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“The most valuable thing 

 you can take home 

  from this seminar” 

PSC  Staff  Contact  List 

The  Kentucky  PSC  Small  Utilities  Division 
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Recent  Changes 

• 807 KAR 5:006 – General  Rules 

- As of January 2013 it is a requirement for   
 every utility to have an email address. 

- Every utility is required to monitor and    
 check the email account once a week. 

The  Kentucky  PSC  Small  Utilities  Division 
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Recent  Changes 

• 807 KAR 5:011 – Tariff  Filings 

- As of January 2013 it is a requirement for  
 every utility to e-file its tariff filings. 

- Deviations may be granted for good cause. 

The  Kentucky  PSC  Small  Utilities  Division 
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Recent  Changes 

• 807 KAR 5:001 – Rules  of  Procedure 

- Beginning January 2014 the PSC will require 
 every large utility to e-file cases. 

- Phase 2 & 3 will follow later in the year for 
 the medium and small utilities. 

 

? 
 

The  Kentucky  PSC  Small  Utilities  Division 

 

? 
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Recent  Changes 

• Instructional Video Series on Electronic Filing 

- How to Register/Create your e-filer account 

- How to Prepare your Tariff filing 

- How to Upload your Tariff filing 

The  Kentucky  PSC  Small  Utilities  Division 
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http://psc.ky.gov 
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Electronic  Filing 

Policies and 
 Procedures  

The  Kentucky  PSC  Small  Utilities  Division 
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Electronic  Filing 

• E-File  Systems  Currently  Available 

- Formal  Applications (Cases)* 

- Tariff  Filings 

- Annual  Reports 

The  Kentucky  PSC  Small  Utilities  Division 
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Electronic  Filing 

• E-File  Systems  Currently  Available 

- Formal  Applications (Cases)* 

- Tariff  Filings 

- Annual  Reports 

The  Kentucky  PSC  Small  Utilities  Division 
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Electronic  Filing 

• Steps for e-Filing with the PSC 

 Register/Create Your e-Filer Account 

Prepare Your Information 

Upload/Enter Your Information 

The  Kentucky  PSC  Small  Utilities  Division 
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Electronic  Filing 

• Steps for e-Filing with the PSC 

 Register/Create Your e-Filer Account 

Prepare Your Information 

Upload/Enter Your Information 

The  Kentucky  PSC  Small  Utilities  Division 
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http://psc.ky.gov 
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http://psc.ky.gov 
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 

Check if you are an employee of the utility.  



123 

123 

123456789 

************ 

************ 

123 

123 

123 

123 Linda.Smith@abc.law 

KY 

 
DO NOT check if you represent the utility, such as 
an accountant, attorney, consultant, or engineer. 
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*Select Roles (must select at least one) 
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S 

Saddlebrook  Apartments 

Saddlebrook  Farms 

Sage  Telecom,  Inc. 

Sage  Telecom,  Inc. 

Salem  Telephone  Company 

Salt  River  Electric  Cooperative  Corp. 

Salyersville   Water  Works 

Sandy  Hook  Water  District 

SBC  Long  Distance,  LLC 

Scottsville  Gas  Company 

Scottsville  Water  Department 

Sedalia  Water  District 

Shadow  Wood  Waste  Environmental,  LLC  (Sewer  Utilities) 

Shadwell  Farms,  Inc.  (Customer-Owned  Coin  Operated  Telephones – COCOTs) 

Sharpsburg  Water  District  (Water  Districts) 

Shawn  Courtney  (Customer-Owned  Coin  Operated  Telephones – COCOTs) 

Shawnee  Bay  Resort  (Customer-Owned  Coin  Operated  Telephones – COCOTs) 

Shelby  Communications,  LLC  (Competitive  Local  Exchange  Carrier) 

Shelby  Communications,  LLC  (Long  Distance  Carriers) 

Shelby  Energy  Cooperative,  Inc.  (Rural  Electric  Cooperative  Corporation) 

Shelby  Manor  Apartments  (Municipally  Owned / Colleges  and  Universities / Housing  Authorities) 

