SAMPLE JOCAL

EXCHANGE KESALE
TARIFF

CAT Commanications Infernational, Inc, " Kentucky Tariff No. 1
: Original Page No. 1

Laocal Exchange Telephone Service

TITLE PAGE
OF
KENTUCKY LOCAL EXCHANGE SERVICES TARIFF
| OF |

CAT COMMUNICATIONS INTERNATIONAE., INC.

This tariff, filed with the Kentucky Public Service Commission,
contains the rates, terzms, and conditions applicabls to
Local Exchange Telephone Services within the State of Kentucky
offered by CAT Communications International, Inc.

ISSUED: June 10, 1999 EFFECTIVE:

ISSUED BY: Norman D, Mason, President
: CAT Communications International, Ine.
5650 Hoflins Road
Roancke, Virginia 24019
Telephone; (340} 205-2355



" CAT Communications International, Inc. Kentucky Tarifl No, 1

Original Page No. 2

Local Exchange Telephone Service

CHECK SHEET

All sheets of this tariff are effective as of the date shown at the bottom of the respective sheet(s).
Original and revised sheets as named below comprise all changes from the original tariff and are
currently in effect as of the date on the bottom of this sheet.

SHEET REVISION LEVEL SHEET REVISION LEVEL
1 Original . 25 Original
2 Original 26 Original
3 Original 27 Original
4 Original 28 Qriginal
5 Original

6 Original

7 Original

8 Original

9 Original

10 Original

11 Origimal

12 Original

13 Original

14 Original

15 Original

16 Original

17 Original

18 - Original

16 Original

20 Originat

21 Original

22 Original

Pl Ciriginal

24 Original

ISSUED: June 10, 1999 EFFECTIVE:

ISSUED BY: Norman D. Mason, President
CAT Communications Infernational, Inc,
5650 Hollins Road
Raanoke, Virginia 24019
Telephone: (340) 265-2555



CAT Communications International, Inc, Kentucky Tariff No, 1
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Local Exchange Telephone Service

TARIFF FORMAT

A Page Numbering - Page numbers appear in the upper right hand corner of the page. Pages are
numbered sequentially. From time to time new pages may be added to the tariff. When a new
page is added between existing pages, a decimal is added to the preceding page number. For
example, a new page added between Pages 3 and 4 would be numbered 3.1.

B.  :PageRevision Numbers - Revision numbers also appear in the upper-right corner of the Page.
These numbers are used to determine the most current page version on file with the
Commission. For example, 4th Revised Page 4 cancels 3rd Revised Page 4.

C. Paragraph Numbering Sequence - There are various levels of paragraph coding. Each level
of coding is subservient to its next higher level of coding. For example,

2.

2.1.

211
2.1.1.A
2.1.1AL
2.1.1.A.1.(2)

D. Check Sheet - When a tariff filing is made with the Commission, an updated Check Sheet
accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with a
cross reference to the current revision number. When new sheets are added, the Check Sheet
is changed to reflect the revision. All revisions made in a given filing are designated by an
asterisk (*). There will be no other symbols used on this sheet if these are the only changes
made to it (i.e., the format, etc., remains the same, just revised revision levels on some
sheets). The tariff user should refer to the latest Check Sheet to find out if a particular page
is the most current on file with the Commission. ‘
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Local Exchange Telepheone Service

APPLICATION OF TARIFF

This tariff contains the regulations and rates applicable to the provision of local exchange
service by CAT Communications International, Inc. within the State of Kentucky and subject to the
jurisdiction of the Kentucky Public Service Commission.

ISSUED: June i, 1999 EFFECTIVE:

ISSUED BY: Norman T3 Mason, President
CAT Communications Internationat, Inc.
5650 Hoilins Road
Roanoke, Virginia 24019
Telephone: (540) 265-2553



CAT Communications International, Inc. Kentucky Tariff No. 1
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Local Exchange Telephone Service

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects the customer’s location to 2 switching center or point
of presence. '

Authorized User - A person, firm, corporation, or any other entity authorized by the Customer to
communicate utilizing the Company's service.

Carrier or Company - Whenever used in this tariff, "Carrier" or “Company” refers to CAT
Communications International, Inc., unless otherwise specified or clearly h;ciicated by the context.

Commission - Kentucky Public Service Commission.

Customer - The person, firm, corporation, or other entity which arders, cancels, amends, or 11ses
- service and is responsible for payment of charges and compliance with the Company’s tariff.

