imposed by the Federal Communications Commission or other 
applicable agency, and the Customer shall fully cooperate in and take such action as may 
be requested by the Company to comply with any such rules, regulations, orders, 
decisions, or directives. 
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SECTION 3 - RULES AND REGULATIONS (Cont'd) 

3.2. Obligations of tlie Customer 

3.2.1 General 

The Customer shall be responsible for: 

a. 

b. 

C. 

d. 

the payment of all applicable charges pursuant to the tariffs of the Company; 

damage to or loss of the Company's facilities or equipment caused by the acts or 
omissions of the Customer or of any User; or by the noncompliance by the Customer or 
any User with these regulations; or by fue or theft or other casualty on the Customer's or 
any User's Premises, unless caused by the negligence or willful misconduct of the 
employees or agents of tlie Company; 

providing at no charge, as specified from time to time by tlie Company, any needed 
personnel, equipment space and power to operate the Company facilities and equipment 
installed on the premises of the Customer or any User; and the level of heating and air 
conditioning necessary to maintain the proper operating environment on such premises; 

any and all costs associated with obtaining and maintaining of the rights-of-way from the 
point of entry at the Customer's location to the termination point where service is finally 
delivered to the Customer, including, but not limited to, tlie costs of installing conduit or 
of altering the structure to permit installation of Company provided facilities. The 
Customer's use of such rights-of-way shall in all respects be subject to the terms, 
conditions and restrictions of such rights-of-way and of agreements between the 
Company and such third parties relating ther&o, including without limitation, the 
duration applicable to and the condemnation of such rights-of-way, and shall not be in 
violation of any applicable governmental ordinance, law, rule, regulation or restriction. 
Where applicable, the Customer agrees that it shall assist the Company in the 
procurement and maintenance of such right-of-way. The Company may require the 
Customer to demonstrate its compliance with this section prior to accepting an order for 
service; 
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SECTION 3 - RULES AND REGULATIONS (Cont'd) 

3.2. Obligations of the Customer (Cont'd) 

3.2.1 General (Cont'd) 

e. providing a safe place to work and complying with all laws and regulations regarding the 
working conditions on the premises at which the Company's employees and agents shall 
be installing or maintaining the Company's facilities and equipment. The Customer may 
be required to install and maintain the Company's facilities and equipment within a 
hazardous area if, in the Company's opinion, injuly or damage to the Company's 
employees or property might result from installation or maintenance by the Company. 
The Customer shall be responsible for identifying, monitoring, removing and disposing 
of any hazardous material (e.g. friable asbestos) prior to any construction or installation 
work; 

. 

f. complying with all laws and regulations applicable to, and obtaining all consents, 
approvals, licenses and permits as may be required with respect to, the location of the 
Company's facilities and equipment in any Customer or User premises or the rights-of- 
way for which Customer is responsible under subsection 2.l(d); and granting or obtaining 
pennission for the Company's agents or employees to enter the premises of the Customer 
or any User at any time for the purpose of installing, inspecting, maintaining, repairing, 
or upon termination of service as stated herein, removing the facilities or equipment of 
the Company; 

g. not creating or allowing to be placed any liens or other encumbrances on the Company's 
equipment or facilities; and 

h. making the Company's facilities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer. No allowance will 
be made for the period during which service is interrupted for such purposes. 
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SECTION 3 - RULES AND REGULATIONS (Cont'd) 

3.2. Obligations of the Customer (Cont'd) 

3.2.2 Prohibited Uses 

a. Tlie services the Company offers shall not be used for any unlawful purpose or for any 
use as to which the Customer or User has not obtained all required governmental 
approvals, authorizations, licenses, consents and permits. 

b. Tlie Company may require a Customer or User immediately to shut down its transmission 
of signals if said transmission is causing interference to others. 

c. A Customer or User may not assign, or transfer in any manner, tlie service or any rights 
associated with the service without the written consent of the Company. The Company 
will permit a Customer to transfer its existing service to another entity if tlie existing 
Customer has paid all charges owed to the Company for regulated communications 
services. Such a transfer will be treated as a disconnection of existing service and 
installation of new service, and non-recurring installation charges as stated in the tariffs 
of tlie Company will apply. 

3.2.3 Claims 

With respect to any service or facility provided by tlie Company, Customer shall 
indemnify, defend and hold harmless the Company from and against all claims, actions, 
damages, liabilities, costs and expenses, including reasonable attorneys' fees for: 

a. any loss, destruction or damage to property of the Company or any third party, or the 
death or injury to persons, including, but not limited to, employees or invitees of either 
party, to the extent caused by or resulting from the negligent or intentional act or 
omission of the Customer or User or either of their employees, agents, representatives or 
invitees; 

b. any claim, loss, damage, expense or liability for infringement of any copyright, patent, 
trade secret, or any proprietary or intellectual property right of m y  third party, arising 
from any act or omission by tlie Customer or User, including, without limitation, use of 
the Company's services and facilities in a manner not contemplated by tlie agreement 
between Customer and the Company; or 

C. any claim of any nature whatsoever brought by a User with respect to any matter for 
which the Company would not be directly liable to the Customer under tlie terms of the 
applicable Company tariff. 
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SECTION 3 - RULES AND REGULATIONS (Collt'd) 

3.3. Customer Equipment 

3.3.1 

3.3.2 

a. 

b. 

C. 

d. 

General 

A User may transmit or receive information or signals via the facilities of the Company. 
The Company's services are designed primarily for the transmission of voice-grade 
telephonic signals, except as otherwise stated in the tariffs of the Company. A User may 
transmit any form of signal that is compatible with the Company's equipment, but except 
as otherwise specifically stated in its tariffs, the Company does not guarantee that its 
services will be suitable for purposes other than voice-grade telephonic communication. 

Station Equipment 

Terminal equipment on the User's Premises and the electric power consumed by such 
equipment shall be provided by and maintained at the expense of the User. The User is 
responsible for the provision of wiring or cable to connect its terminal equipment to the 
Company's Point of Connection. 

. 

The Customer is responsible for ensuring that Customer-provided equipment connected 
to the Company equipment and facilities is compatible with such equipment and 
facilities. The magnitude and character of the voltages and currents impressed on 
Company-provided equipment and wiring by the connection, operation, or maintenance 
of such equipment and wiring shall be such as not to cause damage to Company-provided 
equipment and wiring or injury to the Company's employees or to other persons. Any 
additional protective equipment required to prevent such damage or injury shall be 
provided by the Company at the Customer's expense. 

Customer provided station equipment may be attached to services provided under the 
tariffs of the Company subject to Part 68 of the FCC Rules and to any applicable 
provisions of the tariffs of the Company and is the sole responsibility of the Customer. 

The Company is not responsible for malfunctions of Customer-owned telephone sets or 
other Customer-provided equipment, or for misdirected calls, disconnects or other service 
problems caused by the use of Customer-owned equipment. 
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SECTION 3 - RULES AND REGULATIONS (Cont'd) 

3.3. Customer Equipment (Cont'd) 

3.3.3 

a. 

b. 

C. 

3.3.4 

a. 

b. 

Interconnection of Facilities 

Any special interface equipment necessary to achieve compatibility between the facilities 
and equipment of the Company used for furnishing Communications Services and the 
channels, facilities, or equipment of others shall be provided at the Customer's expense. 

Communications Services may be connected to the services or facilities of other 
communications carriers only when authorized by, and in accordance with, the teiins and 
conditions of the tariffs of the other communications carriers which are applicable to such 
connections. 

Facilities furnished under the tariffs of the Company may be connected to customer 
provided terminal equipment in accordance with the provisions of the tariffs of the 
Company. All such terminal equipment shall be registered by the Federal 
Communications Commission pursuant to Part 68 of Title 47, Code of Federal 
Regulations; and all User-provided wiring shall be installed and maintained in 
compliance with those regulations. 

Tests, Adjustments and Inspections 

Tests and Adjustments 

Upon suitable notice, the Company may make such tests, adjustments, and inspections as 
may be necessary to maintain the Company's facilities in satisfactory operating condition. 
No interruption allowance will be credited to the Customer for the period during which 
the Company makes such tests, adjustments, or inspections. 

Inspections 

1. Upon suitable notification to the Customer, and at a reasonable time, the 
Company may make such tests and inspections as may be necessary to determine 
that the User is complying with the requirements set forth in subsection 3.2(b) for 
the installation, operation, and maintenance of Customer-provided facilities, 
equipment, and wiring in the connection of Customer-provided facilities and 
equipment to Company-owned facilities and equipment. 
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SECTION 3 - RULES AND REGULATIONS (Cont’d) 

3.3 Customer Equipment (Cont’d) 

3.3.4 Tests, Adjustments and Inspections (Cont’d) 

2. If the protective requirements for Customer-provided equipment are not being 
complied with, the Company may take such action as it deems necessary to 
protect its facilities, equipment, and personnel. The Company will notify the 
Customer promptly if there is any need for further corrective action. Within ten 
days of receiving this notice, the Customer must take this corrective action and 
notify the Company of the action taken. If the Customer fails to do this, the 
Company may take whatever additional action is deemed necessary, including 
the suspension of service, to protect its facilities, equipment and personnel from 
harm. 

3.3.5 Joint Use Arrangements 

Joint use arrangements will be pennitted for all services offered pursuant to this tariff. 
From each joint use arrangement, one member will be designated the Customer 
responsible for the manner in which the joint use of the service will be allocated. The 
Company will accept orders to start, rearrange, relocate, or discontinue service only from 
this Customer. Without affecting the Customer’s ultimate responsibility for payment of 
all charges of the service, each joint user shall be responsible for,the payment of the 
charges billed to it. 
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SECTION 3 - RULES AND REGULATIONS (Cont’d) 

3.4. Payment Arrangements 

3.4.1 

3.4.2 

a. 

b. 

C. 

d. 

e. 

Payment for Service 

The Customer is responsible for the payment of all charges for facilities and services 
furnished by the Company to the Customer and to all Users authorized by the Customer, 
regardless of whether those services are used by the Customer itself or are resold to or 
shared with other persons. 

Billing and Collection of Charges 

Non-recurring charges are due and payable within 30 days after the date an invoice is 
mailed to the Customer by the Company. 

The Company shall present invoices for Recurring Charges monthly to the Customer, in 
advance of the month in which service is provided, and Recurring Charges shall be due 
and payable within 30 days after the invoice is mailed. 