Shelbyville  Municipal  Water  (Municipal  Water  Utilities) 



Shel 

Shelby  Communications,  LLC  (Competitive  Local  Exchange  Carrier) 

Shelby  Communications,  LLC  (Long  Distance  Carriers) 

Shelby  Energy  Cooperative,  Inc.  (Rural  Electric  Cooperative  Corporation) 

Shelby  Manor  Apartments  (Municipally  Owned / Colleges  and  Universities / Housing  Authorities) 

Shelbyville  Municipal  Water  (Municipal  Water  Utilities) 

 

 

 



Shelbyv 

Shelbyville  Municipal  Water  (Municipal  Water  Utilities)  

 

 

 

 

 

 

 



Shelbyv 

Shelbyville  Municipal  Water  (Municipal  Water  Utilities)  

 

 

 

 

 

 

 

Shelbyville  Municipal  Water  (Municipal  Water  Utilities) 



Shelbyville  Municipal  Water  (Municipal  Water  Utilities) 



Shelbyville  Municipal  Water  (Municipal  Water  Utilities) 





donotreply@ky.gov 

Linda.Smith@abc.law 

Thank You for registering with the PSC Website! 

Very  Important! 
Sm 
UD 
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Questions? 

• Steps for e-filing with the PSC 

 Register/Create Your e-Filer Account 

Prepare Your Information 

Upload/Enter Your Information 

 

The  Kentucky  PSC  Small  Utilities  Division 
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Electronic  Filing 

• E-File  Systems  Currently  Available 

- Formal  Applications (Cases)* 

- Tariff  Filings 

- Annual  Reports 

The  Kentucky  PSC  Small  Utilities  Division 
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Electronic  Filing 

• Then next 2-steps will only apply to: 

- Formal Applications (Cases)* 

- Tariff  Filings 

- Not Annual Report Filings 

The  Kentucky  PSC  Small  Utilities  Division 



- Annual Report information is 
actually keyed by hand into the PSC 
e-filing system. 

- Tariffs & Cases require actual 
documents be converted to an 
electronic format by scanning or 
other method and then uploaded 
into the PSC e-filing system. 
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Electronic  Filing 

The  Kentucky  PSC  Small  Utilities  Division 
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Electronic  Filing 

• Annual  Reports Branch 

- Jeff Cline -MANAGER 

- Brian Barnett 

PSC.reports@ky.gov  502-564-3940 

The  Kentucky  PSC  Small  Utilities  Division 
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Electronic  Filing 

• E-File  Systems  Currently  Available 

- Formal  Applications (Cases)* 

- Tariff  Filings 

- Annual  Reports 

The  Kentucky  PSC  Small  Utilities  Division 
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Electronic  Filing 

• Steps for e-filing with the PSC 

 Register/Create Your e-Filer Account 

Prepare Your Information 

Upload/Enter Your Information 

 

The  Kentucky  PSC  Small  Utilities  Division 



Electronic  Filing 

• Prepare Your Information 

 Gather 

Organize 

Name 

Format 
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Electronic  Filing 

• Prepare Your Information 

 Gather 

Organize 

Name 

Format 
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 

 

The  Kentucky  PSC  Small  Utilities  Division 



Electronic  Filing 

• Prepare Your Information 

 Gather 

Organize 

Name 

Format 
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 

 

  Letter 
Support 

Tariff 

The  Kentucky  PSC  Small  Utilities  Division 



Questions? 