Exchange Access Line - The serving central office line equipment and all Company piant facilities
up to and including the Company-provided Standard Network Interface, These facilities are
Company-provided and maintained and provide access to and from the telecommunications network
for message toll service and for local calling appropriate to the tariffed use offering selected by the
Customer. Exchange access lines are subject to non-recurring charges, as specified in Section 4 of
this tariff, -

ILEC - The incumbent Local Exchange Carrier.

LEC - Local Exchange Company.

ISSUED:  June 10, 1999 EFFECTIVE:

ISSUED BY: Norman D. Mason, Precident
CAT Communications International, Inc. -
5650 Hollins Road
Roanoke, Virginia 24019
Telephone: (540) 265-2555



CAT Communications International, Inc. Kentacky Tariff No. 1
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Local Exchange Telephone Service

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS, CONT.

Local Exchange Services - Telecommunications services furnished for use by end-users in placing
and receiving local telephone calls within local calling areas.

Resold Local Exchange Service - A service composed of the resale of exchange access lines and
local calling provided by other authorized Local Exchange Carriers, in combination with Company-
provided usage services, miscellaneous services or interstate/international services.

Station-to-Station Calling - A service whereby the originating End User requests the assistance of
a Company operator to place or bill the call. Calls billed Collect or to a telephone company-issued
Calling Card or to an authorized Credit Card are Operator-Station calls unless the call is placed on
a Person-to-person basis. Automated Calting Card calls are not Operator-station calis, Calls may be
dialed with ar without the assistance of a Company operator. Collect calls to coin telephones and

transfers of charges to third telephones which are coin telephones will not be accepted.

Person-to-Person Calling - An operator-assisted service whereby the person originating the call
specifies a particular person to be reached, or a particular station, room number, department, or office
to be reached through a PBX attendant. Charges may be billed to the called party, a third number,

a credit card, a calling card or designated third party station.

ISSUED:  June 10, 1999 EFFECTIVE:

ISSUED BY: Norman DD, Mason, President
CAT Communications Interrational, Inc.
5650 Hollins Road
Roancke, Virginia 24019
Telephone: (540} 2635-2535



- CAT Communications International, Inc. Kentucky Tariff No. 1
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Local Exchange Telephone Service

SECTION 2 - RULES AND REGULATIONS
2.1  TUnaderiaking of the Company

The Company services offered pursuant to this Tariff are furnished for Local Exchange Service
among specified points within a Local Calling Area. The Company will offer these services over
resold facilities.

' The Company installs, operates, and maintains the communications services provided herein under
in accordance with the terms and conditions set forth under this tariff. The Company may act as the
Customer's agent for ordering access connection facilities provided by other carriers or entities as
required in the Commission's rules and orders, when anthorized by the Customer, to allow connection
of a Customer's location to the Company’s network. The Customer shall be responsible for all charges
due for such service arrangement.

The Company’s services and facilities are provided on a monthly basis unless otherwise indicated, and
are available twenty-four hours per day, seven days per week.

2.2 Limitations

2.2.1 Service is offered subject to the avatlability of the necessary facilities and equipment,
and subject to the provisions of this tariff.

2.2.2 The Company reserves the right to discontinue or limit service when necessitated by
conditions beyond its control, or when the Customer is using service in violation of
the provisions of this tarifl, or in violation of the law.

ISSUED: June 1¢, 1999 EFFECTIVE:

ISSTUED BY: Norman B Mason, President
CAT Communications International, Inc.
5650 Hollins Road
Roanoke, Virginia 24019
Telephone: (540) 263-2553



CAT Communications International, Ine. Kentucky Tanff No. 1
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Local Exchange Telephone Service

SECTION 2 - RULES AND REGULATIONS, CONT.

2.2 Limitations, cont.

223

224

225

2.3 Use

The Company does not undertake to transmit messages, but offers the use of its
facilities when available, and will not be liable for errors in transmission or for faifure
1o establish connections.

All facilities provided under this teriff are directly controlled by the Company and the
Customer may not transfer or assign the use of service or facilities without the
express written consent of the Company. Such transfer or assignment shall only apply
where there is no interruption of the use or location of the service or facilities.

Prior written permission from the Company is required before any assignment or
transfer. All regulations and conditions contained in this tariff shall apply to any
assignee or transferee.

Services provided under this tariff may be used for any lawful purpose for which the service
is technicaily suited.