Charges based on measured usage will be included on the next invoice rendered 
following the end of the month in which the usage occurs, and will be due and payable 
within 30 days after the invoice is mailed. 

When sen4c.e does not begin on the frst  day of the month, or end on the last day of the 
month, the charge for the fraction of the month in which service was furnished will be 
calculated on a pro rata basis. For this purpose, every month is considered to have 30 
days. 

Billing of the Customer by the Company will begin on the Service commencement Date, 
which is the frst day following the date on which the Company notifies the Customer 
that the service or facility is available for use, except that the Service Commencement 
Date may be postponed by mutual agreement of the parties, or if the service or facility 
does not conform to standards set forth in the tariffs of the Company or the Service 
Order. Billing accrues through and includes the day that the service, circuit, arrangement 
or component is discontinued. 
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SECTION 3 - RULES AND REGULATIONS (Cont’d) 

3.4. Payment Arrangements (Cont’d) 

3.4.2 Billing and Coiiection of Charges (Cont’d) 

f. With respect to Business Customers only, if any portion of the payment is received by the 
Company after the date due, or if any portion of the payment is received by the Company 
in finds which are not immediately available, then a late payment penalty shall be due to 
the Company. The late payment penalty shall be the portion of the payment not received 
by the date due, net of taxes, not compounded, multiplied by a late factor of 1.5 %. 

3.4.3 Advance Payments 

To safeguard its interests, the Company may require a Business Customer to make an 
advance payment before services and facilities are furnished. The advance payment will 
not exceed an amount equal to the non-recurring charge(s) and the first month’s recurring 
charges for the service or facility. In addition, where special construction is involved, the 
advance payment may also include an amount equal to the estimated non-recurring 
charges for the special construction and recurring charges (if any) for a period to be set 
between the Company and the Customer. The advance payment will be credited to the 
Customer’s initial bill and may be required in addition to a deposit. 

. 

A customer whose service has been discontinued for non-payment of bills will be 
required to pay the unpaid bzlance due carrier and may be required to pay reconnect 
charges. 
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SECTION 3 - RULES AND KEGULATIQNS (Cont’d) 

3.4. Payment Arrangements (Cont’d) 

3.4.4 Deposits 

a. To safeguard its interests, the Company may require a Business Customer to make a 
deposit to be held as a guarantee for the payment of charges. A deposit does not relieve 
the Customer of the responsibility for the prompt payment of bills on presentation. The 
deposit shall not be in excess of one-half of the estimated average total monthly bill for 
all services, and in the case of seasonal service, in excess of one-half of the estimated 
charges for the service for the season involved. 

b. A deposit may be required in addition to an advance payment. 

C. After a Business Customer has paid bills for service for twenty-four (24) consecutive 
months without having had service denied or disconnected for non-payment, and without 
having had more than one (1) occasion on which a bill was delinquent, and provided that 
the customer’% credit is not otherwise impaired, the Company shall refund the Customer’s 
deposit, including accrued interest. 

d. Deposits held will accrue simple interest at a rate prescribed by the appropriate Kentucky 
agency. 
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SECTION 3 - RULES AND REGULATIONS (Cont’d) 

3.4. Payment Arrmgements (Cont’d) 

3.4.5 

a. 

b. 

C. 

d. 

Discontinuance of Service 

Upon nonpayment of any amounts owing to the Company, the Company may, by giving 
ten days prior written notice to the Customer, discontinue or suspend service without 
incurring any liability. 

Upon violation of any of the other material terms or conditions for furnishing service the 
Company may, by giving 30 days’ prior notice in writing to the Customer, discontinue or 
suspend service without incurring any liability if such violation continues during that 
period. 

Upon condemnation of any material portion of the facilities used by the Company to 
provide service to a Customer or if a casualty renders all or any material portion of such 
facilities inoperable beyond feasible repair, the Company, by ten days prior notice to the 
Customer, may discontinue or suspend service without incurring any liability. 

Upon the Customer’s insolvency, assignment for the benefit of creditors, filing for 
bankruptcy or reorganization, or failing to discharge an involuntary petition within the 
time permitted by law, the Company may immediately require a deposit without 
incurring any liability. 

Upon any governmental prohibition or required alteration of the services to be provided 
or any violation of an applicable law or regulation, the Company may immediately 
discontinue service without incurring any liability. 

Upon the Company’s discontinuance of service to the Customer under paragraphs (a) or 
(b) above, the Company, in addition to all other remedies that may be available to the 
Company at law or in equity or under any other provision of the tariffs of the Company, 
may declare all future monthly and other charges which would have been payable by the 
Customer during the remainder of the minimum term for which such services would have 
otherwise been provided to the Customer to be immediately due and payable (discounted 
to present value at 6%). 
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SECTION 3 - RULES AND REGULATIONS (Cont'd) 

3.4. Payment Arrangements (Cont'd) 

3.4.6 Cancellation of Application for Service 

a. Where the Company permits Customer to cancel an application for service prior to the 
start of service or prior to any special construction, no charges will be imposed except for 
those specified below. 

b. Where, prior to cancellation by the Customer, the Company incurs any expenses for 
installing the service or in preparing to install the service that it otherwise would not have 
incurred, a charge equal to the costs the Company incurred, less net salvage, shall apply, 
but in no case shall this charge exceed the sum of the charge for the minimum period of 
services ordered, including installation charges, and all charges others levy against the 
Company that would have been chargeable to the Customer had service begun (all 
discounted to present value at a rate determined by the Commission 

C. Where the Company incurs any expense in connection with special construction, or 
where special arrangements of facilities or equipment have begun, before the Company 
receives a cancellation notice, a charge equal to the costs incurred, less net salvage, 
applies. In such cases, the charge will be based on such elements as the cost of the 
equipment, facilities, and material, the cost of installation, engineering, labor, and 
supervision, general and administrative expense, other disbursements, depreciation, 
maintenance, taxes, provision for return on investment, and any other costs associated 
with the special construction or arrangements. 

d. The special charges described in paragraphs (a) through (c), above, will be calculated and 
applied on a case-by-case basis. 

3.4.7 Changes in Service Requested 

If the Customer makes or requests material changes in circuit engineering, equipment 
specifications, service parameters, premises locations, or otherwise materially modifies 
any provision of the application for service, the Customer's installation fee shall be 
adjusted accordingly. 
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SECTION 3 - RULES AND REGULATIONS (Cont'd) 

3.4. Payment Arrangements (Cont'd) 

3.4.8 Taxes 

The Customer is responsible for the payment of Federal excise taxes, state and local sales 
and use taxes and all taxes, fees, and other exactions imposed on the Company or its 
services by governmental jurisdictions, other than taxes imposed generally on 
corporations. All such taxes, fees, and charges shall be separately designated on the 
Company's invoices, and are not included in the tariffed rates. 

3.4.9 Disputed Bills 

The Customer may dispute a bill by written notice, in person or by telephone. If the 
Customer is unable to resolve any dispute with the Company, then Customer may request 
information or assistance from the Kentucky Public Service Commission. 

The Company shall inform the Customer or applicant or the right to have the problem 
considered and reviewed by the Commission and shall provide the name, address and 
telephone number of the appropriate Commission Division as follows: 

Kentucky Public Service Commission 
P. 0. Box 615 
2 1 1 Sower Boulevard 
Frankfort, ICY 40602-06 15 
(502) 564-3940 
(502) 564-3468 (fax) 
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SECTION 3 - RULES AND REGULATIONS (Cont’d) 

3.5. Allowances for Service Interruptions 

3.5.1 Interruptions in service, which are not due to the negligence of, or noncompliance with 
the provisions of the tariffs of the Company by, the Customer or of an authorized or joint 
user, or the operation or malfunction of the facilities, power or equipment provided by the 
Customer, will be credited to the Customer as set forth below for the part of the service 
that the interruption affects. 

3.5.2 A credit allowance will be made when an interruption occurs because of a failure of any 
component furnished by the Company under its tariffs. An interruption period begins 
when the Customer reports a service, facility or circuit to be interrupted and releases it for 
testing and repair. An interruption period ends when the service, facility or circuit is 
operative. If the Customer reports a service, facility or circuit to be inoperative but 
declines to release it for testing and repair, it is considered to be impaired, but not 
interrupted. 

3.5.3 For calculating credit allowances, every month is considered to have 30 days. A credit 
allowance is applied on a pro rata basis against the rates specified hereunder and is 
dependent upon the length of the interruption. Only those facilities on the interrupted 
portion of the circuit will receive a credit. 
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SECTION 3 - RULES AND REGULATIONS (Cont’d) 

3.5. Allowances for Service Interruptions (Cont’d) 

3.5.4 Credit allowances shall be calculated as follows: 

a. Interruptions of 24 Hours or Less 

(1) 1/30th of the monthly rate if it is the first interruption in tlie same billing 
period. 

(2) 2/30ths ofthe monthly rate if there was a previous interruption of at least 
24 hours in the same billing period. 

Two or more service interruptions of the same type to the same line/equipment of 
2 hours or more during any one 24 hour period shall be considered as one 
interruption. In no event shall such interruption credits any one Iine/equipment 
exceed one day’s fixed recurring charges for such line/equipment in any 24-hour 
period. 

b. If interruption continues for more than 24 hours: 

(1) if caused by storm, fire, flood or other condition out of Company‘s 
control, 1/30th of the monthly rate for each 24 hours of interruption. 

(2) for other interruption, 1/30 of the monthly rate for the first 24 hours and 
2/30tlis of such rate for each additional 24 hours (or fraction thereof); 
however, if service is interrupted for over 24 hours, more than once in 
the same billing period, the 2/30ths allowance applies to the first 24 
hours of the second and subsequent interruptions. 