• Prepare Your Information 

 Gather 

Organize 

Name 

Format 
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The  Kentucky  PSC  Small  Utilities  Division 



Electronic  Filing 

• Prepare Your Information 

 Gather 

Organize 

Name 

Format 
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 

 

The  Kentucky  PSC  Small  Utilities  Division 



Electronic  Filing 

• Ensure your Files are in the Proper Format 

 Portable Document Format (pdf) 

Optical Character Recognition (ocr) 

Optimized for Internet Viewing 

Resolution of 300 dots per inch (dpi) 
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Electronic  Filing 

• Ensure your Files are in the Proper Format 

 Portable Document Format (pdf) 

Optical Character Recognition (ocr) 

Optimized for Internet Viewing 

Resolution of 300 dots per inch (dpi) 

 

“Allows a document to look the same on 
the screen and in print, regardless of what 
kind of computer or printer someone is 
using and regardless of what software was 
originally used to create the document.” 
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 

The  Kentucky  PSC  Small  Utilities  Division 



Electronic  Filing 

• Ensure your Files are in the Proper Format 

 Optical Character Recognition (ocr) 

Optical Character Recognition (ocr) 

Optimized for Internet Viewing 

Resolution of 300 dots per inch (dpi) 

 

“A process that converts the visual image 
of letters and numbers into computer 
readable letters and numbers.” 
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The  Kentucky  PSC  Small  Utilities  Division 



Electronic  Filing 

• Ensure your Files are in the Proper Format 

 Optimized for Internet Viewing 

Optical Character Recognition (ocr) 

Optimized for Internet Viewing 

Resolution of 300 dots per inch (dpi) 

 

“A process that converts your information 
into a format that loads quickly and looks 
appropriate for viewing on the internet 
and/or in a web browser.” 
 

Sm 
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 

The  Kentucky  PSC  Small  Utilities  Division 



Electronic  Filing 

• Ensure your Files are in the Proper Format 

 Resolution of 300 dots per inch (dpi) 
• Less than 300 dpi might make your documents 

difficult to read on a website. 

• More than 300 dpi makes the file larger but 
provides no additional clarity and requires a 
greater amount of storage. 
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 

The  Kentucky  PSC  Small  Utilities  Division 



Questions? 

• Ensure your Files are in the Proper Format 

 Portable Document Format (pdf) 

Optical Character Recognition (ocr) 

Optimized for Internet Viewing 

Resolution of 300 dots per inch (dpi) 
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Electronic  Filing 

• Steps for e-Filing with the PSC 

 Register/Create Your e-Filer Account 

Prepare Your Filing 

Upload Your Filing 

 

 

The  Kentucky  PSC  Small  Utilities  Division 
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Electronic  Filing 

• At this time you should have: 

- Electronic Documents 

- Searchable, optimized, and in pdf 

- Named & Saved in a known location 

The  Kentucky  PSC  Small  Utilities  Division 
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http://psc.ky.gov 



Username 
Password 
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Secure 
Tariff Filing 
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Services 
Tariff Upload 



General Filing Information 



Confirm Type File 

Cover  Letter 

Support  Document 

Support  Document 

Tariff 

Tariff 



Confirm Type File 

Cover  Letter 

Support  Document 

Support  Document 

Tariff 

Tariff 

Support  Document 

All Files 



Confirm Type File 

Cover  Letter 

Support  Document 

Support  Document 

Tariff 

Tariff 

All Files 

Letter.pdf 



Confirm Type File 

Cover  Letter 

Support  Document 

Support  Document 

Tariff 

Tariff 

All Files 

Letter.pdf 



Confirm Type File 

Cover  Letter 

Support  Document 

Support  Document 

Tariff 

Tariff 

All Files 

Letter.pdf 

Letter.pdf 



Confirm Type File 

Cover  Letter 

Support  Document 

Support  Document 

Tariff 

Tariff 

Letter.pdf 
Cover  Letter 



Confirm Type File 

Cover  Letter 

Support  Document 

Support  Document 

Tariff 

Tariff 

Letter.pdf 
Cover  Letter 

Support  Document 

Support  Document 

Tariff 

Calculations.pdf 

Notice.pdf 

Tariff.pdf 



Confirm Type File 

Cover  Letter 

Support  Document 

Support  Document 

Tariff 

Tariff 

Letter.pdf 
Cover  Letter 

Support  Document 

Support  Document 

Tariff 

Calculations.pdf 

Notice.pdf 

Tariff.pdf 



Confirm Type File 

Cover  Letter 

Support  Document 

Support  Document 

Tariff 

Tariff 

Letter.pdf 
Cover  Letter 

Support  Document 

Support  Document 

Tariff 

Calculations.pdf 

Notice.pdf 

Tariff.pdf 



Confirm Type File 

Cover  Letter 

Support  Document 

Support  Document 

Tariff 

Tariff 

Letter.pdf 
Cover  Letter 

Support  Document 

Support  Document 

Tariff 

Calculations.pdf 

Notice.pdf 

Tariff.pdf 



Confirm Type File 

Cover  Letter 

Support  Document 
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Confirm Type File 