2.4  Liabilities of the Company

24.1

The Company’s liability for damages arising out of mistakes, interruptions, cmissions,
delays, errors, or defects in transmission which ocecur in the course of fumishing
service or facilities, in no event shall exceed an amount equivalent to the
proportionate charge to the Customer for the period during which the faults in
transmission occur,

ISSUED: Jume 10, 1999 EFFECTIVE:

ISSUEN BRY-

Norman D). Masgon, Pregident

CAT Communications International, Inc,
56350 Hellins Road

Roanoke, Virginia 24019

Telephone: (340) 265-2355



CAT Communications International, Tnc, Kentucky Tariff No, 1
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Local Exchange Telephone Service

SECTION 2 - RULES AND REGULATIONS, CONT.

2.4  Liabilities of Company, cout.

242

2.4.3

244

245

The Company shall not be liable for claim or loss, expense or damage (inchiding
indirect, special or consequential damage), for anyinterruption, delay, error, omission,
or defect in any service, facility, or transmission provided under this tariff, if caused
by any person or entity other than the Company, by any malfunction of any service or
facility provided by any other carrier, by an act of God, fire, war, civil distutbance, or
act of government, or by any other cause beyond the Company’s direct control.

The Company shall not be liable for, and shall be fully indemnified and held harmless
by Customer against any claim or loss, expense, or damage (including indirect, special
or consequential damage) for defamation, fibel, slander. invasion. infringement of
copy-right or patent, unauthorized use of any trademark, trade name, or service mark,
unfafr competition, interference with or misappropriation or violation of any contract,
proprietary or creative right, or any other injury to any person, property or entity
arising out of the material, data, information, or ather content revealed to,
transmitted, or used by the Company under this tariff} or for any act or omission of
the Customer; or for any personal injury or death of any person caused directly or
indirectly by the installation, maintenance, location, condition, operation, failure,
presence, use or removal of equipment or wiring provided by the Company, if not
directly caused by negligence of the Company.

No agent or employee of any other carrier shall be deemed to be an agent or employee
of the Company.

The Company shall not be liable for any defacement of or damages to the premises of
a Customer resulting from the furnishing of service which is not the direct result of
the Company's negligence.

ISSUED:  Jume 10, 1999 EFFECTIVE:

ISSUED BY:

Norman D. Mason, President

CAT Commumications Internaticnal, Inc.
5630 Hollins Road

Roanoke, Virginia 24019

Telephone: (540) 265-2555



CAT Communications International, Inc. Kenmcky Tariff No. 1
Criginal Page No. 11

Local Exchange Telephone Service

SECTION 2 - RULES AND REGULATIOﬁS, CONT.
2.5  Deposits
The Company does not collect customer deposits.
2.6  Advance Payments

" The Company offers prepaid local exchange service, and, therefore, all fJayments for service
are made in advance. Customers are allowed 2 seven (7) day grace period for payment.

2.7 Taxes

All state and ocal taxes {inchuding bt nat limited fo franchise fees, excite tax, sales tax,
municipal utilities tax) are listed as separate line items and are not included in the quoted
rates.

ISSUED:  June 10, 1999 EXFECTIVE:

ISSUED BY:  Norman D. Mason, President
CAT Communications International, Inc,
5650 HoHins Road -
Roanoke, Virginia 24619
Telephone: (340) 265-2555
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Local Exchange Telephone Service

2.8

SECTION 2 - RULES AND REGULATIONS, CONT.

Installation

Service is installed upon mutual agreement between the Customer and the Company. The
service agreement does not alter rates specified in this tariff.

Payment for Service

The Customer is responsible for payment of all charges for services fiurmished to the Customer
or to an Authorized User of the Customer by the Company. All charges due by the Customer
are payable to the Company or to any agency duly authorized to receive such payments.
Terms of payment shall be according to the rules and regulations of the agency and subject
to the rules of regulatory agencies, such as the Kentucky Public Service Commission,

The Company’s billing invoices will be considered correct and binding upon the Customer if
no notice is received from the Customer within thirty (30) days of the date of the invoice.
(Billing inquiries may be made in writing, in person, or via telephone) Adjustments to
Customer's bills shall be made to the extent circumstances exist which reasonably indicate that
such changes are appropriate. Upon receipt of a billing inquiry, charges involved in the
disputed element(s) of the invoice will be temporarily suspended pending resolution of the
dispute. The Customer, however, remains responsible for the timely payment of the non-
disputed elements of the invoice, If 2 Customer is not satisfied with the Company's response
to an inquiry or request for credit, he or she may appeal to the Kentucky Public Service
Commission for final resolution.