Two or more interruptions of 15 minutes or more during any oneZ4-hour period 
shall be considered as one interruption. 
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SECTION 3 - RULES AND REGULATIONS (Cont'd) 

3.5 Allowances for Service Interruptions (Cont'd) 

3.5.5 No credit allowance will be made for: 

a. interruptions due to the negligence of, or noncompliance with the provisions of the tariffs 
of the Company by, the Customer, User, or other common.carrier providing service 
connected to the service of the Company; 

b. interruptions due to the negligence of any person other than the Company, including but 
not limited to the Customer or other coinmon carriers connected to the Coinpany's 
facilities; 

C. interruptions of service due to the failure or malfunction of facilities, power or equipment 
provided by the Customer, authorized user, joint user, or other common carrier providing 
service connected to the service offered by the Company; 

d. interruptions of service during any period in which the Company is not given full and 
free access to its facilities and equipment for the purpose of investigating and correcting 
interruptions; 

e. interruptions of service during a period in which the Customer continues to use the 
service on an impaired basis; 

f. interruptions of service during any period when the Customer has released service to the 
Company for maintenance purposes or for implementation of a Customer order for a 
change in service arrangements; and 

g. interruption of service due to circumstances or causes beyond the control of the 
Company; 

h. interruptions of service that occur or continue due to the Customer's failure to authorize 
replacement of any element of special construction. 
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SECTION 3 - RULES AND REGULATIONS (Cont’d) 

3.6. Classification of Customers 

3.6.1 The determination as to whether telephone service should be classified as Business is 
based on the character of the use to be made of the service. Service is classified as 
business service where the use is primarily or substantially of a business, professional, 
institutional, or otlieiwise occupational nature. 

a. Business rates apply at the following locations, among others: 

(1) In offices, stores and factories, and in quarters occupied by clubs, lodges, 
fraternal societies, schools, colleges, libraries, hospitals and other business 
establishments. 

(2) In the residence of a practicing physician, dentist, veterinaxian, surgeon or other 
medical practitioner who has no service at business rates at another location. 

(3) In any residence location where there is substantial business use of tlie service 
and the customer has no service elsewhere at business rates. 
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SECTION 3 - RULES AND REGULATIONS (Cont'd) 

3.7. Use of Customer's Service by Others 

3.7.1 Joint Use Arrangements 

Joint use arrangements will be permitted for all services pursuant to the Company tariffs. 
From each joint use arrangement, one member will be'designated to the customer 
responsible for the manner in which the joint use of the service will be allocated. 
Broadview Networks will accept orders to start, rearrange, relocate, or discontinue 
service only fiom the Customer. Without affecting the Customer's ultimate responsibility 
for payment of all charges for the service, each joint user shall be responsible for the 
payment of the charges billed to it. 

3.7.2 Transfers and Assignments 

Neither the Company nor the Customer may assign or transfer its rights or duties in 
connection with the services and facilities provided by the Company without the written 
consent of the other party, except that the Company may assign its rights and duties (a) to 
any subsidiary, parent company or affiliate of the Company, (b) pursuant to any sale or 
transfer of substantially all the assets of the Company; or (c) pursuant to any financing, 
merger or reorganization of the Company. 
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3.8. Cancellation of Service 

KY P.S.C. No. 2 
First Revised Page 32 

Replacing Original Page 32 

If  a Customer cancels a Service Order or terminates services before the completion of the term for 
any reason whatsoever other than a service interruption (as defined in Section 7, preceding), 
Customer agrees to pay to the Company the following sums, within 21 days of the effective date 
of the cancellation or tennination and be payable under the terms set forth in Section 6, 

preceding. All costs, fees and expenses reasonably incurred in connection with reasonable 
expenses by the Company to establish services to a customer. 

a) all Non-Recurring charges as specified in the Company's tariffs, plus 

b) any disconnection, early cancellation or termination charges reasonably incurred and paid 
to third parties by the Company on behalf of Customer, plus 

c) all Recurring Charges specified in the applicable Company Tariff for the balance of the 
then current term. 

The Customer is responsible for notifying the Company thirty (30) days in advance of their desire (T) 

to discontinue service. (T) 
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SECTION 3 - RULES AND REGULATIONS (Cont'd) 

3.9. Notices and Communications 

3.9.1 

3.9.2 

3.9.3 

3.9.4 

The Customer shall designate on the Service Order an address to which the Company 
shall mail or deliver all notices and other communications, except that Customer may 
also designate a separate address to which the Company's bills for service shall be 
mailed. 

The Company shall designate on the Service Order an address to which the Customer 
shall mail or deliver all notices and other comnunications, except that the Company may 
designate a separate address on each bill for service to which the Customer shall mail 
payment on that bill. 

All notices or other communications required to be given pursuant to the tariffs of the 
Company will be in writing. Notices and other communications of either party shall be 
presumed to have been delivered to the other party on the third business day following 
placement of the notice, communication or bill with the U.S. Mail or a private delivery 
service, prepaid and properly addressed, or when actually received or refused by the 
addressee, whichever occurs first. 

The Company or the Customer shall advise the other party of any changes to the 
addresses designated for notices, other communications or billing, by following the 
procedures for giving notice set forth herein. 
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SECTION 3 - RULES AND REGULATIONS (Cont'd) 

3.10. Application of Rates 

3.10.1 Introduction 

The regulations set forth in this Section govern the application of rates for services 
contained in the tariffs of the Company. 

3.10.2 Rates Based on Duration of Use 

Where charges for a service are specified based on the duration of use, such as the 
duration of a telephone call, the following rules apply: 

a. Unless otherwise specified, calls are timed in one minute increments. All calls 
which are fractions of a measurement increment are rounded-up to the next 
whole unit. 

b. Timing on completed calls begins when the call is answered by the called party. 
Answering is determined by hardware answer supervision in all cases where this 
signaling is provided by the terminating local carrier and any intermediate 
carrier( s). 

c. Timing terminates on all calls when the calling. party hangs up or the Company's 
network receives an on-hook sigt-a! from the terminating carrier. 
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SECTION 3 - RULES AND REGULATIONS (Cont'd) 

3 .lo. Application of Rates (Cont'd) 

3.10.3 Rates Based Upon Distance 

Where charges for a service are specified based upon distance, the following rules apply: 

a. Distance between two points is measured as airline distance between the Rate 
Centers of the originating and terminating telephone lines. The Rate Center is a 
set of geographic coordinates, as referenced in National Exchange Carrier 
Association, Inc. Tariff FCC No. 4, associated with each NPA-NXX combination 
(where NPA is the area code and NXX is the fvst three digits of a seven-digit 
telephone number). Where there is no telephone number associated with an 
access line on the Company's network (such as a dedicated access line), the 
Company will apply the Rate Center of the Customer's main billing telephone 
number. 

b. The airline distance between any two Rate Centers is deteimined as follows: 

1) Obtain the "V" (vertical) and "H" (horizontal) coordinates for each.Rate 
Center from the above-referenced m C A  tariff. 

2) Compute the difference between the "V" coordinates of the two rate 
centers; and the difference between the two ccH" coordinates. 

3) Square each difference obtained in step (2) above. 

4) Add the square of the "V" difference and the square of the difference 
obtained in step (3) above. 

5) Divide the sum of the squares by 10. Round to the next higher whole 
number if any fraction is obtained. 
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SECTION 3 - RULES AND REGULATIONS (Cont’d) 

3.1 1. Special Construction and Special Arrangements 

3.11.1 

a. 

b. 

C. 

d. 

e. 

f. 

g. 

h. 

3.11.2 

Special Construction 

Subject to the agreement of the Company and to all of the regulations contained in the 
tariffs of the Company, special construction and special arrangements may be undertaken 
on a reasonable efforts basis at the request of the Customer. Special arrangements 
include any service or facility relating to a regulated telecommunications service not 
otherwise specified under tariff, or for the provision of service on an expedited basis or in 
some other manner different from the normal tariff conditions. Special construction is 
that construction undertaken: 

where facilities are not presently available, and there is no other requirement for the 
facilities so constructed; 

of a type other than that which the Company would normally utilize in the furnishing of 
its services; 

over a route other than that which the Company would normally utilize in the 
furnishing of its services; 

in a quantity greater than that which the Company would noiinally construct; 

on an expedited basis; 

on a temporary basis until permanent facilities are available; 

involving abnormal costs; or 

in advance of its normal construction. 

Basis for Charges 

Where the Company furnishes a facility or service on a special construction basis, or any 
service for which a rate or charge is not specified in the Company’s tariffs, charges will 
be based on the costs incurred by the Company and may include: (1) non-recurring type 
charges; (2) recurring type charges; (3) termination liabilities; or (4) combinations 
thereof. The agreement for special construction will ordinarily include a minimum 
service commitment based upon the estimated service life of the facilities provided. 
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SECTION 3 - RILES AND REGULATIONS (Cont’d) 

3.1 I. Special Construction and Special Arrangements (Coiit’d) 

3.1 1.3 Basis for Cost Computation 

The costs referred to in 3.1 1.2 preceding may include one or more of the following items 
to the extent theft are applicable: 

a. cost installed of the facilities to be provided including estimated costs for the 
resurangements of existing facilities. Cost installed includes the cost of: 

(1) equipment and materials provided or used, 

(2) engineering, labor and supervision, 

(3) transportation, 

(4) rights of way, and 

(5) any other item chargeable to the capital account; 

b. annual charges including the following: 

(1) cost of maintenance; 

(2) depreciation on the estimated cost installed of any facilities provided, based on 
the anticipated useful service life of the facilities with an appropriate allowance 
for the estimated net salvage; 

(3) administration, .taxes and uncollectible revenue on the basis of reasonable 
average costs for these items; 

(4) any other identifiable costs related to the facilities provided; and 

(5) an amount for return and contingencies. 
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SECTION 3 - RULES AND REGTAATIONS (Cont’d) 

3.1 1. Special Construction and Special Arrangements (Cont’d) 

3.1 1.4 Termination Liability 

To the extent that there is no other requirement for use by the Company, a termination 
liability may apply for facilities specially constructed at the request of the customer. 

a. The inaxhum termination liability is equal to the total cost of the special facility as 
determined under 3.1 1.3, preceding, adjusted to reflect the redetermined estimate net 
salvage, including any reuse of the facilities provided. 

b. The maximum termination liability as determined in paragraph (a) shall be divided by the 
original teiin of service contracted for by the Customer (rounded up to the next whole 
number of months) to determine the monthly liability. The Customer’s termination 
liability shall be equal to this monthly amount multiplied by the remaining unexpired 
term of service (rounded up to the next whole number of months), discounted to present 
value at six (6) percent, plus applicable taxes. 