Cover  Letter 

Support  Document 

Support  Document 

Tariff 

Tariff 



Home     Services      Search     Related Sites     Print     Help      

Documents received for Tariff filing:  TFS-2013-00001 
Utility Name 

 
 Description:  Filing Description 
 

 Items Transmitted:  01/01/2013     12:00:01  AM 
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Questions? 

• Steps for e-Filing with the PSC 

 Register/Create Your e-Filer Account 

Prepare Your Filing 

Upload Your Filing 

 

 

 

The  Kentucky  PSC  Small  Utilities  Division 
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  with 

 Annual  Reports 
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Annual  Reports 

• Biggest  Problem / Issue 
 

   “Accuracy!” 
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Annual  Reports 

• Questionable line-loss numbers 

• Annual Report Gross Revenues don’t 
match the Gross Revenues Report 
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Annual  Reports 

• Verify your numbers 

• Purchase invoices should match 

• Billing records should match 
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Annual  Reports 

• Electronic Reviews implemented 

• Commissioner term details missing 

• Commissioner salary info missing 





2010  ANNUAL  REPORT GALLONS DATE 

MAXIMUM GALLONS PUMPED IN ANY ONE DAY   1,761,400 7/14/2010 

MINIMUM GALLONS PUMPED IN ANY ONE DAY   X     756,800 2/17/2010 

PEAK MONTH – GALLONS SOLD  X 32,414,200 August 

PEAK DAY – GALLONS SOLD  X   1,761,400 7/14/2010 

2011  ANNUAL  REPORT GALLONS DATE 

MAXIMUM GALLONS PUMPED IN ANY ONE DAY   1,761,400 7/14/2011 

MINIMUM GALLONS PUMPED IN ANY ONE DAY   X     756,800 2/17/2011 

PEAK MONTH – GALLONS SOLD  X 32,414,200 August 

PEAK DAY – GALLONS SOLD  X   1,761,400 7/14/2011 



2010  ANNUAL  REPORT GALLONS DATE 

MAXIMUM GALLONS PUMPED IN ANY ONE DAY   1,761,400 7/14/2010 

MINIMUM GALLONS PUMPED IN ANY ONE DAY   X     756,800 2/17/2010 

PEAK MONTH – GALLONS SOLD  X 32,414,200 August 

PEAK DAY – GALLONS SOLD  X   1,761,400 7/14/2010 

2011  ANNUAL  REPORT GALLONS DATE 

MAXIMUM GALLONS PUMPED IN ANY ONE DAY   1,761,400 7/14/2011 

MINIMUM GALLONS PUMPED IN ANY ONE DAY   X     756,800 2/17/2011 

PEAK MONTH – GALLONS SOLD  X 32,414,200 August 

PEAK DAY – GALLONS SOLD  X   1,761,400 7/14/2011 



2010  ANNUAL  REPORT GALLONS DATE 

MAXIMUM GALLONS PUMPED IN ANY ONE DAY   1,761,400 7/14/2010 

MINIMUM GALLONS PUMPED IN ANY ONE DAY        756,800 2/17/2010 

PEAK MONTH – GALLONS SOLD  X 32,414,200 August 

PEAK DAY – GALLONS SOLD  X   1,761,400 7/14/2010 

2011  ANNUAL  REPORT GALLONS DATE 

MAXIMUM GALLONS PUMPED IN ANY ONE DAY   1,761,400 7/14/2011 

MINIMUM GALLONS PUMPED IN ANY ONE DAY        756,800 2/17/2011 

PEAK MONTH – GALLONS SOLD  X 32,414,200 August 