ISSUED: Jure 10, 1999 EFFECTIVE:

ISSUED BY: Norman D. Mason, President

CAT Communications International, Inc.
5630 Hollins Road

Roanoke, Virginia 24019

Telephone: (540) 265-2555
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Local Exchange Telephone Service

2.10

2,11

2,12

SECTION 2 - RULES AND REGULATIONS, CONT.
Late Payment Charge
The Company will assess a $5,00 charge for late payment. A payment is considered late after

the seven (7) day grace period. A late pavment penalty may be assessed only once on any bill
for rendered services.

'Cancellation by Customer

Customer may cancel service by providing written or oral notice to the Company.

Interconnection

Service furnished by the Company may be connected with the services or facilities of other
carriers or enhanced service providers. The Customer is responsible for all charges billed by
these entities for use in connection with the Company’s service, Any special interface
equipment or facilities necessary to achieve compatibility between these entities ig the

_responsibility of the Customer. Neither.the Company nor any connecting carrier participating

in a service shall be liable for any act or omission of any other company or companies
furnishing a portion of such service.

ISSUED:

June 10, 1999 EFFECTIVE:

ISSIIED BY:  Nomman 1. Masan, Precident

CAT Commnunications Intemnational, Inc.
5630 Hollins Road

Roanoke, Virginia 24019

Telephone; (540) 263-2555



CAT Communications ¥nternaticnal, Inc. Kentucky Tariff Na. 1
Original Page No. 14

Local Exchange Telephone Service

SECTION 2 - RULES AND REGULATIONS, CONT.
2.13 Refusal or Discontinuance by Company

The Company may refuse or discontinue service under the following conditions provided that,
unless otherwise stated, the Customer shall be given proper notification in accordance with
807 KAR 5:006 Section 14 to comply with any rule or remedy any deficiency:

'2.13.1 For non-compliance with or violation of any State, municipal, or Federal law,
ordinance or regulation pertaining to telephone service,

2.13.2 For use of telephone service for any other property or purpose than that described in
the application.

2.13.3 For neglect or.refusal to provide reasonable access to the Company or its agents for .
the purpose of inspection and maintenance of equipment owned by the Company or
its agents. ' '

2.13.4 For noncompliance with or violation of Commission regulation or the Company’s
rules and regulations on file with the Commission, provided ten days written notice
is given before termination.

2.13.5 For nonpayment of bills, including bills for any of the Company’s ‘other
communication services, provided that suspension or termination of service shall not
be made without seven days written notice to the Customer, except in extreme cases.

2.13.6 Without notice in the event of Customer or Authorized User use of equipment in such
a manner as to adversely affect the Company's service to others. Within twenty-four
(24) hours after such termination, the utility shall send written notification to the
customer ot the reasons tor termination or retusal of service upon which the utility
relies, and of the customer's right to challenge the termination by filing a formal
complaint with the Commission.

ISSUED: June 10, 1999 EFFECTIVE:

ISSUED BY:  Norman D Magon, President
CAT Communications International, Inc.
56350 Hollins Road
Roancke, Virginia 24019
Telephone: (540) 263-2353



CAT Communications International, Tnc. Kentucky Tariff No. 1

Original Page No. 15

Local Exchange Telephone Service

2.13.7

2.13.8

2.139

SECTION 2 - RULES AND REGULATIONS, CONT.

Without notice in the event of tampering with the equipment or services owned by the
Company or its agents, Within twenty-four (24) hours after such termination, the
utility shall send written notification to the customer of the reasons for termination or
refusal of service upon which the utility relies, and of the customer's right to challenge
the termination by filing a formal compiaint with the Commission. ‘

Without notice in the event of unauthorized or fraudulent use of service. Whenever
service is discontinued for fraudulent use of service, the Company may, before
restoring service, require the Customer to make, at his or her own expense, all
changes in facilities or equipment necessary to eliminate illegal use and to pay an
amount reasonably estimated as the loss in revenues resulting from such frandulent
use. Within twenty-four (24) hours after such termination, the utility shall send written
notification to the customer of the reasons for termination or refusal of service upon
which the utility relies, and of the customer’s right to challenge the termination by
filing a formal compiaint with the Commission.

Without notice by reason of any order or decision of a court or other government
authority having jurisdiction which prohibits Company from furnishing such services.