3.11.5 Term 

The minimum term for any Broadview Networks Service shall not be less than one (1) 
month, unless otherwise agreed by the Company. The Customer and Company may 
agree to longer minimum terms for particular services. 
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SECTION 3 - RULES AND REGULATIONS (Cofit’d) 

3.12. Temporary Promotional Programs 

The Company may, from time to time, offer services at reduced rates and/or charges or at no rate 
or charge for promotional, market research, training or experimental purposes. The promotional 
offering may be limited as to its duration, the dates and times of the offering, the customers 
eligible to receive the offering and the locations within its service territory where the offering is 
made. Particulars will be furnished to the Commission’s Staff within five (5) working dates of 
the effective date. 
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SECTION 4 - DESCRIPTION OF SERVICES 

4.1 Basic Local Exchange Service 

4.1.1 Service Areas and Local Calling Areas 

Broadview Networks, Inc.’s exchange area and local calling areas are identical to those 
defnied in the tariffs of the incumbent local service provider(s). NXX’s associated with 
each particular exchange or zone may be found in the telephone directory published by 
the incumbent local exchange provider in the Customer’s exchange. 

4.2 Service Offerings 

The following Company Services in this section are for business and residential Customers and 
for carriers certificated by the Commission. 

All services offered in this tariff are subject to service order and service change charges where the 
Customer requests new services or changes in existing services, as well as indicated Non- 
Recurring and Monthly Recurring Charges. Charges for local calling services and Measured 
Telecommunications Service are assessed on either a flat rate or a measured rate basis and are 
additional to the charges shown for Standard Residence or Business Line as are other service 
charges. 
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SECTION 4 - DESCRIPTION OF SERVICES (Cont’d) 

4.3 Standard Access Line 

The Standard Residential or Business Access Line provides a Customer with a single, analog, 
voice-grade telephonic communications channel that can be used to place or receive one call at a 
time.’ Standard Access Lines are provided for the connection of Customer-provided wiring and 
single station sets or facsimile machines. A multi-line subscriber is a Business customer with 
more than one line provided by Broadview Networks. Standard Access Lines enable the 
customer to: 

(a) 
(b) 
(c) 

(d) access Operator Services; 
(e) access Directory Assistance; 
(f) 
(g) access Telecommunications Relay Service. 

place or receive calls to any station in the local calling area, as defined herein; 
access enhanced 9 1 1 Emergency Service where available; 
access the interexchange carrier selected by the Customer for interLATA, intraLATA, 
interstate or international calling; 

place or receive calls to 800 numbers; 

Touch Tone signaling, consisting of a push button or touclitone dial that sends out a sound which 
consists of two discrete tones (one low frequency and one liigli frequency), picked up and 
interpreted by telephone switches, is provided as part of the Standard Access Line. 

The Company’s service will automatically block originating calls to other telephone companies’ 
caller-paid information services (e.g., 900, 976) at no charge. Calls to those numbers and other 
numbers used for caller-paid information services will be unblocked on a per directory number 
basis only. Subsequent blocking of 900-type numbers will incur a chzrge listed in section 5. 
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SECTION 4 - DESCRIPTION OF SERVICES (Cont’d) 

4.7 Directory Assistance 

Provides for identification of telephone directory numbers, via an operator or automated platform. 
Customers are provided with a maximum of two (2) listings per each call to Directory Assistance. 

4.8 Operator Service 

Provides for live or automated operator treatment when Customer dials “0”. Services include, but 
are not limited to, bill to originating telephone number, calling card, collect or to a third party. 

4.9 Busy Line Verification and Interrupt Service 

Busy Line Verification and Interrupt Service, furnished to the extent facilities permit, provides 
the customer with the following options: 

BUSY Line Verification: Upon request of the calling party, the Company will determine if the line 
is clear or in use and report to the calling party. 

Busy Line Verification and Interrupt: The operator will interrupt the call on the called line only if 
the calling party indicates and emergency and requests interruption. 
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SECTION 4 - DESCRIPTION OF SERVICES (Cont’d) 

4.10 Optional Calling Features 

Anonymous Call Rejection: Permits the end-user to reject calls from parties that have activated 
the Per Call Blocking or Per Line Blocking features to prevent the display of calling telephone 
numbers. 

Call Waiting: Permits the end-user engaged in a call to receive a tone signal indicating a second 
call is waiting; and, by operation of the switch hook, to place the first call on hold and answer the 
waiting call. The Customer may alternate between the two calls by operation of the switch hook, 
but a three-way conference call cannot be established. 

Three Way Calling: Permits the end-user to add a third party to an established connection. When 
the third party answers, a two-way conversation can be held before adding the original party for a 
three-way conference. The end-user initiating tlie conference controls the call and may 
disconnect the third party to reestablish the original connection or establish a connection to a 
different third party. The feature may be used on both outgoing and incoining calls. 

Busy Number Re-dial: This feature automatically redials another parties phone number after tlie 
Customer’s first attempt to connect to that number resulted in a busy signal. The line is checked 
every 45 seconds for up to 30 minutes and alerts the Customer with a distinctive ringing pattern 
when the busy number and tlie Customer’s line are free. The Customer can continue to make and 
receive other calls while the feature is activated. 

Call Forwarding Variable: Permits the end-user to automatically forward (transfer) all incoming 
calls to an end-user designated telephone number, and permits the end-user to restore incoming 
calls to non Call Forwarding operation. 

The Customer is charged for tlie call between the original terminating number and the number to 
which it is reinotely call forwarded. The Customer must subscribe to adequate facilities to permit 
the use of the service without impairment, disruption or deterioration of the quality of other 
telephone services. 

Call Forwarding Busy Permits the forwarding of incoming calls when the end-user’s line is busy. 
The forwarded number is fixed by the end-user’s service order. 

Call Forwarding No Answer: Permits the forwarding of incoming calls when the end-user’s line 
remains unanswered after end user designated number of rings. The number of rings and the 
forwarded number are fixed by the Customer service order. 
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SECTICIN 4 - DESCWTION OF SERVICES (Cont’d) 

4.10 Optional Calling Features (Cont’d) 

Call Return: Provides the Customer with an announcement of the last of the most recent 
incoming call, whether it is answered or not, and allows the Customer to return the call 
automatically. Ifthe called line is busy, a 30 minute queuing process begins. 

Ultra Foiward: Ultra Forward combines Call Forwarding Variable with remote access capability. 
In addition to the current Call Forwarding Variable feature access method, Ultra Forward service 
provides customers access from any touch-tone or tone-signaling-capable telephone. 

Select Call Forward: This service allows a customer to select a maximum of up six telephone 
numbers for forwarding. This list can only be created from and for telephone numbers located in 
appropriately equipped offices. 

Priority Call: This service provides one distinctive audible signal to the called customer when a 
call from one of up to six pre-specified telephone numbers. The calling list can only be created 
from and for telephone numbers located in appropriately equipped offices. 

Speed Calling (8 or 30): Permits the Customer to place calls to other telephone numbers by 
dialing a one- or two-digit code rather than complete telephone numbers. The feature is available 
as an eight code list or a thirty code list. Either code list may include local and/or toll telephone 
numbers. To establish or change a telephone number in a code list, the Customer dials an 
activating code, receives a second dial tone and dials either a me- or two-digit code (for the eight 
code and thirty code lists, respectively) plus the telephone number. 

Call Block: Allows the end-user to automatically block incoming calls from up to six Customer 
pre-selected telephone numbers (including numbers from which a Customer has just received a 
call. The list of numbers can be changed at any time. Callers whose numbers have been blocked 
will hear a recorded message and no usage charges will apply. The calling party’s number will 
not be delivered or announced to the call recipient under any circumstances. 
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SECTION 4 - DESCRIFTION OF SERVICES (Collt’d) 

4.10 Optional Calling FeEtures (Cont’d) 

Caller ID: Allows the number of the calling party to be passed from the telephone company to 
your telephone between the first and second ring signaling an incoming telephone call. 

Caller ID with Name: This feature provides the originating telephone number and also the name 
associated with the line. The information is displayed on a Customer provided display device 
attached to the Customer’s telephone line. 

Call Trace: Allows a called party to initiate an automatic trace of the last call received. Call 
Trace is available on a usage base only. After receiving the call which is to be traced, the 
customer dials a code and the traced telephone number is automatically sent to the Company. 
The customer using Call Trace is required to contact the Company for m h e r  action and will not 
receive the traced telephone number. The results of a trace will be furnished only to legally 
constituted authorities upon proper request by,them. 

Distinctive Ringing: This feature allows a Customer to have up to three separate telephone 
numbers which consist of the main telephone number and two additional telephone numbers, 
associated with one exchange access line. Each telephone number will have a distinctive ring on 
incoming calls to allow the Customer to identify the incoming call line. If the Customer also 
subscribes to Call Waiting, a Call Waiting tone is provided for each additional telephone number. 
All telephone lines must be served by the same Central Office. 
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SECTION 3 - DESCRIPTION OF SERVICES (Cont’d) 

4.1 1 Blocking Features 

A calling party may block their telephone number, associated main listed name and voiceback of 
calling identification information to users or subscribers to customer calling features utilizing SS7 
technology. Blocking will also prevent call completion through the use of Return Call service. 

Customers have two blocking options: 

Per-Call Blocking: By activating a special code, the caller may block the transfer of the telephone 
number for that call only. There is no charge for using per-call blocking and it is provided on an 
unlimited basis. 

Line Blocking: This service must be added to a customer’s line by contacting the Company’s 
business office and having a service order issued. All calls are automatically blocked when a 
customer subscribes to line blocking unless the blocking feature is deactivated. 

If a customer subscribes to line blocking, he/she can deactivate blocking by dialing a special code 
prior to placing a call. Blocking will be deactivated for that outgoing call only. 

As facilities permit, a line blocking customer will be provided with a separate code to deactivate 
blocking, which is different fkom tlie per-call blocking code. Where this separate code is not 
available, tlie code for per-call blocking and the code to deactivate line blocking will be the same. 

Line blocking is available to all customers in Broadview Networks, Inc.’s serving territory. Line 
blocking is provided without charge, except as discussed in the rate section of this tariff. 
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SECTION 4 - DESCRIPTION OF SERVICES (Cont’d) 

4.12 Directory Listings 

For each Customer of Company-provided Exchange Service(s), the Company shall arrange for 
the listing of the Customer’s main billing telephone number in the directory(ies) published by the 
dominant Local Exchange Carrier in the area at no additional charge. Directory listings are 
provided in connection with each Customer service as specified herein. 

The Company reserves the right to limit the length of any listing in the directory by the use of 
abbreviations when, in its judgement, the clearness of the listing or the identification of the 
Customer is not impaired thereby. When more than one line is required to properly list the 
Customer, no additional charge is made. 