PEAK DAY – GALLONS SOLD  X   1,761,400 7/14/2011 



2010  ANNUAL  REPORT GALLONS DATE 

MAXIMUM GALLONS PUMPED IN ANY ONE DAY   1,761,400 7/14/2010 

MINIMUM GALLONS PUMPED IN ANY ONE DAY   X     756,800 2/17/2010 

PEAK MONTH – GALLONS SOLD   32,414,200 August 

PEAK DAY – GALLONS SOLD  X   1,761,400 7/14/2010 

2011  ANNUAL  REPORT GALLONS DATE 

MAXIMUM GALLONS PUMPED IN ANY ONE DAY   1,761,400 7/14/2011 

MINIMUM GALLONS PUMPED IN ANY ONE DAY   X     756,800 2/17/2011 

PEAK MONTH – GALLONS SOLD   32,414,200 August 

PEAK DAY – GALLONS SOLD  X   1,761,400 7/14/2011 



2010  ANNUAL  REPORT GALLONS DATE 

MAXIMUM GALLONS PUMPED IN ANY ONE DAY   1,761,400 7/14/2010 

MINIMUM GALLONS PUMPED IN ANY ONE DAY   X     756,800 2/17/2010 

PEAK MONTH – GALLONS SOLD  X 32,414,200 August 

PEAK DAY – GALLONS SOLD     1,761,400 7/14/2010 

2011  ANNUAL  REPORT GALLONS DATE 

MAXIMUM GALLONS PUMPED IN ANY ONE DAY   1,761,400 7/14/2011 

MINIMUM GALLONS PUMPED IN ANY ONE DAY   X     756,800 2/17/2011 

PEAK MONTH – GALLONS SOLD  X 32,414,200 August 

PEAK DAY – GALLONS SOLD     1,761,400 7/14/2011 



      TITLE        NAME BUSINESS  ADDRESS SALARY 
TERM 

EXPIRES 

    ChairmanX      Jan Brady 123 Main St, Lake City, KY $1,800.00 1/1/2012 

    Vice-ChairX      Marcus Welby 123 Main St, Lake City, KY $1,800.00 3/1/2012 

    SecretaryX      April Showers 123 Main St, Lake City, KY $1,800.00 4/1/2012 

    TreasurerX      May Flowers 123 Main St, Lake City, KY $1,800.00 5/1/2012 

    Commissioner X      June Cleaver 123 Main St, Lake City, KY $1,800.00 6/1/2012 

 

CONTACT   INFO 
 

 

     NAME 
 

     

    ELECTRONIC  INFO 
 

  Web Address X    Lake County Water District      www.lcwd.com 

  Email Address X    Lake County Water District      lcwd@lakenet.com 

  Contact & Email X    Crystal Waters, Manager      c.waters@lakenet.com 
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Questions? 

• Annual  Reports Branch 

- Jeff Cline -MANAGER 

- Brian Barnett 

PSC.reports@ky.gov  502-564-3940 

The  Kentucky  PSC  Small  Utilities  Division 
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New  Procedures 

  for 

Alternative  Rate  Filings 
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Alternative Rate Filings 

• 807 KAR 5:076 – Amendments 

- $1 Million cap increased to $5 Million 

- Almost every water utility should now qualify 
to file the abbreviated application 

- Easier to file; less info required; online forms 

The  Kentucky  PSC  Small  Utilities  Division 
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Alternative Rate Filings 

• 807 KAR 5:076 – Amendments 

- A utility should be able to prepare and 
submit this type of filing on an annual    
basis with little or no assistance. 

- Why wait and have a much larger increase? 