ISSUED:  June 10, 1999 EFFECTIVE:

ISSUED BY:

Norman D. Mason. President

CAT Commnnications [nternational, Inc.
5650 Hollins Road

Roancke, Virginia 24019

Telephane; (540) 265-2555



CAT Communications International, Inc. Kentucky Tariff No. 1
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Local Exchange Telephone Service

Z.14

2.15

2,16

SECTION 2 - RULES AND REGULATIONS, CONT.

Tests, Pilots, Fromotional Campaigns and Contests

The Company may conduct special tests or pilot programs and promotions at its discretion
to demonstrate the ease of use, quality of service and to promote the sale of its services. The
Company may also waive a portion or all processing fees or installation tees for winners of
contests and other occasional promotional events sponsored or endorsed by the Company.

“From time to time, the Company may waive all processing fees for a Customer. The Company
will notify the Commission regarding specific promotions and contests.

Interruption of Service

Credit allowances for interruptions of service which are not due {o the Company's testing or
adjusting, to the negligence of the Customer, or to the failure of channels, equipment or
communications Systems provided by the Customer, are subject to the general Hability
provisions set forth in Section 2.4 herein. It shall be the obligation of the Customer to notify
Company immediately of any interruption in service for which a credit allowance is desired
by Customer. Before giving such notice, Customer shall ascertain that the trouble is not
within his or her control, or is not in wiring or equipment, if any, furnished by Customer and
connected to Company’s terminal. Interruptions caused by Customer-provided or Company-
provided automatic dialing equipment are not deemed an interruption of service as defined
herein since the Customer has the option of using the long distance network via local
exchange company access,

Cost of Collection and Repair

The Customer is responsible for any and all costs incurred in the collection of monies due the
Carrier including legal and accounting expenses. Customer is also responsible for recovery
costs of Carrier-provided equipment and any expenses réquired for repair or replacement of
damaged equipment, '

ISSUED: June 10, 1999 EFFECTIVE:

ISSUED BY: Norman D. Mason. President

CAT Communications International, Inc.
5650 Hollins Road

Roancoke, Virginia 24019

Telephome: (540) 263-2555



CAT Communications International, Inc. Kentucky Tariff No. 1
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Local Exchange Telephone Service

2.17

2.18

2.19

2,20

SECTION 2 - RULES AND REGULATIONS, CONT.
Returned Check Charges

A fee of $15.00, or five percent of the amount of the check, which ever is greater, may be
charged for each check returned for insufficient funds.

Service Implementation

Absent a promotional offering, service implementation charges of $10.00 per service order
will apply to new service orders or to orders to change existing service after initial installation,

Recomnection Charge
The Company will charge a reconnection fee as set forth in this {ariff.

Operator Service Rules

The Company will enforce the operator service rules specified by the Commission and by the
FCC.

ISSUED:  Jume 10, 1999 EFFECTIVE:

ISSUED BY: Norman D. Mason, Precident

CAT Communications International, Inc,
5650 Hollins Road.

Roanoke, Virginia 24019

Telephone: (540) 265-2535
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Local Exchange Telephone Service

2.21

2.22

2.23

SECTION 2 - RULES AND REGULATIONS, CONT.
Access to Telephione Relay Services
Where required by the Commission, the Company will participate in telephone relay services

for handicapped and/or hearing impaired end users, and will comply with ali regulations and
requirements. The Compaty shall impose any monthly surcharge or any other related charge

upon its focal exchange telecommunications subscribers as may be required by state taw,

Access to Carrier of Choice

End users of the Company's local service shall have the right to select the interexchange
telecommunications service provider (IC) of their choice. The IC should request
confirmations/verifications of choice from its customers no later than the date of submission
of its first bill to the customer, The Company should maintain signed letters of agency or
confirmations of choice on file for use in dispute resohtion, '

Directory Listings

2.23.1 The Company does not publish a directory of subscriber listings. The Company,
however, does arrange for the Customer's main billing number to be placed in the
directory or directories of the dominant local exchange carrier.

2.23.2 The rates and regulations specified herein for directory listings apply only to the
alphabetical section of the directory. Listings are intended solely for the purpose of
identifying subscriber’s telephone number and as an aid to the usc of telephone

service.