The Company may refuse a listing which is known not to constitute a legally authorized or 
adopted name, contains obscenities in the name, or any listing which, in the opinion of the 
Company, is likely to mislead or deceive calling persons as to the identity of the listed party, or is 
a contrived name used for advertising purposes or to secure a preferential position in the directory 
or is more elaborate than is reasonably necessary to identify the listed party. The Company, upon 
notification to the Customer, will withdraw any listing which is found to be in- violation of its 
rules with respect thereto. 

Each listing must be designated Government, Business, or Residehce to be placed in the 
appropriate section of the directory. In order to aid the user of the directory, and to avoid 
misleading or deceiving the calling party as to the identity of the listed party, only business 
listings may be placed in the Business Section and only residential listings in the Residential 
Section. The Company, upon notification to the Customer, will withdraw any listing which is 
found to be in violation of its rules with respect thereto. 
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SECTION 4 - DESCRPTION OF SERVICES (Cont’d) 

4.13 Directory Listings (Cont’d) 

The following types of listings will be made available: 

Primary: A primary listing contains the name of the Customer, or the name under which a 
business is regularly conducted, as well as the address and telephone number of the Customer. 
This listing is provided at no additional charge. 

Additional: In connection with local exchange service, additional listings are available only in the 
same name of authorized users of the Customer’s service, as defined herein. 

Non-Published: Listings that are not printed in directories nor available from Directory Service. 

A Non-Published Telephone Service will be furnished at the customer’s request providing the 
omission 6r deletion of the Customer’s telephone listing from the telephone directory and, in 
addition, the Customer’s telephone listing will be omitted or deleted from the DA records. 

Non-Listed: A Non-Listed number will be furnished at the Customer’s request, providing for the 
omission or deletion of the Customer’s listing from the telephone directory. Such listings will be 
carried in the Company’s DA and other records and will be given to any calling party. 

Foreign: Where available, a listing in a phone directory which is not in the Customer’s 
immediate calling area. The Customer will be charged the rates specified in the tariff published 
by the specific exchange carrier providing the Foreign Listing. 

Alternate Call: This listing, where available, references a telephone number which is not the 
primary listing for the Customer. The Customer must provide written verification that the 
alternate telephone number is authorized to accept calls. 

Reference: A listing including additional telephone numbers of the same or another Customer to 
be called in the event there is no answer from the Customer’s telephone number. 
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SECTION 4 - DESCRIPTION OF SERVICES (Cont’d) 

4.14 Personalized Telephone Number 

Personalized Telephone Number is an optional feature by which a new Customer may request a 
specific or unique telephone number and fax number for use with tlie Company provided 
Exchange Services. This service provides for the assignment of a Customer requested telephone 
number other than the next available number from tlie assignment control list. 

Personalized Telephone Number is furnished subject to the availability of facilities and the 
requirements of Exchange Service as defnied by the Company. The Company reserves all rights 
to the Personalized Telephone Numbers assigned to Customer’s and may, therefore, change them 
if required. 

A Nonrecurring charge applies per Personalized Telephone Number. 

4.15 Calling Card Services 

The Company’s Calling Card Services are offered to Customers of its local exchange and long 
distance services. 

li~ addition to a per call surcharge, there is an 18 second minimum charge per Calling Card call. 
Each is rounded up to tlie next six second increment after the initial 18 seconds. 

The Company’s Calling Card Services are accessed by dialing a toll-free number and entering the 
Calling Card Number (area code, phone number, and PIN). 

No discounts apply to Calling Card Services. 
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4.16 Maintenance Visit Charges 
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Maintenance Visit Charges apply when the Company dispatches personnel to a Customer's 
premises to perform work necessary for resolving troubles reported by the Customer and there is (T) 
no trouble found with the Company facilities or trouble is found to be caused by the Customer's (T) 
facilities. 

Maintenance Visit Charges will be credited to the Customer's account in the event trouble is not 
found in the Company facilities, but the trouble is later determined to be in facilities. 

The time period for which the Maintenance Visit Charges is applied will commence when 
Company personnel are dispatched at the Customer premises and end when work is completed. 
The rates for Maintenance of Service vary by time per Customer request. 

A Dispatch Charge will apply, if as a result of an end user's actions, the Company cannot 
complete requested work activity when a technician has been dispatched to the end user's 
premises. The Dispatch Charge also applies if an end user requests the dispatch of a technician to 
the end user's premises and there is no customer access resulting in the technician being unable to 
confirm that there is no trouble found on the Company's network. 
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SECTION 4 - DESCRIPTION OF SERVICES (Cont'd) 

4.17 Emergency Services Calling Plan 

Access (at no additional charge) to emergency services by dialing 0 - or 9-1-1. 

Message toll telephone calls, to governmental emergency service agencies as set forth i ~ i  (a) 
following, having primary or principal responsibility with respect to the provision of emergency 
services to person and property in the area from which the call is made, meeting the defmition 
and criteria of an emergency call as set forth in (b) following: are offered at no charge to 
Customers: 

(a) Governmental fire fighting, police, and emergency squad service (as designated by the 
appropriate governmeiital agency) qualify as governmental emergency service agencies 
provided they answer emergency service calls on a personally attended (live) twenty-four 
(24) hour basis, three hundred sixty-five (365) days a year, including holidays. 

(b) An emergency is an occurrence or set of circumstances in which conditions pose 
immediate threat to human' life, property, or both and necessitate that prompt action be 
taken. An emergency call is an originated call of short duration to a governmental 
emergency services agency in order to seek assistance for such an emergency. 
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4.18 Reserved For Future Use 
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SECTION 4 - DESCRIPTION OF SERVICES (Cont’d) 

4.20 Broadspeed PRI 

a. Description 

Broadspeed PRI is a local exchange access service that provides direct digital 
connections via 1.544 facitlity between customers with ISDN-PRI compatible Customer 
Premises Equipment (CPE) and ISDN-PRI equipped switches. 

Broadspeed Primary Rate Interface (PRI) provides local exchange access loop services 
such as Direct Inward Dialing (DID), Direct Outward Dialing (DOD), and business dial 
tone lines. It can also be used as loop transport for circuit data applications. Broadspeed 
PRI is provisioned on the 1.544 megabits per second (IVlbps) bandwidth and uses ISDN 
architecture of 23 B or bearer channels and 1 D or data channel, or 24 B channels to 
provide the customer with the capabilities of a simultaneous access, transmission, and 
switching of voice, data and video applications via channelized transport. 

Customers are given the opportunity to subscribe to the Company’s services for 1 year, 2 
year or 3 year terms. If the Customer discontinues its term commitment prior to tlie 
expiration of the agreed upon contract, the termination liability will be equal to tlie 
monthly charge multiplied by the number of months remaining on tlie contract. All 
Customers agree to meet and will be billed a minimum of $150.00 in montlily calling 
volumes, including local service, intraLATA toll, interstate and international long distance 
calling for each Broadspeed PRI service. 
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SECTION 4 - DESCRIPTION OF SERVICES (Cont’dj 

4.20 Broadspeed PRJ (Cont’d) 

b. Features 

Broadspeed PRJ offers the following feature functionalities: 

- Calling Party Number (CPN) - CPN allows the user to have access to the 
directory number of the calling party. 

- Call-by-Call (CBC) - CBC allows B channels to be configured to access multiple 
services such as data, voice and video applications on a per call basis and 
eliminates the need for separate facilities for individual services. 

Multiple Facility Signaling Control - MFSC allows the D channel of one PRI 
arrangement to provide signaling for up to 20 (T) PRIs. A back up D channel is 
required for this arrangement. 

Calling Line Identification - Delivers the calling party’s telephone number, if 
available, to the Broadspeed PRI subscriber. The number will be delivered if the 
call originates either in the same switch as the subscriber or is connected to the 
switch by SS7. This feature is available per port. 

Backup D Channel - provides a backup D channel as a standby spare in the event 
that the primary D channel fails. Multiple Facility Sigaaling Control is required 
for this feature. Backup D channel is available in the DMS switches; and must 
be NI-2 compatible. 

Caller ID With Name - This feature provides the originating telephone number 
and also the name associated with the line. The information is displayed on a 
Customer provided display device attached to the Customer’s telephone line. 
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4.20 Broadspeed PRI (Cont’d) 

C. Non-Recurring Charges 

Installation: A non-recurring Installation charge is applicable for each Broadspeed PRI 
facility. Billing will commence at the earlier of: 1) the date on which installation is 
complete and services are turned up; or 2) fifteen days after written notification to 
Customer of the Company’s readiness to schedule service turn up. 

Service Order: A non-recurring Service Order charge is applicable for each Broadspeed 
PRI facility. 

Change Order: A non-recurring Change Order charge is applicable for each Broadspeed 
PRI facility where after initial installation, the Customer requests changing 
telecommunications services associated with Broadspeed PRI. 

KY P.S.C. No. 2 
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Replacing Original Page 6 1 

d. Monthly Recurring Charges 

Broadspeed PRI service is subject to monthly recurring charges on a per facility basis. 
All PRI fa,cilities are subject to a fixed monthly recurring charge. PRI facilities that are 
greater than 0.1 miles and less than fifteen miles are subject to a monthly recurring 
mileage charge in addition to the fixed monthly recurring charge. No services are 
provisioned beyond fifteen miles from a Company T1 collocation. Subscribers will be 
subject to a fixed monthly recurring mileage component and a per mile component. DSl 
facility mileage calculated at .5 or less will be rounded down. DS 1 facility mileage 
calculated at .6 or higher will be rounded up (Example - If DS1 facility mileage equals 
1.5 miles, the per mile component of the monthly recurring mileage would equal 1 mile. 
If DS 1 facility mileage equals 1.6 miles, the per mile component of the monthly recurring 
mileage would equal 2 miles). 

Broadspeed PRI service is subject to monthly recurring charges based on the calling plan 
selected. Total monthly recurring charges for these services varies based on the calling 
plan chosen. 

0 
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SECTION 4 - DESCRPTION OF SERVICES (Cont’d) 

4.20 Broadspeed PRI (Cont’d) 

d. Monthly Recurring Charges (Cont’d) 

Subscribers must select one of the following calling plan options shown below. (C) 

Measured Plan: All local, intraLATA toll and long distance calls are timed and rated per usage 
rates defined herein. 