The  Kentucky  PSC  Small  Utilities  Division 
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Alternative Rate Filings 

• ARF  Procedures for a ‘traditional’ filing: 

1. Fill out the forms 

2. Make copies 

3. Submit the original and 5-copies 

The  Kentucky  PSC  Small  Utilities  Division 
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Alternative Rate Filings 

• ARF  Procedures for an ‘electronic’ filing: 

1. Register and create your e-filer account 

2. Submit your notice of election to e-file 

3. Fill out the forms 

The  Kentucky  PSC  Small  Utilities  Division 
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Alternative Rate Filings 

• ARF  Procedures for an ‘electronic’ filing: 

4. Upload your forms and other documents 
into the electronic case filing system 

5. Submit 1-original of everything that was 
uploaded to the PSC. 

6. The originals must be received within   
2-business days of the electronic upload 

The  Kentucky  PSC  Small  Utilities  Division 
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Questions? 

• 807 KAR 5:076 – Amendments 

Alternative Rate Filing - ARF 

- Almost every water utility should now qualify 

- Easier to file; less info required; online forms 

The  Kentucky  PSC  Small  Utilities  Division 



Other  Issues 

 and 

Things to Know 
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Things to Know 

• Fewer  &  Newer 

- Fewer number of staff at PSC 

- Newer employees are still learning 

- Be proactive; contact us; ask questions 

The  Kentucky  PSC  Small  Utilities  Division 
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Things to Know 

• Small  Utilities  Division 

- Electronic Reviews are being implemented 

- Commissioner term details 

- Commissioner salary information 

smallutilities@ky.gov 

http://smallutilities.ky.gov 

Ky PSC Small Utilities Division 

@SmUD_kypsc 

The  Kentucky  PSC  Small  Utilities  Division 
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Things to Know 

• Two  Websites 

- www.psc.ky.gov 

- www.smallutilities.ky.gov 

The  Kentucky  PSC  Small  Utilities  Division 
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Things to Know 

• Online  Resources 

- All Tariffs and Contracts 

- All recent Cases and Orders 

- Statutes and Regulations 

The  Kentucky  PSC  Small  Utilities  Division 
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Things to Know 

• Online  Resources 

- Filing Checklists 

- Sample Filings and Tariff Pages 

- FAQ’s and Legal Information 

The  Kentucky  PSC  Small  Utilities  Division 
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Things to Know 

• Municipal  Utilities 

- Contact the Tariff Branch around 60-days in 
advance of a new rate taking effect. 

- We can walk you through the process and 
prepare all necessary documents for you. 

The  Kentucky  PSC  Small  Utilities  Division 
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Things to Know 

• Biggest  Mistakes  by  Utilities 

 Not including a letter of explanation 

“Be sure to tell us what is being filed 
and/or why it is being filed.” 

The  Kentucky  PSC  Small  Utilities  Division 
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Things to Know 

• Biggest  Mistakes  by  Utilities 

 Not following the requirement checklist 

“There are checklists on the website so you 
will know exactly what we look for when a 
new case is filed.” 

The  Kentucky  PSC  Small  Utilities  Division 
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Things to Know 

• Biggest  Mistakes  by  Utilities 

 Not following an Order 

“PSC Orders should give very specific 
instructions on what actions the utility 
must take.” 

The  Kentucky  PSC  Small  Utilities  Division 
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Things to Know 

• Biggest  Mistakes  by  Utilities 

 Not Calling 

“Call us anytime with questions on filing 
items with the PSC.” 

The  Kentucky  PSC  Small  Utilities  Division 
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Things to Know 

• Biggest  Mistakes  by  Utilities 

 Not Filing 

“Call us when in doubt as to whether 
something should be filed.” 

The  Kentucky  PSC  Small  Utilities  Division 
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Things to Know 

• Biggest  Mistakes  by  Utilities 

 Not verifying your info was received 

“If you file something and don’t hear from 
us – call and ask.” 

The  Kentucky  PSC  Small  Utilities  Division 
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Things to Know 

• Two-Word Summary 

“Contact us!” 

The  Kentucky  PSC  Small  Utilities  Division 
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Tariff  Branch  Contacts 

- Brent  Kirtley 

- Daniel  Hinton 

- Kelli  Buckley 

 

(502) 564 – 3940 

PSC.tariffs@ky.gov 
 

The  Kentucky  PSC  Small  Utilities  Division 
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