ISSUED: June 10, 1999 EFFECTIVE:

ISSUED BY: Norman D. Mason, President

CAT Communications International, Ine.
5650 Hollins Road

Roanoke, Virginia 24019

Telephone: (540) 265-2533



CAT Communications International, Inc, . Kentucky Tariff No. 1
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Local Exchange Telephone Service

SECTION 2 - RULES AND REGULATIONS, CONT.

2.23.3 The Hstings of subscribers, either without charge or at the rate specified wirhin this
tariff for other listings are arranged alphabetically and are not intended for special
prominence of arrangement, In accepting listings as requested by subscribers or
prospective subscribers, the Company will not be a party to controversies between
subscribers as result of the publication of such hstings in the directones.

"2.23.4 Listings must conform to the Company’s specifications with respect to the directories.
The Company reserves the right to reject listings when in, its sole judgment, such
listings would violate the integrity of company records and the directories, confuse
individuals using the directory, or when the customer cannot provide satisfactory
evidence that he is authorized to do business as requested.

2.23.5 The Company reserves the right to limit the length of any listing to one line in the
directory by use of abbreviations when, in its scle judgment, the clearness of the
listing and the identification of the subscriber is not impaired.

2.23.6 Generzlly, the listed address is'the location of the subscriber's residence.

ISSUED:  June 10, 1999 EFFECTIVE:

ISSUED RY: Noman D Mason, President
CAT Commnications Internatienal, Inc.,
5650 Hollins Road
Roanoke, Virginia 24019
Telephone; (540) 265-2555
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Local Exchange Telephone Service

SECTION 2 - RULES AND REGULATIONS, CONT.

2.24  Universal Emergency Telephone Number Service (911, E911)

2241

This tariff does not provide for the inspection or constant monitoring of facilities to
discover errors, defects, or malfunctions in the service, nor does the Company
undertake such responsibHity.

2.24.2 911 information consisting of the names, addresses arid telephone numbers of all

2243

2244

telephene customers is confidential. The Company will release such information via
the Data Management System only after a 911 call has been received, on a call by call
basis, only for the purpose of responding toan emergency call in progress.

The 911 calling party, by dialing 911, waives the privacy afforded by non-listed and
non-published service to the extent that the telephone number, name, and address
associated with the originating station location are furnished to the Public Safety
Answering Point.

After the establishment of service, it is the Public Safety Agency's responsibility to
continue to verify the accuracy of and to advise the Company of any changes as they
occur in street names, establishment of new streets, changes in address numbers used
on existing streets, closing and abandonment of streets, changes in police, tire,
ambulance or other appropriate agencies' jurisdiction over any address, annexations
and other changes in municipal and county boundaries, incorporation of new cities or
any other similar matter that may affect the routing of 911 calls to the proper Public
Safety Answering Point.

ISSUED:  June 10, 1999 EFFECTIVE:

ISSUED BY:

Norman D. Mason, President

CAT Communications International, Inc.
3650 Hollins Road

Roanoke, Virginia 24019

Telephone: (540) 265-2535



CAT Communications Internationat, Inc, Kenmcky Tariff No. 1
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Local Exchange Telephone Service

SECTION 2 - RULES AND REGULATIONS, CONT.

2.24 Universal Emergency Telephone Number Service (911, E911)  (continued)

2.24.5 The Company assumes ne liability for any infringement, or invasion of any right of

privacy of any person or persons caused, or claimed to be caused, directly or
mdirectly by the use of 911 Service. Under the terms of this tariff, the Public Safety
Agency must agree, (except where the events, incidents, or eventualities set forth in
this sentence are the result of the Company's gross negligence or willful misconduct),
to release, indemnify, defend and hold harmless the Company from any and ali losses

~or claims whatsoever, whether suffered, made, instituted, or asserted by the Public

Safety Agency or by any other party or person, for ary personal injury to or death of
any person or persons, or for any loss, damage, or destruction of any property,
whether owned by the customer or others, Under the terms of this tariff. the Public
Safety Agency must also agree to release, indemmfy, defend and hold harmless the
Company for any infringement of invasion of the right of privacy of any person or

- persons, caused or claimed to have been caused, directly or indirectly, by the

installation, operation, failure to operate, maintenance, removal, presence, condition,

occasion, or use of 911 Service features and the equipment associated therewith, or

by any services furnished by the Company in connection therewith, including, but not -
limited to, the identification of the telephone number, address, or name associated

with the telophone used by the party or parties accessing 911 Service hereunder, and

which arise out of the negligence or other wrongful act of the Public Safety Agency,

its user, agencies or municipalities, or the employees or agents of any one of them, or

which arise out of the negligence, other than gross negligence or willful misconduct,

of the Company, its employees or agents.