(C) 

Measured Plan with Minimum Usage Guarantee: Measured Plan with a Minimum Usage 
Guarantee (,‘MUG‘’) subscribers are obligated to bill $150 in usage each month. If usage for a 
month totals less than $150, the subscriber will be billed the Minimum Usage Guarantee of $150. 
If usage for a month totals $150 or more, the subscriber is billed that amount corresponding to 
their total usage. 

10k Plan: Monthly recurring charges for the 10k Plan include 10,000 minutes per month of local, 
intraLATA toll and long distance calling. All local, intraLATA toll and long distance calls in 
excess of the 10,000 minute per month allowance will be billed at the overage per minute rates 
defined herein. 

CN) 

25k Plan: Monthly recurring charges for the 25k Plan include 25,000 minutes per month of local, 
intraLATA toll and long distance calling. All local, intraLATA toll and long distance calls in 
excess of the 25,000 minute per month allowance will be billed at the overage per minute rates 
defined herein. 

50k Plan: Monthly recurring charges for the 50k Plan include 50,000 minutes per month of local, 
intxaLATA toll and long distance calling. All local, intraLATA toll and long distance calls in 
excess of the 50,000 minute per month allowance will be billed at the overage per minute rates 
defined herein. 

lOOk Plan: Monthly recurring charges for the lOOk Plan include 100,000 minutes per month of 
local, intraLATA toll and long distance calling. All local, intraLATA toll and long distance calls 
in excess of the 100,000 minute per month allowance will be billed at the overage per minute rates 
defined herein. 

CN) 
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SECTION 4 - DESCRIPTION OF SERVICES (Cont'd) 

4.20 Broadspeed PRI (Cont'd) 

e. Local Calls 

Broadspeed PRI provides local calling service. Local usage is non-time-of-day sensitive 
and is billed on per minute basis. 

The Company concurs with the local exchange and service areas defined by the 
incumbent local exchange areas. 

f. IntraLATA Toll Calls 

Broadspeed PRI provides IntraLATA Toll Calling Service which is furnished for 
communications between different local calling areas within a LATA. A LATA is an 
area defined in the Modification of Final Judgment entered by the United States District 
Court for the District of Columbia in Civil Action No. 82-0191. A call that terminates 
within the same LATA but outside the local calling area is considered an IntraLATA Toll 
Service call. IntraLATA Toll usage is non-time-of-day sensitive and is billed on a per 
minute basis. 

g. Long Distance Calls 

Broadspeed PRI provides intrastate and interstate long distance calling service. Long 
distance usage is non-time-of-day sensitive. Usage is billed in initial t'iurty (30) second 
increments with six (6) second increments billed thereafter. 
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SECTION 5 - RATES & CHARGES (Cont’d) 

5.1 Standard Access Line Rates 

Standard Access Lines are provided where facilities currently exist. New Access Lines requiring 
new facilities will incur additional charges. 

5.1.1 Residential 

Monthly Recurring Charges 

Flat Rate Service 

A. 
line service. 

The following schedule of monthly rates is applicable to flat rate main station 

(a) Group 1 (0 - 13,800) 
(b) Group 2 (13,801 - 25,100) 
(c) Group 3 (25,101 -45,500) 
(d) Group 4 (45,501 - 200,800) 
(e)  Group 5 (200,801 - 1,191,800) 

B. 
exception rate to the statewide group. 

In accordance with IWSC Docket No. 9 

(a) Georgetown 
(b) Sadieville 
(c) Stamping Ground 

$15.20 
$15.20 
$16.65 
$17.30 
$18.40 

-149, the following exchanges have an 

$17.30 
$17.30 
$17.30 
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CN) 

5.1 Standard Access Line Rates (Cont’d) 

5.1.1 Residential (Cont’d) 

Measured Rate Service 

A. 
station line service. 

(a) Group 1 (0 - 13,800) $9.84 
(b) Group 2 (13,801 - 25,100) $10.52 
(c) Group 3 (25,101 - 45,500) $1 1.04 
(d) Group 4 (45,501 - 200,800) $11.56 
(e) Group 5 (200,801 - 1,191,800) $14.08 

The following schedule of monthly rates is applicable to measured rate main 

Standard 

B. 
for dialed sent paid local calls: 

The rates stated preceding include the following monthly local usage allowances 

Measured Rate 
Usage allowance 
$5.00 

C. The following mileage bands and rates apply for all usage. 

Mileage Bands 

0 rniles 
1 - 10 miles 
Greater than 10 miles 

Initial Minute Additional Minute 

$0.04 $0.02 
$0.04 $0.02 
$0.06 $0.04 
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SECTION 5 - RATES & CHARGES (Cont’d) 

5.1 Standard Access Line Rates (Cont ’d) 

5.1.1 Residential (Cont’d) 

D. Lower rates for the Evening and Night ant Weekend rate periods are expressed 
as a percent reduction of the usage rates stated previously. The rate applied to the total 

b a r i z e d  usage charge for those portions of all messages occurring within the reduced 
rate period. When application of the reduced rate results in a fiactional charge, the 
amount will be rounded to the nearer whole cent.. 

No reduced rate applies for that portion of messages in the Day rate period. 

When messages span more than one period, the total charges for the minutes in 
each rate period are summarized, any reduced rate applied and the results for each rate 
period are totaled to obtain the total message charge. 

1. Rate periods and rate discounts are described in the table following. 

8:OO AM 
to 5:OO PM 

5:OO PM 
to 11:oo Ph 

11:OO PM 

Rates and Applicable Periods 
Mon. Tues. Wed. Thur. Pri. Sat. Sun. 
Full Full Full Full Full 60% 60% 
Rate Rate Rate Rate Rate Disc. Disc. 

35% 35% 35% 35% 35% 60% 35% 
Disc. Disc. Disc. Disc. Disc. Disc. Disc. 

1 

60% 60% 60% 60% 60% 60% 60% 
to 8:OO AM Disc. Disc. Disc. Disc. Disc. Disc. Disc. 

Day Rate Period = Full Rate 
Evening Rate Period = 35% Discount 
Night & Weekend Rate Period = 60% Discount 
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SECTION 5 - RATES & CHARGES (Cont’d) 

5.1 Standard Access Line Rates (cont’d) 

5.1.1 Residential (Cont’d) 

Non-Recurring Charges 

Line Connection (per line) $60.00 
Move, change or add service/equipment $60.00 
Record type change only $30.00 
Change of Telephone Number $30.00 
Presubscription Change 

(changes, per line) $5.50 
Line Restoral $79.00 
Toll Service Restoral $79.00 

Applies for line or toll service restoral \after temporary interruption of service initiated by 
the Company. If service is temporarily interrupted and payrnent is not received within 10 
days following the interruption, the Company reserves the right to discontinue service. If 
service is discontinued and subsequently re-established, charges apply as for a new 
installation of service. 

Temporary Suspension $26.00 
Voluntary Toll restriction Re-activation $15.00 

Applies for Line or Toll restoral after Customer-initiated suspension. 

Reactivation of 900 Blocking Option $25.00 
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SECTION 5 - RATES & CHARGES (Cont’d) 

5.1 Standard Access Line Rates (Cont’d) 

5.1.2 Business 

Monthly Recurring Charges 

Flat Rate Service 

A. The following schedule of monthly rates is applicable to flat rate main station line 
service. 

(a) Group 1 (0 - 13,800) 
(b) Group 2 (13,801 - 25,100) 
(c) Group 3 (25,101 - 45,500) 

$35.90 
$35.90 
$35.90 
$33.75 
$33.75 

(d) Group 4 (45,501 - 200,800) 
(e) Group 5 (200,801 - 1,191,800) 

B. In accordance with KPSC Docket No. 91-149, the following exchanges have an 
exception rate to the statewide group. 

(a) Georgetown $33.75 
(b) Sadieville $33.75 
(c) Stamping Ground $33.75 
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SECTION 5 - RATES & CHARGES (Cont’d) 0 

5.1 Standard Access Line Rates (Cont’d) 

5.1.2 Business 

Measured Rate Service 

A. 
station line service. 

(a) Group 1 (0 - 13,800) $26.17 
(b) Group 2 (13,801 - 25,100) $28.52 
(c) Group 3 (25,101 - 45,500) $30.52 
(d) Group 4 (45,501 - 200,800) $32.46 
(e) Group 5 (200,801 - 1,191,800) $38.17 

The following schedule of monthly rates is applicable to measured rate main 

Standard 

B. 
for dialed sent paid local calls: 

The rates stated preceding include the following monthly local usage allowances 

Usage allowance 
Business Measured Service $7.50 

The following mileage bands and rates apply for all usage. C. 

Mileage Bands Initial Minute Additional Minute 

0 miles $0.04 $0.02 
1 - 10 miles $0.04 $0.02 
Greater than 10 miles $0.06 $0.04 

0 
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SECTION 5 - RATES & CHARGES (Cont’d) 0 
5.1 Standard Access Line Rates (Cont’d) 

5.1.2 Business 

D. Lower rates for the Evening and Night and Weekend rate periods are expressed 
as a percent reduction of the usage rates stated previously. The rate applied to the total 
summarized usage charge for those portions of all messages occurring within the reduced 
rate period. When application of the reduced rate results in a fractional charge, the 
amount will be rounded to the nearer whole cent.. 

No reduced rate applies for that portion of messages in the Day rate period. 

When messages span more than one period, the total charges for the minutes Fa 
each rate period are summarized, any reduced rate applied and the results for each rate 
period are totaled to obtain the total message charge. 

1. Rate periods and rate discounts are described in the table following. 

Rates and Applicable Periods 
Mon. Tues. Wed. Thur: Fri. Sat. Sun. 

8:OO AM Full Full Full Full Full 60% 60% 
to 5:OOPM Rate Rate Rate Rate Rate Disc. Disc. 

5:OO PM 35% 35% 35% 35% 35% 60% 35% 
to 11:OO PM Disc. Disc. Disc. Disc. Disc. Disc. Disc. 

11:OO PM 60% 60% 60% 60% 60% 60% 60% 
to 8:OO AM Disc. Disc. Disc. Disc. Disc. Disc. Disc. 

Day Rate Period = Full Rate 
Evening Rate Period = 35% Discount 
Night & Weekend Rate Period = 60% Discount 
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SECTION 5 - RATES & CHARGES (Cont’d) 

5.1 Standard Access Line Rates (Cont’d) I 
5.1.2 Business (Cont’d) 

Non-Recurring Charges 

Line Connection (per line) 
Move, change or add service/equipment 
Record type change only 
Change of Telephone Number 
Transfer of Billing Name 
Presubscription Change 

(changes, per line) 
Line Restoral 
Toll Service Restoral 

$120.00 
$120.00 
$30.00 
$30.00 
$30.00 

$5.50 
$79.00 
$79.00 

Applies for line or toll service restoral after temporary interruption of service 
initiated by the Company. If service is temporarily interrupted and payment is 
not received within 10 days following the interruption, the Company reserves the 
right to discontinue service. If service is discontinued and subsequently re- 
established, charges apply as for a new installation of service. 

Temporary Suspension $35.50 (I) 
Voluntary Toll restriction Re-activation $40.00 (I) 

Applies for Line or Toll restoral after Customer-initiated suspension. I 
Reactivation of 900 Blocking Option $100.00 (I) I 
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SECTION 5 - RATES & CHARGES (Cont’d) 

5.2 Optional Calling Features Rates 

Monthlv Charges 

Anonymous Call Rejection 
Call Block 
Per Line Blocking 
Call Forwarding - Variable 
Call Waiting 
Distinctive Ring 
Call Return - Unlimited 
Call Return - Per use 
Speed Dial 

8 
30 

3-Way Calling 
3-Way Calling - Per Use 
Call Trace - Per Use 
Remote Call Forwarding 
Caller ID 
Caller ID with Name 
Priority Call 
Busy Number Redial - Per use 
Busy Number Redial - Unlimited 
Select Call Forward 
Ultra Forward 

Residence 

$5.95 (I) 
$7.00 (I) 

$7.00 (I) 
$7.50 (I) 
$5.00 (I) 
$8.00 (I) 
$2.00 (I) 

$6.00 (I) 
$5.00 (I) 
$7.00 (I) 
$2.00 (I) 
$5.00 (I) 
$1 8.50(I) 
$8.99 (I) 
$9.00 (I) 
$5.00 (I) 
$2.00 (I) 
$5.00 (I) 
$5.00 (I) 
$7.00 (I) 

Business 

$4.00 (I) 
$7.00 (I) 

$8.50 (I) 
$8.00 
$9.00 
$8.00 (I) 
$2.00 (I) 

$6.60 (I) 
$7.00 (I) 
$7.50 (I) 
$2.00 (I) 
$6.50 (I) 
$18.50 (I) 
$11.25 
$20.75 
$6.50 (I) 
$2.00 (I) 
$7.00 (I) 
$6.00 (I) 
$7.45 (I) 
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SECTION 5 - RATES & CHARGES (Cont’d) 

5.3 Blocking Services 

In addition to the rates listed above for Blocking services, the following rate may be applicable in 
instances where customers wish to have Line Blocking Deactivated: 

Line Blocking Deactivation 
Residence Business 

Non-recurring, per event $10.00 $10.00 
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SECTION 5 - RATES & CHARGES (Cont’d) 

5.4 Kentucky Lifeline Support and Kentucky TRS/TAP Support 

Kentucky Lifeline Support: 

Kentucky TRS/TAP Support: 

$0.08 per line per month 

$0.04 per line per month 

Issued: November 13,2009 Effective: 
Issued by: Charles C. Hunter, Executive Vice President and General Counsel 

Broadview Networks, Inc. 
800 Westchester Avenue, Suite N501 

Rye Brook, NY 10573 

TARIFF BRANCH

RECEIVED
11/13/2009

PUBLIC SERVICE
COMMISSION
OF KENTUCKY



Local Services Tariff 
Broadview Networks, Inc. KY P.S.C. No. 2 

First revised Page 8 1 
Replacing Original Page 8 1 

SECTION 5 - RATES & CHARGES (Cont’d) 

5.5 Directory Assistance Rates 

A customer may obtain Directory Assistance in determining telephone numbers within their local 
calling area by calling the DA operator at the following rate: 

Directory Assistance: 
Residence Business 
$1.99 per call (I) $1.99 per call (I) 

Residential customers are eligible to place five ( 5 )  calls to Directory Assistance per line per 
month at no additional charge. 

A customer may request that the call be completed by the DA service for the following charge: 

DA Call Completion: 
Residence Business 
$0.75 per call (I) $0.75 per call (I) 

A customer may obtain Directory Assistance in determining telephone numbers outside their 
local calling area by dialing either “41 1” or “00” at the rates listed herein. 

Residence Business 
$1.99 per call (I) National Directory Assistance: $1.99 per call (I) 

5.6 Operator Services Rates 

The following surcharges will be assessed on a per call basis. 

Residence 
Collect Calling $2.07 
Person to Person $5.00 (I) 
Operator Station to Station $2.50 (I) 
Mechanized Station to Station $1.49 

Business 
$3.95 
$6.50 
$3.95 
$3.50 

5.7 Busy Line Verification and Interrupt Service Rates 

Business Residence 
Busy Line Verification, each request $6.45 (I) $6.45 (I) 
Busy Line Verification with Interrupt, each request $12.90 (I) $12.90 (I) 
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SECTION 5- RATES & CHARGES (Cont'd) 

5.8 Directory Listings 

Monthly Recurring 

Additional Listing 
Non-Published 
Non-Listed 

5.9 Personalized Phone Number 
Nonrecurring 

5 .I 0 Calling Card 

Paystation surcharge, per call 
Per Minute, per call 

5 .II Maintenance Visits 

Residence 

$2.17 
$5.50 
$3.50 

Residence 
$75.00 

Residence 

$0.75 
$0.25 

Normal Business Hours (Monday-Friday 8:00 am- 5:00 pm) 

Business 

$3.16 
$5.50 
$3.50 

Business 
$250.00 

Business 

$0.75 
$0.25 

$300.00 per hour. Customer billed minimum of one hour and half hour increments (I)(T) 
'thereafter. Charges are per technician, plus materials. (T) 

Outside Normal Business Hours 
$400.00 per hour. Customer billed minimum of one hour and half hour increments (I)(T) 
'thereafter. Charges are per technician, plus materials. (T) 

Dispatch Charge 

Per Occurrence -

5.12 Reserved For Future Use 

$149.00 
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SECTION 5 - RATES & CHARGES (Cont’d) 

5.13. Reserved For Future Use 
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SECTION 5 - RATES & CHARGES (Cont’d) 

5.15 Business Calling Plans (Cont’d) 

5.15.4 Broadspeed PRI 

Non-Recurring Charges: 

Per PRI: 

Installation 

Service Order 

Change Order 

DeniedIMissed Site Survey 

Appointment, per 
Occurrence 

Long Distance Account 

Codes, per Acct 

One Year 
Term 

$850.00 

$40.00 

$40.00 

$99.00 

$25.00 

Two Year 
Term 

$850.00 

$40.00 

$40.00 

$99.00 

$25.00 

Three Year 
Term 

$850.00 

$40.00 

$40.00 

$99.00 

$25.00 

@> 

@> 
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Per PRI Facility $1,103.30 

PRI Facility - Mileage Charge 

- Fixed $76.50 
- Per Mile $34.00 

Toll Free Numbers, each $17.00 

Initial block of 20 numbers $0.00 

Each Add’l block of 20 numbers$8.50 

Caller ID With Name $170.00 

Call Re-Direct $85.00 

Measured Plan $35.00 

5.15 Business Calling Plans (Cont’d) 

5.15.4 Broadspeed PRI (Cont’d) 
One Year Two Year Three Year 

Term Term Term 

Monthly Recurring Charges (includes ~ o r t ,  facility, trunks and lSt 20 DIDs): 

$763.30 $678.30 

$76.50 
$34.00 

$17.00 

$0.00 

$8.50 

$170.00 

$85.00 

$35.00 

$76.50 
$34.00 

$17.00 

$0.00 

$8.50 

$170.00 

$85.00 

$35.00 0 

1 Ok Plan 

25k Plan 

50k Plan 

1 OOk Plan 

$272.00 

$722.50 

$1,392.50 

$1,734.00 

@I 
$238.00 $212.50 

$654.50 $637.50 

$1,152.50 $1,042.50 0 
$1,555.50 $1,385.00 
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SECTION 5 - RATES & CHARGES (Cont’d) 

5.15 Business Calling Plans (Cont’d) 

5.15.4 Broadspeed PRI (Cont’d) 
Orie Year 

Term 

Per Minute Charges 

Local Calls 

Per Minute $0.037 (I) 

LntraLATNLong Distance Calls 

Per Minute $0.080 (I) 

Toll Free Inbouiid Calls 

Per Minute $0.080 (I) 

Local Calls - Overage 

Per Minute $0.045 

IntraLATNLong Distance Calls - Overage 

Per Minute $0.078 (I) 

Two Year 
Term 

$0.031 (I) 

$0.053 (I) 

$0.053 (I) 

$0.029 

$0.051 (I) 

Three Year 
Term 

$0.027 (I) 

$0.044 (I) 

$0.044 (I) 

$0.024 

$0.043 (I) 
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SECTION 6 - SPECIAL SERVICES AND PROGRAMS 

6.1 Reserved for Future Use 
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6.1 Reserved for Future Use 
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6.2 Reserved for Future Use 
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SECTION 6 - SPECIAL SERVICES A N D  PROGRAMS (Cont’d) 

6.3 Special Equipment for the Hearing or Speech Impaired Customer 

The Company will offer this service at such time as it begins to offer local exchange voice 
services. 

a. The Company will provide, upon request, specialized telecommunications equipment for 
a customer certified as hearing or speech impaired. 

b. A customer can be certified as hearing or speech impaired by a licensed physician, 
otolaryngologist, speech-language pathologist, audiologist or an authorized representative 
of a social agency that conducts programs for persons with hearing or speech 
impairments in cooperation with an official agency of the Kentucky. 

c. The Company will make every reasonable effort to locate and obtain equipment for a 
certified customer. 

d. The customer may purchase equipment at a price not to exceed the actual purchase price 
(including any applicable shipping costs) the Company pays. 

e. The Company will also advise the customer who requests this equipment of the 
applicable terms for purchase. 
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SECTION 6 - SPECIAL SERVICES AND PROGRAMS (Cont’d) 

6.4 Universal Emergency Telephone Number Service 

The Company will offer this service at such time as it begins to offer local exchange voice 
services. 