ISSUED: June 10, 1999 EFFECTIVE:

ISSUED BV:

Norman B}, Mason, Pregident
CAT Communications International, Inc.

"5630 Hollins Road

Roanoke, Virginia 24019
Telephone: {340) 263-2335
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Local Exchange Telephone Service

SECTION 3 - DESCRIEPTION OF SERVICE
3.1 Local Service Area.s

The Company will provide residential prepaid local exchange service throughout the enfire
State of Kentucky.

3.2  Product Descriptions
3.2. Residential Prepaid Local Exchange Service

Installation, monthly recurring and per minute usage chargés will apply to the
Company's local exchange services and will be prepaid by the customer. An addition
per-call operator service charge will apply for operator-assisted calling,

3211 The Company's prepaid Local Telephone Service provides 2 Customer

with the ability to:

- place or receive calls to any calling Station in the local calling
area, as defined herein;

- access basic 911 Emergency Service;

- access the interexchange carrier selected by the Customer for
interL ATA, -intral AT A, interstate or infernational calling;

- access Operator Services; _ '

- access Directory Assistance for the local calling area;

-~ place or receive calls to 800/888/887 telephone numbers;

- access Telecommunication Relay Service.

3212 The Company's service can not be used to originate calls to other
telephone companies caller-paid information services (e.g., 900,
976).Calls to those numbers and other numbers used for caller-paid
information blocked by the Company's switch.

ISSUED: June 10, 1599 EFFECTIVE:

ISSUED BY: Norman D. Mason, President
CAT Communications International, Inc.,
5650 Hollins Road
Roanoke, Virginia 24019
Telephone: (540) 265-2555



CAT Communications International, Inc. Kentucky Tariff No. 1
Onginal Page No. 23

Local Exchange Telephone Service

SECTION 3 - DESCRIPTION OF SERVICE., CONT.
3.2  Product Descriptions, cont,

3213 Local Line provides the Customer with a single, voice-grade
communications channel. Each Local Line will include a -
telephone number.

3214 Standard Features: Each Local Line Customer is provided
with the following standard features:

Touch Tone
Direct Inward Dialing
Direct Ontward Dialing

3215 Optional Features: A Customer may order optional featufes,
af the rates specified in this tariff.

3216 Local Line Rates and Charges: A Local Line Customer will
be charged applicable Non-Recurring Charges, monthly
Recurring Charges and usage charges as specified herein.

ISSUED: [June 10, 1999 ~ EFFECTIVE:

ISSUED BY: Norman D. Mason, President
CAT Comnnunications International, Inc.
3630 Hollins Road
Roanoke, Virginia 24019
Telephone: (540) 265-2553



CAT Communications International, Inc. Kentucky Tariff No. 1
Original Page No. 24

Local Exchange Telfephone Service

SECTION 3 - DESCRIPTION OF SERVICE, CONT.

3.2 Product Descriptions, cont.
32,3 Directory Listings

For each Customer of Exchange Access Service(s), the Company shall arrange for the
listing of the Customer's main billing telephone number in the directory(ies) published
by the dominant Local Exchange Carrier in the area at no additional charge. At a

Customer’s option, the Company will arrange for additional listings at an additional
charge.

3.2.4 Directory Assistance
Customers and users of the Company’s services may obtain directory assistance in

determining telephone numbers within the state by calling the Directory Assistance
operator.

ISSUED:;  June O, 1999 E¥FFECTIVE:

ISSUED BY: Norman D. Mason, President
CAT Communications International, Inc.
5650 Hellins Road
Roanoke, Virginia 24019
Telephone: (340) 2635-2553



CAT Commarications International, loc. Kentucky Tariff No. 1
Original Page No. 25

Local Exchangé Telephone Service

SECTION 4 - RATES
4.1 Prepaid Local Residential Services Rates
41,1 Monthly Charges *

1" Line: $49.95 per month
2™ Line: $39.95 per month

* Monthly charges include local exchange phone service only.  Should
additional features be added to service after installation, a $10.00 service
charge will be incurred by the customer in addition to the cost of the new
feature. :

4.1.2 Optional Features Offered:

> Voice Mail $10.00 per line

- Caller ID $10.00 per line

> Call Waiting $5.00 per line

> 3-Way Calling $5.00 per line

> Call Forwarding $5.00 per line

- Call Return $5.00 per line -

> Unlisted Number $5.00 per line

> Long Distance (charged at the per minute rate prescribed inthe
Company’s long distance service tariff on file with the
Commission.)