6.4.1 General 

Universal Emergency Telephone Number Service (91 1 Service) is an arrangement of 
Company central offrce and trunking facilities whereby any telephone user who dials the 
number 91 1 will reach the emergency report center for the telephone from which the 
number is dialed or will be routed to an operator if all lines to an emergency report center 
are busy. If no emergency report center customer exists for a central office entity, a 
telephone user who dials the number 911 will be routed to an operator. The telephone 
user who dials the 9 1 1 number will not be charged for the call. 
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SECTION 6 - SPECIAL SERVICES AND PROGRAMS (Cont’d) 

6.4 Universal Emergency Telephone Number Service (Cont’d) 

6.4.2 Regulations 

a. This service is furnished to municipalities and other governmental agencies only 
for the purpose of voice reporting of emergencies by the public. For this service, 
the municipality or government agency(s) designated by the customer as 
responsible for the control and staffing of the emergency report center is referred 
to as the “Agency”. 

b. When 9 1 1 service replaces an existing emergency number, intercept service shall 
be the responsibility of the Agency. However, if the Agency is unable to provide 
this service, the operator will intercept and forward requests for emergency aid 
for a period of one year 

C. 9 1 1 service is furnished for incoining calls only. 
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SECTION .6 - SPECIAL SERVICES AND PROGRAMS (Cont’d) 

5.4 Universal Emergency Telephone Number Service (Cont’d) 

6.4.3 Conditions of Furnishing Service 

This service is offered solely as an aid in handling assistance calls in connection with fre, 
police, medical, and other emergencies. The Company is not responsible, in the absence 
of gross negligence or willful misconduct, for any losses, claims, demands, suits, or any 
liability, whether suffered, made, instituted, or asserted by the customer or by any other 
party or person, for any personal injury to or death of any person or persons, and for any 
loss, damage, or destruction of any property, whether owned by the customer or others, 
caused or claimed to have been caused by the installation, operation, failure to operate, 
maintenance, removal, presence, condition, location, or use of such facilities. By dialing 
91 1 , the customer agrees to release, indemnify, defend, and hold harmless the Company 
from any and all loss or claims, whatsoever, whether suffered, made, instituted, or 
asserted by the destruction of any property, whether owned by the customer or others. 
Not withstanding any provision to the contrary, in no event shall the Company be liable 
for any special, incidental, consequential, exemplary, or punitive damages of any nature 
whatsoever. 

The Company is not responsible for any infringement or invasion of the right of privacy 
of any person or persons, caused, or claimed to have been caused, directly or indirectly, 
by the installation, operation, failure to operate, maintenance, removal, presence, 
condition, occasion or use of the 91 1 service features and the equipment associated 
therewith, including, but not limited to, the identification of the telephone number, 
address or name associated with the telephone used by the party or parties accessing the 
91 1 service. 
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SECTION 6 - SPECLAL SERVICES AND PROGRAlLlS (Coiit’d) 

6.5 Enhanced Universal Emergency Telephone Number Service 

The Company will offer this sei-yice at such time as it begins to offer local exchange voice 
services. 

6.5.1 General 

Enhanced Universal Emergency Telephone Number Service (E9 1 1 Service) is a Call 
Delivery Network whereby any telephone user who dials the number 91 1 will reach a 
designated Public Safety Answering Point (PSAP). E911 Service is offered in the 
Company’s serving area subject to the availability of stored program control central 
office facilities, Enhanced 91 1 software, and ANI equipment. The telephone user who 
dials the 9 1 1 number will not be charged for the call. 

6.5.2 Regulations 

a. This tariff does not provide for the inspection or constant monitoring of facilities 
to discover errors, defects, or malfunctions in the service, nor does the company 
undertake such responsibility. The Agency shall make such operational tests as 
in their judgment are required to determine whether the system is functioning 
properly for its use. The Agency shall promptly notify the Company in the event 
the system is not functioning properly. 

b. E91 1 information, consisting of the names, addresses, and telephone numbers of 
all telephone customers, is confidential. The Company will release such 
information to the Agency periodically for the update of their systems. 
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SECTION 6 - SPECIAL SERVICES AND P R O G W S  (Cont’d) 

6.5 Enhanced Universal Emergency Telephone Number Service (Cont’d) 

6.5.2 Regulations (Cont’d) 

C. The E9 1 1 calling party, by dialing 9 1 1 , waives the privacy afforded by non-listedl 
and non-published service to the extent that the telephone number (“ANI”) and 
address (,‘AL,I’~) associated with the originating station location are furnished to 
the PSAP, on a call by call basis, after an E9 1 1 call has been received. 

d. Service boundaries of the Company and political subdivision boundaries may not 
coincide. In the event that the Agency does not subscribe to Selective Routing, it 
must make arrangements to handle all 91 1 calls that originate froin telephones 
served by Central offices in the local service areas (Le., exchange) whether or not 
the calling telephone is situated on propel9 within the geographical boundaries 
of the Agency’s public safety jurisdiction. 
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SECTION 6 - SPECIAL, SERVICES AND PROGRAMS (Cont’d) 

6.5 Enhanced Universal Emergency Telephone PJulxSer Service (Coiit’d) 

6.5.3 Conditions of Furnishing Service 

This service is offered solely as an aid in handling assistance calls in connection with fre, 
police, medical, and other emergencies. The Company is not responsible, in the absence 
of gross negligence or willful misconduct, including default routing, for any losses, 
claims, demands, suits, or any liability, whether suffered, made, instituted, or asserted by 
the customer or by any other party or person, for any personal injury to or death of any 
person or persons, and for any loss, damage, or destruction of any property, whether 
owned by the customer or others, caused or claimed to have been caused by the 
installation, operation, failure to operate, maintenance, removal, presence, condition, 
location, or use of such facilities. By dialing 91 1, the customer agrees to release, 
indemnify, defend, and hold harmless the Company from any and all loss or claims, 
whatsoever, whether suffered, made, instituted, or asserted by the destruction of any 
property, whether owned by the customer or others. Not withstanding any provision to 
the contrary, in no event shall the Company be liable for any special, incidental, 
consequential, exemplary, or punitive damages of any nature whatsoever, including for 
default routing. 

The Company is not responsible for any infringement or invasion of the right of privacy 
of any person or persons, caused, or claimed to have been caused, directly or indirectly, 
by the installation, operation, failure to operate, maintenance, removal, presence, 
condition, occasion or use of the 91 1 service features aid the equipment associated 
therewith, including, but not limited to, the identification of the telephone number, 
address or name associated with the telephone used by the party or parties accessing the 
91 1 service. 

, 
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SECTION 7 - SPECIAL ARRANGEMENTS 

7.1 Special Construction 

7.1.1 Basis for Charges 

Basis for Charges where the Carrier furnishes a facility or Service for which a rate or 
charge is not specified in the Carrier's tariffs, charges will be based on the costs incurred 
by the Carrier (including return) and may include: 

a. nonrecurring charges; 
b. recurring charges; 
C. termination liabilities; or 
d. combinations of l), 2), and 3). 

7.1.2 Basis for Cost Computation 

The costs referred to in 7.1.1 preceding may include one or more of the following items 
to the extent they are applicable: 

a. Costs to install the facilities to be provided including estimated costs for the 
rearrangements of existing facilities. These costs include: 

1) 
2) engineering, labor, and supervision; 
3) transportation; and 
4) 

equipment and materials provided or used; 

rights of way and/or any required easements. 

b. Cost of maintenance. 

c. Depreciation on the estimated cost installed of any facilities provided, based on 
the anticipated useful Service life of the facilities with an appropriate allowance 
for the estimated net salvage. 
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SECTION 7 - SPECIAL, ARRANGEMENTS (Cont’d) 

7.1 Special Construction (Cont’d) 

7.1.2 Basis for Cost Computation (Cont’d) 

d. Administration, taxes, and uncollectible revenue 011 the basis of reasonable 
average cost for these items. 

License preparation, processing, and related fees. 

Tariff preparation, processing and related fees. 

Any other identifiable costs related to the facilities provided; or 

An amount for return and contingencies. 

e. 

f. 

g. 

11. 

7.1.3 Termination Liability 

To the extent that there is no other requirement for use by the Carrier, a ter~nination 
liability may apply for facilities specially constructed at the request of a Customer. 

The period on which the termination liability is based is the estimated Service life,of the 
facilities provided. 
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SECTION 7 - SPECIAL ARRANGEMENTS (Cont’d) 

7.1 Special Construction (Cont’d) 

7.1.3 Termination Liability (Cont’d) 

The amount of the maximum termination liability is equal to the estimated amounts 
(including return) for: 

a. Costs to install the facilities to be provided including estimated costs for the 
rearrangements of existing facilities. These costs include: 

9) 

equipment and materials provided or used; 

engineering, labor, and supervision; 

transportation; and 

rights of way and/or any required easements; 

license preparation, processing, and related fees; 

tariff preparation, processing and related fees; 

cost of removal and restoration, where appropriate; and 

any other identifiable costs related to the specially constructed or 
rearranged facilities. 

the termination liability method for calculating the unpaid balance of a 
term obligation is obtained by multiplying the sum of the amounts 
determined as set forth in Section 7.1.2.c. precediag’by a factor related to 
the unexpired period of liability and the discount rate for return and 
contingencies. The amount determined in Section 7.1.2.c. preceding 
shall be adjusted to reflect the re-determined estimated net salvage, 
including any reuse of the facilities provided. This amount shall be 
adjusted to reflect applicable taxes. 
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SECTION 7 - SPECIAL, ARRANGEMENTS (Cont'd) 

7.2 Non-routine Installation and/or Maintenance 

At the Customer's request, installation and/or maintenance may be performed outside the Carrier's 
regular business hours, or (in the Carrier's sole discretion and subject to any conditions it may 
impose) in hazardous locations. In such cases, charges based on the cost of labor, material, and 
other costs incurred by or charged to the Carrier will apply. If installation is started during 
regular business hours but, at the Customer's request, extends beyond regular business hours into 
time periods including, but not limited to, weekends, holidays, and/or night hours, additional 
charges may apply. 

7.3 Individual Case Basis (ICB) Arrangements 

Arrangements will be developed on a case-by-case basis in response to a bona fide request froin a 
Customer or prospective Customer to develop a competitive bid for a service offered under this 
tariff. Rates quoted in response to such competitive requests may be different than those 
specified for such service in this tariff. Individual Case Basis (ICB) rates will be offered to the 
Customer in writing and on a non-discriminatory basis. 
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SECTION 8 - PROMOTIONAL OFFERINGS 

8.1 Reserved For Future Use 
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