ISSUED: June 10, 1999 EFFECTIVE:

ISSUED BY: MNomman D. Mason, President
CAT Communications International, Inc.
5650 Holkns Road
Roancke, Virginia 24015
Telephone; (540) 2652555



CAT Communications International, Inc, Kentucky Tariff No. 1
: QOriginal Page No. 26

Laocal Exchange Telephene Service

SECTION 4 - RATES, CONT. \
4.2 Returned Check Charge
$15.00 per check
43  Recomnection Charge

" $30.00 per occurrence.

ISSUED: June 10, 1999 EFFECTIVE:

ISSTUED BY: Norman D. Mason, Precident
CAT Contmunications International, Inc.
5650 Hollins Road
Roanoke, Virginia 24019
Telephone: (540) 265-2553



CAT Communications International, Inc. Kentucky Tariff No. 1
Original Page No. 27

Local Exchange Telephone Service

SECTION 5 - BILLING CONTENTS
34 Billing Contenis

The Company’s customer bills contain the following information:
1. Name and address of Company - :
Address for Correspondence
Address for Remittance :
Customer Service/Billing Inquiry toll-free telephone number
Name and address of Customer
Bill Date '
All Account Numbers
Invoice Number
Summary of Charges
Detail of Charges

oW N

ISSUED: June 10, 1999 EFFECTIVE:

ISSUED BY: Norman D. Mason, President
CAT Comrumications International, Inc.
5630 Hollins Road
Roancke, Virginia 24019
Telephone: (540) 265-2555



CAT Communications International, Inc, Kentucky Tariff No. 1
: Qriginal Page No. 238

Local Exchange Telephone Service

SECTION 6 - SPECIAL SERVICE ARRANGEMENTS
6.1 Ilidividual Case Basis Arrangements

Arrangements will be developed on a case-by-case basis in response to a bona fide speciat
request from a Customer or prospective Customer to develop a competitive bid for a service
not generally available under this tariff The Company’ s rates will be offered to the Customer
-in writing and on a non-discriminatory basis. All such rates will be submitted to the
"Commission for approval. '

ISSUED: . June 10, 1993 EFFECTIVE:

ISSUED BY:  Norman ). Mason, President
CAT Cominunications International, Inc.
5650 Hollins Road
Roanoke, Virginia 24019
Telephone: (540) 263-2555



@5/96/1999 15:43 5463628608 cex PAGE @2
’ 809-9¢3.3650 Page: 1 Billing Data: 5/01/1098 -
PLEASE MAKE MONEY ORDERS PAYABLE TO OCI '-
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Glovedaln, VA 24077-053¢ currant Charges : ge.71
Total Amount Dua By O0B/05/58 111,46
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821 1-2615

Naish Hill :

181 Abblett Villgge St

Camden W 08105-3550

RETURN THIS PAGE WITH YOUR PAYMENT
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oD% 263~ 3050 Page: 2 BLLLING Date: 3/01/1899
SUMMARY OF CUBTOMER CHARGES
Amount
ocal Bervice charges........ Caeibraracennans Criiraane 49.95
o adaral Access ChaPges. . . v ittrioircncneannenes . 3.50
6,0, Bou =D Enftanaed FoatuUrtE, e cccusvsarans Leurmsuemanan wr et esea £.00
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PO, Bax 338
Glovardais, VA 24077-RE39

5493626688 CCY PAGE @3

MESSAGE PAGE
Paysent 13 due by the fifth of the month.
IT paymsnt 1s .not received by the 12th of the menth
YEEE gccount will be chargadya $5.00 late fee and =
w be gubjset ts termindrion.
For billing questions, please call 1-B88-477-1224.

CCI ytiliyee and regalls the servicas of Firat Regional
Telecon, Ball Atlantfic, and others.

Ll s b UL o ST R IR LU

*.0. Fox 512
Clavarcale, VA Z4077-(3332

409-963-3850 Page: 4 ' Billing Dats; 5/01/1998

OTHER CHARGES AMD CREDITE
81lling Number: Q09-863-3630

Nen-Recurring Service Charged Amaunt

Miscellanaoua Charge 5,00
Total Non-Aegurring S8rvice Gnarges o.Qy
Total Gtgar Charges and {radits...... .00



